
 
 
 
 
 
 
 
 
 
 
 

          CIRCULAR 
 

         
 
 

 
 
 

Chairperson: Prof. Y Veriava  Acting Chief Executive & Registrar: Dr S Kabane  

Block A, Eco Glades 2 Office Park, 420 Witch-Hazel Avenue, Eco Park, Centurion, 0157  

Tel: 012 431 0500 Fax: 086 206 8260 Customer Care: 0861 123 267  

Information@medicalschemes.com www.medicalschemes.com   

  

 
Reference:  CMS ICT Service Interruption 
Contact person:  Dr Elsabé Conradie 
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Circular 14 of 2017: Possible CMS ICT Services Interruption: 4 March 2017 

 

 

All the Stakeholders of the Council for Medical Schemes (CMS) are hereby notified that the CMS will be performing a critical 

uninterruptable power supply (UPS) replacement on Saturday, 04 March 2017.  There is a possibility that the CMS servers may 

be down from 09:00 to 17:00 as a result of the replacement exercise.   Should this be the case, we expect all services to be 

back to normal by 17:00 on the same day. 

We regret any inconvenience that may arise, and would like to thank you for your support in this regard. 

 

 

 

 

Mr. Jaap. J. Kügel 
Chief Information Officer 
Council for Medical Schemes 
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