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Counci
for Medical Schemes
CIRCULAR

Reference: Real Time Monitoring
Contact person: Sameer Rajab
Tel: (012) 431 0436
E-mail: s.rajab@medicalschemes.com
Date: 28 October 2016

Circular 77 of 2016: Real time monitoring (RTM) survey
The Council for Medical Schemes (CMS), is hereby inviting all medical schemes and users of the RTM system to
participate in a survey aimed at improving the current RTM system as well as the submission of the RTM data.

The purpose of the survey is for the CMS to gain insight on how schemes are submitting their RTM data, as well as
to solicit input towards the improvement of the current RTM system.

To participate in this survey, please access the questionnaire here: RTM Survey Link. It should take approximately
10 minutes to complete the questionnaire.

Schemes are requested to complete this survey by no later than Friday 11 November 2016. All enquiries regarding
this survey must be directed to Sameer Rajab at s.rajab@medicalschemes.com.

Your cooperatio,p will be highly appreciated.

Tebogo Maziya
General Manager: Financial Supervision
Council for Medical Schemes
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