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for Medical Schemes

CIRCULAR

FOR RELEASE ON
Click here to enter a date.

Reference : Measuring quality and health outcomes in medical schemes
Contact : Michael Willie

Telephone : +27 12 431 0407

Facsimile : +27 12 431 0699

E-mail . m.wilie@medicalschemes.com

Date . 16 September 2011

Circular 35 of 2011: Invite to comment on the draft quality and health outcomes
framework document

Appended hereto, please find draft framework documents (see link below) on quality and health outcomes for your
comments and input.

The attached framework document serves as a process of consultation where we seek to obtain input from different
stakeholders on the broad framework on quality and health outcomes. It also provides a list of proposed indicators to
measure quality and outcomes in the medical schemes environment.

Also attached are the survey feedback (see link below) questions that you are kindly requested to complete and send back
after you have reviewed the report and given input.

Chairperson: Prof. W Pick Chief Executive & Registrar: Dr. M Gantsho
Council for Medical Schemes Hadefields Office Park, Block E 1267 Pretorius Street Hatfield 0028
Tel :(012) 4310500, Fax : (012) 430 7644, Customer Care : 0861 123 267
www.medicalschemes.com



The deadline for comments on the document is 28 October 2011. Should you require any further information, please do
not hesitate to contact Michael Willie at m.willie@medicalschemes.com.

Your cooperation will be greatly appreciated.
Sincerely

Michael Willie

Senior Researcher

Council for Medical Schemes

Link to feedback questionnaire - http://www.medicalschemes.com/files/Discussion%20Papers/SurveyFeedbackQuestions.doc

Link to framework document -
http://www.medicalschemes.com/files/Discussion%20Papers/FrmwrkMeasuringQuality HealthOutcomesSchemes.pdf
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