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Council
for Medical Schemes

CIRCULAR
Reference: Planned IT systems downtime
Contact person: Customer Care Centre
Tel: 012 431 0500
Fax: 012 430 7644
E-mail: information@medicalschemes.com
Date: 17 September 2015

Circular 58 of 2015: Planned CMS IT Systems Downtime

Dear CMS Stakeholders

Please be informed that our IT Systems will be inaccessible this coming Saturday, 19 September 2015, from 08:00
AMto 11:00 AM due to electrical rewiring to our UPS array to accommodate the inclusion of newly constructed
office facilities. The systems should be up and running again from 11:00AM onwards.

We apologise for any inconvenience caused.

Kind Regards

Mr Jaap Kiigel
Chief Information Officer
Council for Medical Schemes
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