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Council
for Medical Schemes
CIRCULAR

Reference: Real time monitoring
Contact person: Elizabeth Figueiredo
Tel: (012) 431 0525
Fax: (012) 431 0625
E-mail: e.figueiredo@medicalschemes.com
Date: 29 January 2015

Circular 5 of 2015: Real time monitoring (RTM) changes for 2015

The Council for Medical Schemes (CMS) will be making changes to the Real Time Monitoring (RTM) system from 2-6 February
2015 to make it more user friendly and also to separate the utilisation indicators from the financial data. As of 9 February 2015,
schemes will need to change their coding to incorporate the changes for 2015. Schemes have until 20 February to incorporate
the changes to their system and report any issues to CMS. Schemes should take note that the submission for January 2015 is

due on 27 February 2015.

Schemes are referred to the Help File for 2015 for further details regarding the submission process:

http://www.medicalschemes.com/files/Guidelines%20and%20Manuals/RTMtHF2015.pdf

Please note that the Help File is only applicable from January 2015 onwards.
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