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SUMMARY OF MAIN CHANGES FOR THE 2017 YEAR:

The following constitutes a summary of the main changes to the 2017 annual statutory retumn:

Personal Medical Savings Accounts (PMSA)
In terms of the 6 June 2017 Constitutional Court judgement, the scheme is the right holder of the
personal medical savings accounts, and these monies form part of the scheme assets.

The judgement resulted in a number of changes in the annual statutory return;

0 Amendment of the ISAE3000 limited assurance report;
The removal of the word “trust” with reference to the liability throughout the retumn;
The previous Part 4.5.2 is no longer relevant;
These monies are therefore now included in part 9(a) as Annexure B restrictions apply; and
Unclaimed monies are now written back to the scheme’s funds after the required period per
the Prescription Act has expired.

O0Oo0O0oOo

However, when the rules state that savings monies belong to members, the Financial Institutions
(Protection of Funds) Act, 28 of 2001 (FIA) applies which means that these funds are trust money
which must be kept separately. Affected medical schemes can continue to apply the same
accounting treatment which was required by the CMS prior to the Constitutional court judgment.

Part 4.12 Accredited managed healthcare services (no transfer of risk)

The scheme will now only be able to enter data relating to the services provided per accredited
managed care entity in terms of their accreditation status. Services that are not accredited for a
specific entity will be greyed out.

Part 4.13 Net (income)lexpense from other risk transfer arrangements (excluding commercial
reinsurance contracts)

The scheme will now only be able to enter data relating to the services provided per accredited
managed care entity in terms of their accreditation status. Accredited managed care services that are
not accredited for a specific entity will be greyed out.

The scheme will still be able to capture details relating to other (non-accredited) risk transfer services
provided.

Part 4.15(a) Broker service fees
The reason box has been updated with new maximum amount payable to brokers.

Audit trail functionality
An audit trail report will be generated based on a selection of parameters and emailed to the user
that requested it.
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LOGIN ONTO ANNUAL STATUTORY RETURN

Tip-off Anonymous Hotline | Legal Information | Gontact Us ~
+ Website Search + Portal Login

Home About Us Consumer Assistance Links HNews Publications Videos

Welcome to CMS
Council for Medical Schemes

The Council for Medical Schemes is
a statutory body established by the
Medical Schemes Act (131 of 1998)
y to provide regulatory supervision of
private health financing through
medical schemes.

+ Presgibed Minimum Benefits » Application Forms

ons data here

Latest Publications

Lookups
Circular 15 of 2014: Message from Medical schemes in South Africa ;:mnss B
the Chair of Council to CMS Accredited medical

Paeia Cam Breleen Bk e e e e

Not yet a user on the system:

Click on the words ‘Register Here'.
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The following screen will appear when the user clicked on the ‘Register Here’ button:

)| @ nhttps://www.medicalschemes.com/Returns/register.aspx 2 Register

== cms EEEN

Click on the ™.."
button te select one or many Schemes I:l

First Name

Telephane
Caliphone

Fax

City
Postal Code

UserMame

Secret Question and Answer [ for lost passwerd validation)

Mothers Waiden Name

The user should ensure that he or she selects all the schemes, for which he or she would want to register,
when clicking on the selection-button.

When the user submits his or her request to be registered, an e-mail will be send to the ‘administrator’ of
that scheme, to approve the registration of the user. Please note that our system has one administrator for
each scheme, which is the very first person to register as a user for that specific scheme.

As soon as we receive the approval from the ‘administrator’ of the scheme, the Office will e-mail the new
user his or her username and password to access the online statutory return.
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Registered as an user on the system

The user should then capture his or her user name and password on the login screen and press submit.

6 4 e https:/ e, med’cakcberms cﬁmiReturns!logm aspx

Us Julindi
Pazsuard
submit p reset p

Not a member yet? Forgot your password?

. Legal mFurma:mn \ Privacy Policy Statement
uuuuu il for Medical Schem
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Forgot your password?

Should a user forget his or her password, the user should use the button provided on the login screen
stating “Forgot your Password? Click Here”

The following screen will appear, and the user will be required to complete the required information and
press OK. If the secret answer corresponds with the answer captured during the registration process of the
user, the user will receive an e-mail from the Office with his password.

< &)

Mothers Maiden Name
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As soon as the user has logged in, the following screen will appear:

6 e ,eMtps/fmmmedicabcbem,cﬁﬁ#ﬁe{umsfchnosencrw,aspx L~-ac |

&= cvs EEE

Please select return and scheme for online submission:
® ANNUAL RETURN
C) QUARTERLY RETURN ® Cirrerit
() SRM RETURN
[wmED v

FRequest User Access to New Scheme
User Acczes Mansgement

) Select a Year (Readonly)

Please click on 'Batch Submit’ for SRM Batch Submission:

The user should choose the specific scheme he or she wants to access. The user will also have the option
to choose whether he or she wants to access the current year's return or the previous years' retumns (in a
read-only format).
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After selecting the scheme, the following screen will appear:

= egih help document before filling in the Statutory return.
t: .._,..hmmoumnma&afﬁeﬁnmdwweﬁrmm
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CONTACT US

Should a user experience any problems with the online statutory return, he or she can contact the Office at
any point in time by just clicking on the ‘Contact us’ option on the task bar. The following screen will
appear:

QA :

95 @ Horme - Report Manager E Login to the Statutory Ret... @ Testing 2014 AR @ Testing 2015 AR

- Your enguiry il immediatly be send to your Financial Analyst

SBubject of Enguiry: |
Upload Image: |

The name of the financial analyst responsible for the specific scheme will appear on the screen.

The user should complete the subject of the enquiry (indicating the specific parts of the annual retum
affected), provide details of his/her enquiry and attach screenshots to illustrate the problem where
applicable, and then press ‘send’. An e-mail will be send to the specific financial analyst responsible for the
scheme. Itis then the financial analyst's responsibility to contact the scheme and resolve the enquiry.
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STATUTORY RETURN

To access the individual parts of the online statutory return, the user should click on the ‘statutory return’
button on the task bar. Part 1.1 will automatically open.

General comments on the completion of the return

The system does not recognise apostrophes (‘) and &-signs.
The user will not be able to input any figures with decimals; only whole figures will be accepted.

The Annual Statutory Return's web application is only compatible with Internet Explorer version 10 or
higher. Data captured through other browsers (e.g. Firefox, Chrome, etc.) would not save. When accessing
the return through these applications, the following error message would be generated:

" Login to the Statutory Ret 3 { =HEa i;;ﬂ]

o

< X | B httpsy//www.medicalschemes.com/Returns/login.aspx

A
N CMSI

I g This Portal only supports Internet Explorer! Any other

< |
— l;mw;arwm not function as expected! ie. Mo edited data will pom—r— |
e saved,
OK

The page at https://www.medicalschemes.co... *

Username

Password

Mot a member yet? Forgot your password?
Reqgister here Click here

+ Legal information | Privacy Policy Statement
@ Council for Medical Schemes

Waiting for www,medicalschemes.com...
]
|f_t:

=a

To ensure that the return is viewed optimally, the user should ensure that the computer screen size is set at
1280 x 1024.

v
[T
6.2

0| J @|eE|xn v EEEETE T

=
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PART 1 GOVERNANCE

Part1.1 Details of Medical Scheme and Certification of Return
e.§\|@ http:/femsuat2/Returns/annual.aspx P-cC H & Statutory Returns Portal - C... % | | 5
| ) cMms == A

Home | ContactUs | Statutory Return | Print | Validate | Submit | Help | LogOut
[ _Part1 ]

i Pani2 Pan13i PaniiZ Panid |

DETAILS OF MEDICAL mlrg;;&mnmn OF RETURN ~

Name of Medical Scheme: [mweD |
Type of Scheme: |Tast |
Type of Administration |Third party administered |
Change in Administrator: Yes No [¥
Amalgamated: Yes No ¥
Liquidated Yes No [¥
Under Curatorship: Yes No [¥
Name Change: Yes No [+
Financial Period End: |31 December 2013 |
Ref No.: [za1s |
1. Initials and Surname of Principal Officer: TEBOGO MAZIYA

Private Bag X34
1.1 Postal Address: Hatfield

0028
1.2 Telephone Number (ncluding area code): [i012)-431-0837 |
1.3 Cell Phone Number [i082)-000-0000 |
1.4 Fax Number (including area code}: (012)-431-0637
1.5 Email Address: t maziya@medicalschemes com
2. Initials and Surname of Chairperson: LERATO SEHULARD

Private Bag X34 A
2.1 Postal Address: Hatfield

0028 ¥ b

The details of the scheme and its officials are maintained by the Office. Part 1.1 will therefore always be in a
read-only format. In order to affect changes in this part, refer to the pop-up for the contact details of the
relevant person to address the updates to:

F B
Message from webpage M

. Please ensure that the information in Part 1 is updated on a regular

JA basis with all the necessary changes. For any updates regarding Part1
anly, please forward your query to
crmsschemeupdates@medicalschernes.com, For all other queries please
select Contact Us from the link above.
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Please ensure that the latest details of the Principal Officer, Chairperson, Trustee signatory, Scheme,
Administrator, Co-Administrator, Fund manager, User, Auditor(s) and Liquidator or Curator (where
applicable) are updated every period in part 1.1 of the return. Kindly also refer to Circular 27 of 2014 in this
respect.

It is extremely important to ensure that the correct contact details for the Principal Officer, the Chairperson
and the other trustee are captured in part 1.1, as these details will be used when the SignFlow process
described below, is initiated. Should the scheme have contracted with the previous Principal Officer or
Chairperson (i.e. as at 31 December) to sign off on the annual financial statements, the new officials will be
able to create a proxy to allow the previous officials to electronically sign the return.

Message from webpage I,ﬂh,l

The Principal Officer and Board of Trustees as at 31 December 2016 will
I . be responsible for the signing of the annual return,

ok ]

L%

Reference number

When the scheme was originally uploaded onto the system, a reference number was automatically
registered on our system.

Please note that the reference number will stay the same even if the scheme changed its name.
Amalgamations

A final set of audited accounts (as at the date of the amalgamation), including the statutory return (as at
31 December) for the year in which a scheme has amalgamated have to be prepared and submitted to the
Registrar.

Please take note that all the sections must be completed with the data for the period in which the scheme
that amalgamated was still in operation. This is done to ensure that the full 12 months’ figures are obtained
for all sections, especially parts 2 and 4 and the statement of comprehensive income (the reason being that
the new scheme will not report on that data in their return as only opening balances are taken into account
in their return).
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Every line item of the statement of financial position should be completed in detail. The closing statement of
financial position figures will become zero in the return through the use of the last line item “Less: Transfer
of assets / liability due to amalgamation during the year". These lines are applicable for amalgamations that

occurred during the year, as the annual financial statements would have been prepared as at the date of
amalgamation, whilst the retumn is as at 31 December.

For example:

elcfﬁw@ http://cmsuatl2/Returns/annual.aspxfp=48id=2 LP-c H @ Statutory Returns Portal - C... % | |

[ cms ==m

Home | ContactUs | Statutory Return | Print | Validate | Submit | Help | LogOut
TParTo

Fartd1 ©=142 Pand3(a) Fan43fn) Pandd Pandsi PandS2 Pan4 Pand7 Pan4d Pandd Pand 10 Pand 111 Pand 112 Pand12 Par 413 Pan 414 Pand 15
Part L. 15(3) Par4 161 Pan 4162 Pan417 Partd13 Pantd 1 Pand20 Pan 421 Pani2? Pani2s Pandd Pan 425 Pandd

PART 4.2
INVESTMENTS
| Hon-Current Current Total
| R R R
|nz\ Investment property 7,000,000 0 7,000,000
|2 lAvailable for sale investments 4,000,000 1] 4,000,000
23 Held-to-maturity investments 400 600 1,000
24 Investments held at fair value through profit or loss 643,996 432 2,246,157,964 2,890,154 396
25 Other (zpeniy) ] 600 400 1,000
26 Group investments on consolidation 0 3,000,000 3,000,000
far L (654,957 232)) (2,249,158,364), {2,90¢,156,306)
hzs Total i 2 0 0 0

Please ensure that the closing balances of the scheme that amalgamated agree with the opening balance
that has been taken forward to the new scheme for incorporation into their accounts.
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Consolidations

Where a scheme completes the annual return on a consolidated basis, group transactions that relates to
other parties in the group (not the scheme) should be aggregated and included in the specific line provided
for on the statement of financial position items, as well as on the statement of cash flows (line 8.7).

el':f}”@ ://emsuatd2/Returns/annual.aspxlp=48id=2 pr-cC H & Statutory Returns Portal - C... | |
) cms . A

Home | ContactUs | Statutory Return | Print | Validate | Submit | Help | LogOut

[ Parts N Parts [N Part 1o N Part 11|
[ rarct W Parcz W Piri R rat: RSN Partc BN Pitc QN Pit7

2 Pand3(s) Pand3p) Fandd Panl51 PandS? Panif Pand7 Pands Panld Pandi0 Pand i1 Pamlii2 Pandi2 Pardi3 Patlid Pamiis(a)
PaNMé ) Paniii51 Panii2 Panif San4dp Paridi Fan420 Panili Fan Al Fanil) Panidd Banils Panils

PART 4.2
INVESTMENT S
MNon-Current Current Total
R R R

21 property 7,000,000 o 7,000,000

22 lAvailable for sale investments 4,000,000 0 4,000,000

23 Held-to-maturity investments 400 600 1,000

24 Investments held at fair value through profit or loss B43 998 4327 2,248,157 954 2,890,154 396

25 |Other fspecify) | 800 400 1,000

26 [ 3,000,000 3,000,000
inzv Less: Transfer of assets dus to an'i\;"gématiun during the year 0 I} o
bzs Total i 854,997 432 2,249 158,084 2,504,156,396
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All income statement transactions for the group companies should be included in part 4.23 line 4.23.35 and

part 6.1 line 6.1.21:

- = )
a )| @ http://emsuat02/Returns/annual.aspxlp=6 p~-a| & Statutory Returns Portal - C... H
=3 g_.‘ Home - Report Manager £ Login to the Statutory Ret... q\. Testing 2014 AR @\. Testing 2015 AR
.1 Less: Savings contributions (3,615,556,366) (3,615,556,36
ks Risk contribution income 13,003 632 985 13,003,632,9
| AR (11,413,608,885) (11,320,284,85
XPE et claims incurred (11,320,284 851) (11,320,234 85
B.142 Met incomes(expense) on risk transfer arrangements (93,324,034)
| 3K _Gross healthcare result 1,580,024, 100 1,683,348,1
B.1s _Net incomei{expense) on commercial reinsurance 18,527 195
B.1.7.1 |Less: Broker service fees (404,562 667) (404,562,668
k172 Less: Other distribution costs (7,000) (7,00
B.1.8 lLess: Administration expenses (2,398,799,394) (2,062,854,91
B.139 Met impairment losses: Trade and other receivables (16,327,046) (16,327,04
.1, Het healthcare result (1,228,652 480) (800,383 96
Net impairment losses: Other (specify) | (1] (4,00
Other investment income 335,049,973 335,049,9
| A RES Less: \n\feétment management fees . (9,354,25[?} (9,354,28
B.1.14 Less: Operating expenses on rental of investment property (5,000) (5,00
;A8 Other realised and unrealised gains/{losses) 135,708 107 135,708,1
RET) [Other income (specity) | 0 8222308
6117 Own facilty surplus/(geficit) 12,823 9288 12,8239
lb.1as [ Less: Other expanses (specify) | 0 (1,00
g1 'i_ess: Finance costs (14,909,824) (14,909,82
Surplusi{Deficit) for the year Before consolidation (770,339,518) 4811548
oo tion resuits 20,000 200
:SnrplusJ{Deﬁcill for the year after consolidation (770,319,518) 431,174,8
123 Other comprehensive income 11,000,000 (1,298,702,06
124 Fair value ad] {on avaiable-f 5,000,0
25 Reclassification adjustment 784 563 (1,000,00
28 Land and buildings revaluation . 7,000,0
fazr Oter (specify) | 0 (1,309,702,06
E.128 Total comprehensive income for the year (759,319,518) (817,527, 17
Please provide the reasons for any prior year restatementsireclassifications:
< b4
< >
Liguidations

A final set of accounts, including the statutory return, should be prepared until the effective date of
liquidation. As with amalgamations, the submitted financial statements would be prepared as at the date of
the liquidation, whilst the statutory return should be prepared as at 31 December.

Again the scheme would need to complete all the line items of the statement of financial position in detail.
The closing statement of financial position figures will become zero in the return through the use of the last
line item.

Auditor(s)

The details of the auditor(s), as approved by the Registrar in terms of section 36 of the Act for the applicable
financial year, will be reflected in part 1.9.

The auditor is also required to electronically sign the retum. It is important to note that the auditor's
signature is for identification purposes only (it is also indicated as such on the signature page), and does not
represent a sign-off on the return. The auditor will therefore still need to submit the required audit reports
separately.

Page 18 of 142



Help File: 2017 Annual Statutory Return

Certification of the return

In terms of section 39(1) of the Act a medical scheme shall be deemed not to have complied with any
provision of this Act which imposes upon such a medical scheme the obligation to fumish to the Registrar a
document prepared by the medical scheme, unless such document is signed by either the Principal Officer
and one other person authorised in accordance with the rules of the medical scheme to sign documents or
the Curator.

In addition section 39(2)(a) of the Act requires that the following persons shall sign any document within

terms of any provision of the Act must be fumished by a medical scheme to the Registrar:

(@) Inthe case of a board of trustees, the chairperson of the board of trustees, and by one other member of
such board; and

(b) In any other case, persons designated by the Registrar who exercise control over the business of the
medical scheme concerned.

Should the Principal Officer or Chairperson as at 31 December no longer be officials of the medical scheme,
it is important to note that the signing authority of a Principal Officer and/or Chairperson can only be
delegated to a suitable person appointed by the board of trustees; the appointment of the acting Principal
Officer should be in line with the provisions of section 57(4) (a) and 57(7) of the Medical Schemes Act, and
the appointment of the acting Chairperson in line with the rules of the scheme.

Where applicable, a copy of the signed board of trustee resolution, where another person was appointed,
should accompany the annual statutory return.

In terms of the workflow created by SignFlow to enable the electronic signing of the return, as well as to
ensure that the annual return is not sent to a mailbox no longer being monitored, the current Principal
Officer and Chairperson’s details will be used for signature purposes. Should the scheme have alternative
arrangements with the previous Principal Officer or Chairperson (i.e. as at 31 December) to sign off on the
annual financial statements, the new official will be able to create a proxy to allow the previous officials to
electronically sign the return.

It is extremely important to ensure that the correct contact details for the Principal Officer, the Chairperson
and the other trustee are captured in part 1.1, as these details will be used when the SignFlow process
described below, is initiated.

Signflow for annual return purposes: electronic signatures

SignFlow SignFREE™ allows scheme officials and auditors to receive, approve (or decline) and e-sign
electronic documents that were sent to them by the Council for Medical Schemes free of charge. These
digital SignFREE e-signatures are securely created for each individual and will prohibit any changes being
made to the document after it has been signed.

The scheme officials and auditors would simply need to open the link from their email, create their password
and login to their SignFREE account.

The SignFlow workflow engine will automatically circulate the annual return to applicable signatories until all
signatories have signed.

The Dashboard will be the starting point for anything that a user want to do in SignFlow. Below is a
description of the baskets relevant to the signing of the annual return and what it contains:
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e Pending
Any items that require a user to perform an action like signing or approving will be in this basket.

e Circulating
All the documents that a user has sent to be signed will be displayed in this basket. So any
document that has an incomplete workflow will be displayed here.

e Cancelled

Any document workflow that a user has cancelled will be displayed in this basket.
e Completed

Documents that have been signed and approved are stored in this basket.
e Shared

This basket will display all the documents that have been shared with a user. If the user has been
added to a workflow as a viewer, documents will be displayed in this basket. They will also be
displayed here if a user has been part of a workflow to sign a document.

Signing a document;

From the Dashboard there are two indicators that a user has documents pending. Firstly, a notification
flashing in the top right-hand corner of the window will be displayed, and then the pending basket will
indicate how many documents a user currently have pending. In addition to these, if a user is not signed into
SignFlow, the user will receive an email requesting the document to be actioned.

E S |{:r'.[:'.-:'?f"ﬂ-ﬂ£-'—- My Dashboard &Y Support & wiksmvibpbsa co.ra
e o

& My Profile Mew SignFlow....

R

G» Drafis

& Pending
O Circulaling
@ Cancalled

2 Bainsied
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With these three options, there are three ways of initiating the signing ceremony:
e Click on the link in the email received, and then enter the user’s login details.

e Click on the flashing notification icon in SignFlow, and click on the Open button to go directly to the
signing page.

e Click on the Pending basket, and select the document to be signed.

Once the signing ceremony has been initiated/started, thumbnails of the pages will be displayed on the left-
hand side of the page. Each page that requires an action is marked with a yellow indicator: HERE

If there are Plain Text Fields in the document, the user will have to complete these fields before proceeding

to sign the document. Once required text fields are completed, click on the Proosed fo sigring. button.

Read through the document and click on the block that says “Sign Here”. The user's document is now
digitally signed.

The document originator will be notified that a signatory has signed the document, and the document will be
moved to the signatory’s Shared basket. Shared documents do not impact the available documents on the
SignFlow license, where the signatory has not originated the document.

There are other options besides signing the document, as displayed in the right-hand menu.

Back

Reject the document

e Back
This button will take the user back to the previous step.

e Download
This button will download the document as a .PDF document.

e Reject the document
This button will reject the document sent to the user, and request that a reason why the document
is being rejected is entered/provided. This reason will be sent with the user’s rejection to the
document originator.

e Nominate someone else
If the document originator allowed Proxy, by clicking on this button new window will be displayed
where a user will be able to enter the details of a nominated person and send the document to
them.

The current Principal Officer and Chairperson’s would be able to make use of this button to re-
allocate the signatory in the event that the scheme has made alternative arrangements with the
previous Principal Officer or Chairperson (i.€. as at 31 December) to sign off on the annual
financial statements.
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Part 1.2 Benefit Options
- A e o o

p-c | TS

| % Statutory Returns Portal - C... % |

.‘| @ hitp://cmsuatd2/Returns/annual.aspxtp=&ud=2

5 E] Horme - Report Manager a Login to the Statutory Ret... a Testing 2015 AR
() cis EEE Al
ome | ContactUs | Statutory Return | Print | Validate | Submit | Help | LogOut
[P ]
[Partz | [—Parte |
Par11 ==ni2Pani131 Pam132 panid
PART 1.2
BENEFIT OPTIONS
OFTION B Su Options
0PTION C s
|0PTION EDO NETCARE Sub Beneft Options
|0F‘TION EDO PRIMECURE Sub Baneft Options
W
r — -
2 httpy/fcmsuat02/Returns/AnnualSubBenefitOptions2016.aspx7count=08H1=Previous Year&H2=Current Ye - Window... |
PART 1.2
SUB BENEFIT OPTIONS
Mo Description
[ 1 [eoot
2 [0z
3 [po3

#85%
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The Council keeps record of the registered benefit options, as well as any Efficiency Discount Sub-Option
registered in terms of an exemption obtained from Section 29(1)(n) in terms of Section 8(h), of the scheme
and as such the names of the registered benefit options in part 1.2 will be in a read-only format. Part 1.2
reflects all registered options for the financial year concerned; even if some of the options were discontinued
during the course of the year.

A scheme should NOT request the registration of an option in part 1.2 if that option was not in operation
during the year concerned. Provision has been made for financial transactions in the ‘other’ column in part
4.23 of the return, should the scheme have incurred some financial transactions in the year concermed for
options been deregistered but are in process of being winded down.

The benefit options captured in part 1.2 will automatically pull through to parts 2.1, 2.3, 2.7, 3.6 and 4.23.

The names of the sub-options will pull through to Part 6.3. Part 6.3 is the only part in the return that requires
information (financial as well as non-financial) relating to Efficiency Discount Sub-Options.

Part1.3.1 Board of Trustees

= -S|
e I_;% http://emsuat02/Returns/annual.aspxlp=Gud=3 P = & || @ statutory Returns Portal - C... | b5 fad
b g_.‘ Horme - Report Manager E‘; Login to the Statutory Ret... q\. Testing 2015 AR
| Cms e

| ContactUs | Statutory Return | Print | Validate | Submit | Help | LogOut

Pamil Paniz Pani132

PART 1314
BOARD OF TRUSTEES

Board of Trustee members Race Nr of Board mestings attended  "* ©f SUPEOmMies meetings

|ANELE DACA. | ‘ F| | 3‘
ELIZABETH FIGUEIREDG [t [ 2| 1]
GLENDA MOSLEY (Resigned on: 30 Sep 201€) \ | 1]
JULINDI SCHEEPERS t ‘ 5” ']‘
KABELC MAHOBYE | [ 7][ 3]
LERATO SEHULARD | [ gl 2]
SAMEER RAIAB [india ‘ 5| | i ‘

v

As the Office keeps record of the details of the scheme and its officials, the trustee names is in a read-only
format. The names of all the board of trustees that were in office during the financial year (at any point in
time) are listed in this part; together with their racial profile. It should be noted that the names captured in
part 1.3.1 automatically pulls through to part 4.17, where the scheme completes the remuneration and
considerations paid to the board of trustee members during the financial year concerned.
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The scheme should indicate the number of Board meetings and Sub-committee meetings each trustee
attended during the year.

Part 1.3.2 Training attended

- - -
e!_- |@ http:/{cmsuat2/Returns/annual.aspxip=&d=5 p-c H @ Statutory Returns Portal - C... % | |
5 a Horme - Report Manager E] Login to the Statutory Ret... a Testing 2015 AR

) cms =

~
| ContactUs Statutory Return | Print | Validate | Submit | Help | LogOut
[ _Part1 | [ Partz ] [Parts ]
Pam1 1 Pan12 Pan it faniic Fanis
PART 1.3.2
TRAINING ATTENDED
!Imateemne Name of Training Programme Attended | Hame of Service Provider ~
1. |Attended CMS Trustee training; and i1 CMS; and
Z | Attended BHF conference. |2 |BHF
\ANELE DACA
1. |Attended internal trustee training (at employer group). 1. |Employer group.
ELIZABETH FIGUEIREDO
1. |Went to BHF conference 1. | BHF Conference.
GLENDA MOSLEY {Resigned
lon: 20 Sep 2018}
1. |Corporate Governance. 1. |UNISA
JULINDI SCHEEPERS
1. |Mone 1. |Mone
KABELO MAHOBYE
| IW None ‘ 1. |Mone L

This part requires details on the training attended by each individual trustee.

Training does not include attending Indabas, conferences, workshops and any other related events. Training
is provided by either a training facility or accredited skills development entity:

Message from webpage M

-

. Training does not include attending Indabas, conferences, workshops
# l . and any other related events. Training is provided by either a training
facility or accredited skills development entity.
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Part 1.4 Report of the Management Board/Committee

. o O T M. (SO e

I@|@ https://emsuatd2/Returns/annual.aspxip=E&ud=4 p-c H ’c{;f‘ Statutory Returns Portal - C... % | | Lr"D 37 {E}

95 a Horme - Report Manager E] Login to the Statutory Ret... a Testing AR portal

() cms Bl .

| ContactUs Statutory Return | Print | Validate | Submit | Help | LogOut

I @ $F O OO OO OOOe e

Part11 Pan12 Pan 131 Pam13z pan J

PART 1.4 ~
REPORT OF THE BOARD OF TRUSTEES

¥

‘Guestions [ Answer
GENERAL [YES no
|Has there been a change in accounting policies? fves ne 1

|Please pravide full details.

Investment properties are now accounted for st historic cost

EHasthere been a change in accounting estimates? |‘(Es :N:: ]

[Plzase provide full details.

are now acoounted for at historic cost.

EHas any pé institution/persen te your ge recefved or dealt with the contributions of the scheme otherwise than in terms of Sections 26(6) and 26(7)7 If\’es EN; O

[Plesse provide full details.

Rogue broker

fAre transfers to and from reserves fully disclosed in the attached financial statements? |‘(z O EN:

|Please provide full details.

Accounting emor occurred.

[Does the scheme have fidelity guarantee and professienal indemnity insurance cover in terms of the Act? |YE O INe.

|Please provide full details

Per the administrstion contract the fidelity and professional indemnity is included in the administration fze. The sdministrator neglected to pay the relevant levies. Penalties have been introduced !
= '

[Were any contract(s) in place during the previous and current financial years in respect of inter alia the following services provided to the members of the scheme:

minst the sdministrator.

|Acoredited managed healthcare services: no transfer of risc |‘(Es e 1

Name (specify).. ‘ 4

)

|Risk transter smangements - Ne O v
5

Name (specify}.. ‘

This part requires the board of trustees to complete a number of questions. The format of the questions
requires a “yes” or “no” answer. More details might be required in some questions depending on the answer.
Please note that the user's answer will not be accepted if the boxes that require more detail are not
completed:

-~

Message from webpage ﬁ

. Please note that your answer will not be accepted if the boxes that
# l-} require more details are not completed.

The names of the contracts entered in questions 6(a), 6(b) and 6(f)(i) in the previous year's return will
automatically pull through to the current year. Similarly the contract names in question 6(d) will be generated
from the information displayed in part 1.1 of the return. Any additional contracts should be entered manually
by the scheme.

The names of third party providers in questions 6(a), 6(b), 6(c), 6(f)(i), 6(g) and 7 pulls through to parts 4.12,
4.13,4.14,4.16.2,9(b) and 4.26 respectively.
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PART 2 MEMBERSHIP

Please note that when certain specifications are met, the user will be required to complete a reason box.
The user will not be able to submit the return without completing the relevant reason boxes.

Part 2.1 Membership at the End of the Financial Year
=Tef x|
e";’w@ http://emsuat02/Returns/annual.aspx?p=2 P~ H & Statutory Returns Portal - C... % | | A W}
|2 cms B ~

Home | ContactUs | Statutory Return | Print | Validate | Submit | Help | LogOut

Farl0 Pan2? Pan2ii Fan23? Pan2dd Pan2d? Fanls Fenl Fani7i Pan2rZ Pan273 Pan2s Fan2s Faniil Paniii Pan2il FanZi3 Panid Panz s

PART 24
MEMBERSHIP AT THE END OF THE FINANCIAL YEAR

Benefit Options Members Adult e Child D iari ) Ratio
Bt DPTION A 180762 128,155 139,943 145,850 147
21z DPTION B 5,000 2002 1,002 8,004 060
i1 DPTION © 30,411 58,042 60,339 208,783 131
bt DPTION D 551,536 304,206 335 387 1,251,128 123
2uis OPTION E 0 0 0 of 0
Liis DPTION F 0 0 [ 0 0
2117 DPTION G 0 0 0 0 0
2iis DPTION H 0 0 0 0 0
-AREY OPTION | 0 0 0 0 0
2117 OPTION J 0 0 o] o 0
gLt OPTION K o 0 o Dl o
211 OPTION L 0 0 o of 0
biin OFTION M [ 0 [ ol "
L I —— n n — ol n
Lz Consolidated Total 837,709 490,405 86671 1,914,788 129
Please provide the reasons, should the members and/or adult and/or child dependants be zero for any option: Click here
Please provide the reasons, and actions to be taken, should the principal members be less than 6 000 members: Click here

W

The membership figures for each of the benefit options should be provided in this part. The dependants
should also be split between adult and child dependants as defined in the rules of the scheme.
Beneficiaries are the sum of members and dependants.

Dependant ratio
The dependant ratio is calculated as the total dependants (adult plus child) divided by the number of
members. This calculation is done automatically.

Reason boxes

The following reason boxes must be completed when specifications are met:

e Please provide the reasons, should the members and/or adult and/or child dependants be zero for any
option; and

e Please provide the reasons, and action to be taken, should the principle members be less than 6 000
members.
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Part 2.2 Number of Registered Members and Dependants at the End of Each Month
0~ TEEEEEES09090 TSN TSmm—

e!_é\w & http://cmsuatd2/Returns/annual.aspxlp=28d=2 pr-cC H & Statutory Returns Portal - C... | |

| cms EE A

s | Statutory Return | Print | Validate | Submit | Help | LogOut

ome Co I
aTEm

Pan2{ =000 Pan231 Fan232 Pan2d4d Pan242 Pan25 Pands Pan271 PSn272 Pan273 Pan25 Panid Fan240 Pan2 i Pan2il Pa2i3 Pan2id Panzis
PART 2.2
HUMBER OF REGISTERED MEMBERS AND DEPENDANTS AT THE END OF EACH MONTH
| Members Adult Dep: Child Dep iari P Ratio

z21 anuary 799,806 483,527 561,287 1,854,630 132 ~

February 803,742 494 177 562,035 1,859,354 13
223 March 808,611 485,419 563 448 1,867 478 13
Z2d April 808,522 481,178 575,720 || 1‘355‘41s| 1.3
b2s ay 812,761 487 882 577,761 | 1373m4| 130
L2 June &1 B,EEG 485,648 581,070 1‘335‘3D4| 1.30
Rar July 522,854 500,143 88,821 1,891,828 130
228 jAugust 826,969 501,688 570,578 1,899,235 1.3|'.;
zs September 831,438 488,691 585,774 1,805,901 129
1o October 832,182 488,733 585,627 1,906 742 129
221 November 835,307 489,567 586,823 1‘911‘997i 129w
boi Neremhar 237 709 an ang 2R AT 10147288/ 170
b2 Average | 819,958 491,005 575,485 1,886,448 1.30
Please provide the reasons if the members andior adult andior child are zero in any month:

v

The scheme should capture the number of members, adult dependants and child dependants (as defined in
the scheme’s rules) per month in this section. Beneficiaries are the sum of members and dependants.

The December figures automatically pulls from part 2.1.

Average members and dependants

The total number of members and dependants for the year divided by the number of months in which the
medical scheme had members. For example, if a scheme had members from October to December for the
financial year, the total will be divided by three. This calculation is done automatically.

Dependant ratio
The dependant ratio is calculated as the total number of dependants (adult plus child) divided by the number
of members. This calculation is done automatically.

Reason boxes
The following reason box must be completed when specifications are met:

e Please provide the reasons, should the members and/or adult and/or child dependants be zero for any
option.
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Part 2.3 Age Analysis of Beneficiaries as at the End of the Financial Year

—— - - e
el_-—\J|@ http:/fcmsuatl2/Returns/annual.aspxlp=28d=3 p~-a H & statutory Returns Portal - C... % | | i 5:}

95 E] Horme - Report Manager E] Login to the Statutory Ret... a Testing 2014 AR E] Testing 2015 AR

() cMs E=EN o

Home | ContactUs Statutory Return | Print | Walidate | Submit | Help | LogOut

[~Fors T ]

Part 1 [~ Parts | [“Parts |
Pan21 Pan22 =anii
Part 2.3
AGE ANALYSIS OF BENEFICIARIES AS AT END OF THE FINANCIAL YEAR
! =
| Consolidated Total 'I%
| Male Female [ Male [ Female
231 Less than one year 1455 21,134 g o
1-4 years 37,95&5 37,016 3 o
233 5-8 vears 52,523 61,355 5 1
k3t 10-14 years 43,198 27 0 4
1519 years 33,630 42961 [ 54

. 2024 years | 53,251 28,475 o 1
237 [25-29 years | 93,141 107,700 16 5

s 30-34 years 223,552 138,590 1,205 1,298

B 3539 years 149,602, 129,297 341 70
Ri ls0-44 years 105,297, 108,508 676 2,351
bar 45-49 years 43,097 24250 544 70
hir 50-54 years 50,409 41,362 20 85
bas 55-59 years 22,830 27,956 ) 123
2314 B0-54 years 21,346 22341 2 o
Rt B5-69 years 10,384 12,534 1 =
ki 70-74 years | 13,574 15,318 3 1
Raw 75-79 years | 12,430 12,787 0 15
bim 50-84 years | 1,821 5682 1 12|V
bim Total I| 988,550 926,207 2‘9421 5,059
Cumulative Total [ 1914786 [ 8,004
65 Years + Ratio | 5.04% | 1282% L
B = = i o i e

The scheme should capture the number of beneficiaries as at 31 December per age band in this section. It
is important to note that the age of the beneficiary should be calculated as at 1 January of the financial year
concerned:

r o
Message from webpage ﬁ

E The age of all beneficiaries should be as at1 January.

L

This information should be provided on an option level, and should be split between male and female
beneficiaries.

The consolidated number of beneficiaries as well as the number of beneficiaries per option should validate
to the number of beneficiaries captured in part 2.1.
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65 years + ratio
The system automatically calculates the number of beneficiaries older than 65 years as a percentage of the
total beneficiaries. This is done on a consolidated as well as option level.

Average age per beneficiary
The system automatically calculates the average age per beneficiary for the scheme as well as the
individual options.

Reason boxes
The following reason box must be completed when specifications are met:

e Please provide the reasons, should the total males or females be zero for any option.

Part 2.4 Racial Demographics of Beneficiaries as at the End of the Financial Year

——

0| T — — I e
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PART 2.4
RACIAL DEMOGRAPHIC'S OF BENEFICIARIES AS AT END OF THE FINANCIAL YEAR

Province [ African Coloured IndianiAsian White 1 Unk B iaries
41 Eastern Cape [ 136,770 13677 15,729 23,584 7 189,777
12 Free State | 218,833 21,883 25,165 37,748 8 303,637
bis  Bauteng [ 164,125 16,412 18,374 28,311] 2,968 235691
ket KwaZulu Natal [ 209,416 10,841 12,582 118,573 5 351,817
lees  Limpopo | 82,062 8,208] 9,437 14,158] 900 114,761
ks Mpumalanga | 218,833 21,883 25,165 37,748 1,300] 304,929
247 Northern Cape [ 54,708 5,470 6,291 9,437| 8,000 83,908
245 MNorth West [ 27,354 2,735 3,145 4718] 789 38,741
kis  Westem Caps [ 191,478 19,147 2,019 33,028 456 265,129
biw  Outside the Republic [ 13,677 2,735] 3,145 4,718] 123 24,358
Liev  Total 1,317,256 123,089 141,852 312,332 20,857 1,914,788
Please provide reasons should the beneficiary race be unknown:

v

The scheme should capture the racial demographics of its beneficiaries per province in this section.
The total number of beneficiaries should validate to the number of beneficiaries captured in part 2.1.
Reason boxes

The following reason box must be completed when specifications are met:

e Please provide the reasons, should the members and/or adult and/or child dependants be zero for any
option.
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PART 3 REPORTING BY THE AUDITORS IN TERMS OF SECTIONS 36, 37 & 39
OF THE ACT

Please note that these reports need to be amended by the auditor, printed on the auditor’s letterhead and
signed by the auditor:

r 8
Message from webpage @

Please note that this report needs to be amended by the auditor,
printed on the auditor's letter head, and signed by the auditor,

Part 3(a) Auditor’s report

——
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Part 3(a) ~
Report on Parts 4 to 10 of the Annual Statutory Return (combined I1SA 800 (Revised) and ISRE 2410 Report)

Independent Auditor's Report [fooinotel]
To the Board of Trustees of MMED

Audit Report on Parts 4 to 6.1 and 6.3 to 10 of the Return
Opinion on Part 4 to 6.1 and 6.3 to 10 of the Return

We have audited Parts 4 to 6.1 and 8.3 to 10 of the annual statutory return (the Return) of MMED (the Scheme) set out on pages <xox=to <xoc= for the year ended 31 December 2018 | comprising
information from the financial statements, prepared in accordance with International Financial Reporting Standards, and addtional historical financial information extracted from the underlying
accounting records of the Scheme.

In our opinion, Parts 4 to 6.1 and 6.3 to 10 of the Return of the Scheme for the year ended 31 December 2016 are prepared, in all material respects, in accordance with the provisions of the Act,
related Regulations, the Guidance Manual for the completion of the Return and the applicable Circulars issued by the Council for Medical Schemes (the Act and related Regulations).

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (/SAg). Our responsibilties under those standards are further described in the Auditor's Respoensibilties for the Audit
of Parts 4 to 6.1 and 6.3 to 10 of the Return section of our report. We are independent of the Scheme in accordance with the Independent Regulatory Board for Auditors Code of Prefessional Conduct
for Registered Auditers (IRBA Code}. We have fulfiled our other ethical responsibilities in accordance with the IRBA Code and in accordance with other ethical reguirements applicable to performing
audits in South Africa. The IRBA Code is consistent with the International Ethics Standards Board for Accountants Code of Ethics for Professional Accountants (Parts A and B). We believe that the
audit evidence we have obtained is sufficient and appropriate to provide a basis for cur opinion.

Emphésis of Matter — Basis of Accounting &nd Restriction on Use

We emphasise that Parts 4 to 6.1 and 6.3 to 10 of the Return are prepared in accordance with the provisions of the Act and related Regulations, which are designed to meet the information needs of
the Registrar of Medical Schemes (the Registrar). As a resuft, parts 4 to 6.1 and 6.3 to 10 of the Return may not be suitable for another purpose. The purpose of our report is to report to the Registrar
as reguired by Sections 36(8), 37(3) read in conjunction with Sections 37(2) and 39(3) of the Medical Schemes Act No. 131 of 1998 and is not to be used for any other purpose. Our report is
provided solely for the information of the Registrar. Our opinion is net modified in respect of this matter. (V]

The auditor report provides assurance through an audit of Parts 4 — 10 of the Retumn, and a review on
Part 6.2 of the Return of a scheme, that these have been prepared in all material respects in accordance
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with the provisions of the Act, related Regulations, the Help File for the completion of the Retum and the
applicable Circulars issued by the CMS.

This report originates from the following sections in the Act:

e  Section 36(8), which states that the auditor should certify whether any return or statement which he or
she is required to examine in terms of Chapter 7 (Financial Matters) of the Act, complies with the
requirements of the Act and whether it presents fairly the matters dealt with therein, as if such return or
statement were a financial statement; and

e Section 37(2), which inter alia states that the AFS shall consist of “(€) such other returns as the
Registrar may require”, which in this case is the Return.

e Asthe Retumn is deemed to be part of the AFS, itis required to be audited in terms of Section 37(3).

The audit is performed using ISA 800 and the review is performed using ISRE 2410. The auditor report is
restricted to the financial information contained in Parts 4 — 10 of the Return.

Even though the auditor is required to electronically sign the return, it is for identification purposes only (it is
also indicated as such on the signature page).

It should therefore be noted that the Part 3(a) report should be amended and printed on the auditor's
letterhead; and signed:

Message from webpage [ﬁj

Please note that this report needs to be amended by the auditer,
I . printed on the auditor's letter head, and signed by the auditor.
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Part 3(b) Limited assurance report
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Part 3(b) -~

A Reporton C i with i 36(5) and 36(8) of the Act (ISAE 3000 (Revised) Report)

Independent Auditor's Limited Assurance Report in Accordance with the Requirements of Sections 36(5) and 36(8) of the Medical Schemes Act No. 131 of 1998 [footnote 17

To the Board of Trustees of MMED

We have undertaken our engagement in accordance with the requirements of Sections 36(5) and 36(8) of the Medical Schemes Act of South Africa (the Act) in order to provide the Registrar of
Medical Schemes (the Registrar) with limited assurance regarding compliance by MMED (the Scheme) with the Sections of the Act and related Regulations specified below (the specified Sections of
the Act and related Regulations} for the year ended 31 December 2017:

Section 24(5) and/or Regulation 2 (1)(j); and/or Sections 33(3) and 44(9)(b} as applicable, relating te the furnishing of financial guarantees;

Section 26(1)(c) relating to the establishment of a bank account under the scheme’s direct control;

Sections 26(4) relating to the restriction of payments made from the scheme’s bank account; and 26(5) relating to the prehibition on any dividend, rebate or bonus payment by a Scheme;
Section 26(7) relating to the peried within which all subscriptions or contributions are to be paid directly to the Scheme;

Section 26(11) relating to the prohibition on a registered medical Scheme from carrying on any other business;

6. Section 37(4)(d) relating to disclosures in the annual financial statements in respect of benefit options offered, read together with Section 33 relating te approval and withdrawal of benefit

[ S

options;
7. Sections 35(4), 35(5), 35(7) and 25(8) relating to assets and investments held by the Scheme, as well as Regulation 30 relating to limitations on assets held, read together with Annexure B of
the Regulatiens which specifies the limitations on percentages of different categories of assets that may be held;
8. Section 35(6) relating to prohibition on encumbrances of Scheme assets without the prior approval of the Medical Council;
9. Sections 36(10) and 36(11) relating to the appointment of an audit committee and the composttion of the majority of its members;
10. Section 57(4)(f} regarding the duties of the Trustees to take out and maintain an appropriate level of professional indemnity and fidelity insurance; [footnote 2]
11. Sections 59(2) relating to the payment within 30 days of a benaft to be paid to a member or supplier of service, read together with Regulations 6(1), 6(2), 6(3) and 6(4) relating to the manner
of payment of benefits;
12. Regulation 94 relating to a prehibitien on any proevision in the rules of a Scheme that permits an accumulation of unexpended benefits by a beneficiary from one year to the next, other than as
provided for in personal medical savings accounts;
13. Section 30(1)(e) relating to Scheme Rules allocating a personal medical savings account to a member within the limit and in the manner prescribed from time to time for payment of any relevant
health service; v
14. Regulations 10(1), 10(4), 10{5} and 10(8) relating to personal medical savings accounts;

This auditor report is the format in which the CMS requires an auditor to report on all non-compliance
matters by a medical scheme of which an auditor becomes aware in the performance of the auditor's
functions as an auditor, as required by Sections 36(5)(b) and 36(8)(b) of the Act.

These sections are limited to the financial aspects of the Act which an auditor will address in the auditor's
normal audit procedures.

The auditor should ensure that all the necessary tests are performed during the course of the audit, to be
able to sign off on this report.

It should be noted that for purposes of this auditor report, materiality is set as one, as all non-
compliance matters need to be reported to the CMS.

In determining compliance to Section 57(4)(f) regarding the duties of the Trustees to take out and maintain

an appropriate level of professional indemnity and fidelity insurance, the auditor is referred to the following

audit procedures:

e Inspect the fidelity guarantee and professional indemnity policy and confirm the policy number and R-
value of the cover taken out by the scheme in accordance with Section 57(4)(f) of the Act;

e Inspect the appropriate documentation and enquire from the scheme’s administrator and management
whether the premiums were fully paid up; and

e Inspect the minutes of meetings to confirm that cover was assessed for appropriateness by Board of
Trustees.
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The auditor must only report on the relevant paragraph relating to personal medical savings accounts
(PMSA):

e  Sections 10 and 11(d) of the Prescription Act 68 of 1969 relating to the prescription of a debt owed to a
member in respect of personal medical savings accounts; or

e  Sections 4(1), 4(2), 4(4) and 4(5) of the Financial Institutions (Protection of Funds) Act 28 of 2001
relating to the investment of personal medical savings account monies and the separation thereof from
scheme assets, read together with Section 2(c) of the Protection of Funds Act relating to the allocation
of investment income eamed in respect of these monies.

The auditor will report on the Protection of Funds Act where the Scheme Rules created a trust
arrangement between the member and the scheme by stating that the PMSA monies belong to
members.

Even though the auditor is required to electronically sign the return, it is for identification purposes only (it is
also indicated as such on the signature page).

It should therefore be noted that the Part 3(b) report should be amended and printed on the auditor's
letterhead; and signed:

Message from webpage [-EE—J

Please note that this report needs to be amended by the auditar,
I . printed on the auditor's letter head, and signed by the auditor.

PART 4 NOTES TO THE FINANCIAL STATEMENTS

Please note that when certain specifications are met, the user will be required to complete a reason box.
The user will not be able to submit the return without completing the relevant reason boxes.
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Part4.1 Property, Plant and Equipment
—@_M

=53)|5Q http://cmsuat2/Returns/annual.aspxip=4 P-c H & statutory Returns Portal - C... | |
[~PartT | [Parz | [ Parts | [FParts | Parts
Faii] Pan42 Pan43(a) Pan43(n) Parl4d Pand451 Pan452 Pam46 Pan47 Par 4.5 Pat49 Pari4.10 Part4.11.1 Pari4 112 Pan4.12 Pat4.13 Pan 4.14 Part4.15(3) | ~
Par!u (o) Partd 161 PallliS2 Pal!lﬂ' Parid 15 Pand 19 Pad X Pard 2l Pad2? Pand 2l Pand 2 Pard?s Pand
PART 4.1
PROPERTY, PLANT AND EQUIPMENT ~
& Furniture and
Total Land and Buildings  Equipment and ﬁm& Motor Vehicles Other
Software
R R R R R R
f11 Gross Carrying Amount
a1 lat beginning of year 9,540,000 7,990,000 500,000 20,000 1,000,000 30,000
[SRRE] - As previously reported 13,369,218‘ 12935772 80,326 142,028 70,000 131,081
BERE-] - Prior year adjustment (3,818,218) (4,945,772) 419,674 (122,029) 930,000 (101,081)
TEEE] Additions 1,121,091 800,000 120,000 100,000 0 101,081
4113 Disposals (1,270,000) {200,000} (50,000} {10,000} (1,000,000}, 0
TSR} Impairment write down (102,000} (100,000} 0 (2,000} 0 0
115 Revaluation surplus 1,000,000 1,000,000 0 0 [l 0
b11s [Other movements {specify) {999,873) (554,228) | (479,674) 34,029 o 0
(REE] Other group balances on consolidation 4,070,000 4,000,000 0 0 70,000 0
Wiia [Transfer of assets due to amalgamation 0 0 0 0 o 0
'SRE-} At end of year 13,359,218 12,935,772 80,326 142,028 70,000 131,081
12 Pl
Wiz 14t beginning of year (1,020,000) Dl (300,000) (10,000) (700,000} (10,000)
1211 - As previously reported (2,325,781) (2,000,000} | (56,855 (105,885} (70,000} (93,051)
piziz - Prior year adjustment 1,305,781 2,000,000 (243,135) 95,865/ (630,000} 83,051
fe122 Depreciation charges (54,687) 0 (11,992) (42 595} 0| 0
123 Impairment charges (47,000) [ 0 0 (47,000) 0
124 Accumulated depreciation on disposals 774,000 0 20,000 7,000 747,000 0
125 Other movements (specify) (1,908,094) ‘ (2,000,000} 235127 (60,170} o (83,051)
128 Other group balances on consolidation (70,000} o 0 o (70,000} 0
127 [Transfer of assets due to amalgamation o 0 o o 0 o
Wizs At end of year (2,325781) (2,000,000} (56,8B5) (105,865) (70,000} (83,051)
b1 MNet carrying amount at end of year 11,033,427 10,935,772 23,461 36,164 of 3040 ¥
| 4|

The opening balances in lines 4.1.1.1.1 and 4.1.2.1.1 pulls through from lines 4.1.1.9 and 4.1.2.8 of the
previous year's annual return respectively.

A minus must be placed in front of all credit entries (i.e. disposals / impairment write down / accumulated
depreciation).

The total depreciation charges in part 4.1.2.2 must agree with the depreciation in part 4.16.1.16.

Investment property should not be included in this part. Land & buildings in this part only relates to owner-
occupied assets. Investment properties should be included in part 4.2.

All assets not specifically provided for in the column headings of part 4.1 (e.g. office equipment) should be
aggregated and included in the ‘other’ column provided:
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Message from webpage I,iE-J

I-\ Office equipment should be disclosed in the Other column

L%

The scheme should provide the exact nature of any amounts included in parts 4.1.1.6 and 4.1.2.5. The
scheme should only complete this part if the return does not cater specifically for that kind of transaction
elsewhere in part4.1.

The following reason box should be completed (if the specifications are met):

Specification Reason box wording

Previous year figures were | Please  provide the reasons for any  prior  year
restated / reclassified in line | restatements/reclassifications.
411120rline4.12.1.2.

Page 35 of 142



Help File: 2017 Annual Statutory Return

Part4.2 Investments
e'%’w@ http://emsuat02/Returns/annual.aspx?p=48id=2 P~ H & Statutory Returns Portal - C... % | |
| cms

ome | ContactUs | Statutory Return | Print | Validste | Submit | Help | LogOut

2 Pan43(s) Pantd3n) Pand 4 Pani51 P4 S? Panif Pand7 Pariis Pandd Pard 10 Pard 111 Pariiii2 Pandi2 Pard i3 Pandid Pamiis(s)
Panu.'m Fan4 151 Fan 4152 PanAT Fan415 Pani 1S Fan 420 Pani2i Fan 4l Panil) Fandlt Panils Fanals

PART 4.2
INVESTMENT S

[ | Non-Current Current | Total

| | R R | R

s property 7,000,000 ] 7,000,000
i‘z: lAvailable for sale investments 4,000,000 0 4,000,000
il?-': Held-to-maturity investments 400 600 1,000
™ Investments held at fair value through profit or loss B43 998 4327 2,248,157 954 2,890,154 396

25 Other (zpecify] 800 400 1,000
k28 Group investments on consolidation 0 3,000,000 3,000,000
inzv Less: Transfer of assets due to amalgamation during the year 0 0 o
ks Total i 654,997 432 2,240,158,964 2,004,156,396

The investments should be split between non-current (long-term) investments and (current) short-term
investments, as per the audited financial statements of the scheme. Investments are considered to be
current when it satisfies any of the following criteria:

e |tis expected to be realised in, or is intended for sale in, the scheme’s normal operation cycle;

e ltis held primarily for the purpose of being traded; or

o ltis expected to be realised within 12 months after statement of financial position date.

Every class of investments should be aggregated and disclosed in the line item provided for that specific

class of investments. The scheme should provide the full details of any investments included in the ‘other’
button in 4.2.5.
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Part4.3 Trade and Other Receivables

Where a line starts with the word ‘Less’, the scheme should place a minus in front of the figure:

- — ™
Message from webpage M

A Where a description field starts with a "Less:..." , @ minus should be
./_h placed in front of the figure,

\

Part 4.3(a)

el;f)\ﬂ @ hittp//cmsuatd2/Returns/annual.aspx?p=48d=3 Pl _H & Statutory Returns Portal - C... | |
[TPart 1 | [FPartz ] [~Parts | Parts
S LIS P 151 Pan e 1o Fh 417 FARATS P o16 Sa 120 Pt 431 Fan 2 £t 425 Pa 424 425 paaze o
PART 4.3 (a)
TRADE AND OTHER RECEIVABLES ~
Total
R
31 Contributions outstanding 624,576,760
311 - Current 614,854,468
31z - 30 days 5,667,022
1313 - 60 days (358 418)
314 - 80 days (808,723}
a1 - 120 days + 5,050,411
52 Recoveries from members for co-payments paid and payable (except for contributions, loans and savings plan account advances} 10,030
| 3zt - Current 2,000
feazz - 30 days 10
haz23 - 60 days 10
1324 - 80 days 10
1325 - 120 days + 8,000
(|33 Personal medical savings sccount advances 50,000
1331 - Current 45,000
(4332 - 30 days 2,750
TEEES - B0 days 250
Lsas - 80 days 150
335 - 120 days + 1,850
34 Risk transfer arrangements 3,136,680
| 341 Commercial reinsurance contracts 290,000
3411 Share of outstanding claims provision 50,000
3412 Share of claims reported not yet paid 250,000
13413 Less: Provision for impaired losses at year end (10,000)
34z Other risk transfer arrangements 2,846,880
3424 Share of outstanding claims provision 2,846,680
L3422 Share of claims reported not yet paid [ (%]
nl | : V|

I http://emsuat02/Returns/annual.aspx?p=6 i

The scheme should provide a proper ageing of debtor balances, where required in the return. The scheme
should not disclose the full debtor balance under one age category.

Any advances on personal medical savings accounts should be shown separately as part of trade and other
receivables (part 4.3.3); these balances should also be aged.
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The total advances on the savings plan accounts should agree with the savings plan advances disclosed in
part4.5.1.16.

Risk transfer arrangements (4.3.4) are the sum of commercial reinsurance contracts (4.3.4.1) and other risk
transfer arrangements (4.3.4.2).

Commercial reinsurance contracts will constitute insurance contracts entered into with a long-term insurer
registered in terms of section 9 of the Long-term Insurance Act, 1998 (Act No. 52 of 1998), or a short-term
insurer registered in terms of section 9 of the Short-term Insurance Act, 1998 (Act No. 53 of 1998).

The share of outstanding claims provision covered by commercial reinsurance contracts (4.3.4.1.1) plus the
share of claims reported not yet paid covered by commercial reinsurance contracts (4.3.4.1.2) must agree
with the provision for reinsurance claims recovered in part 4.14.3. Line 4.3.4.1.1 also has to agree to the
closing balance of the “outstanding claims provision-covered by commercial reinsurance contracts”
(4.9.8 Column C).

Commercial reinsurance claims paid by the scheme but not yet recovered from the reinsurer should be
included in part 4.34.1.2.

A risk transfer asset is considered to be impaired when there is objective evidence, as a result of an event
that occurred after initial recognition of the asset, that the scheme may not recover its full exposure in kind in
terms of the contract, and that the event has a reliably measurable impact on the amounts that the scheme
will now have to pay to the member. The provision for impaired losses in respect of commercial reinsurance
contracts must be included in 4.3.4.1.3.

Other risk transfer arrangements will constitute all “other” reinsurance contracts that fall within the definition
of IFRS 4, for example a capitation agreement entered into with a managed healthcare provider. Please
note that not all capitation agreements will fall within the definition of IFRS 4 by default. Each contract will
have to be evaluated in terms of IFRS 4. (Also refer to the relevant Appendix of the SAICA Medical
Schemes Accounting Guide (SAICA Guide))

Depending on the tail of the specified benefits provided and the timing and accuracy of the information
received from the managed healthcare provider regarding the specified benefits delivered before year end,
the scheme should recognise an outstanding claims provision and an “other risk transfer” asset. This
represents the scheme’s best estimate of costs incurred and “costs” recovered in kind before year end, but
not yet reported at the time.

The share of outstanding claims provision covered by other risk transfer arrangements (4.3.4.2.1) should
therefore agree with the closing balance of the “outstanding claims provision-covered by other risk transfer
arrangements” (4.9.8 Column D). A risk transfer asset, under for example a capitation agreement, is
considered to be impaired when there is objective evidence, as a result of an event that occurred after initial
recognition of the asset, that the scheme may not recover its full exposure in kind in terms of the contract,
and that the event has a reliably measurable impact on the amounts that the scheme will now have to pay to
the member. The provision for impaired losses in respect of other risk transfer arrangements must be
included in 4.3.4.2.3.

The corresponding entries in respect of the share of claims reported not yet paid (both commercial
reinsurance contracts (4.3.4.1.2) and other risk transfer arrangements (4.3.4.2.2) needs to be included in
4.8.1 (reported claims not yet paid).

The scheme should provide the exact nature of any prepaid expenditure included in line 4.3.7.
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Accrued interest (part 4.3.9) should include all accrued interest, including those specified on the schemes’
investment portfolios.

All amounts owing by providers (i.e. overpayments made to providers), should be included in the provider
balances line in part4.3.11 of the retum.

The scheme should include any related party debit balances at year-end in 4.3.12.5 (unless the return
provides for that related party in another specific line). These balances should correspond with the scheme’s
related party disclosure note in terms if IAS 24 in its audited financial statements. The nature of the related
party relationship should also be indicated. Balances captured in this line would also pull through
automatically to part 4.26.2.

The scheme should ensure that they disclose every debtor in the specific line provided for in part 4.3.
Sundry debtors (4.3.13) should only be used if the return did not make provision for that specific debtor.

The scheme should furthermore NOT aggregate all its sundry debtor balances together in one line item in
sundry debtors (4.3.13). Any balance greater than 10% of the total trade and other receivables should be
disclosed separately in part 4.3.13.

Users are referred to the guidance provided in the SAICA Guide in respect of the recognition of Road
Accident Fund (RAF) debtors.

The following reason boxes might warrant completion (if the specifications are met):

Specification Reason hox wording

Contributions Please indicate whether the scheme has any agreements in place with

outstanding for employers / members to pay their contributions after 3 days of it becoming

more than 30 days due.

Contributions Please indicate the remedial actions taken by the scheme where

outstanding for contributions were received after three days of it becoming due

more than 30 days

43121>R0 What is the nature ofireasons for the amount owed by the administrator?

43122>R0 What is the nature offreasons for the amount owed by reinsurers (other than
claims recoveries)?

43.123>R0 What is the nature offreasons for the amount owed by managed care
organisations (other than claims recoveries)?

43.124>R0 What is the nature of/reasons for the amount owed by brokers?

43.125>R0 What is the nature of/reasons for the amount owed by other related parties?
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Part 4.3(b)

e T T —— a2 A

el-:_?}\|@ http://cmsuatd2/Returns/annual.aspxp=48id=4 P~ H & Statutory Returns Portal - C... % | | A ‘W}

Home | ContactUs | Statutory Return | Print | Walidate | Submit | Help | LogOut

Partdi Partd2 Pand3(a) m=7 450 Pandd Pand51 Pand52 Pani6 Pand7 Partd3 Pandd Partd 10 Pand 111 Pamtd 112 Pand 12 Part 413 Part 414 Partd 15(a) |
Part4 15(b) Pan4 151 Pan4 162 Pan4 17 Fanid15 Pand 18 Fan420 Pandd Fanil Pand2) PandDd Pandds Fandls
PART 4.3(b)
ANALYSIS OF MOVEMENTS IN RESPECT OF RISK TRANSFER ARRANGEMENTS ASSETS
Total
R
a1 Commercial reinsurance confracis 250,000
a1t Balance at beginning of year 290,000
}4512 Less: Payments in respect of prior year (50,000)
;431;, Over / (under) provision in respect of prior year 240,000
liz1s Adjustment for current year 50,000
i3 Cther risk transfer arrangements 2,846 680
3z Balance at beginning of year 2,846,880
}1522 Less: Payments in respect of prior year (2,848,880
leaz Over / {(under) provision in respect of prior year 0
}4324 Adjustment for current year 2,846,680
las Total rigk transfer ar assets 3,136,680

In part 4.3(b) the scheme has to split out the movements in respect of risk transfer arrangements.
The previous year's balance automatically pulls through to lines 4.3.1.1 and 4.3.2.2.
The closing balances should correspond with the balances entered in part 4.3(a), and the movements in

these balances between periods with the scheme’s risk transfer arrangements (trade and other receivables)
disclosure note in terms of IFRS 4 par.37(e) in its audited financial statements.
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Part 4.4 Cash and Cash Equivalents

Any bank overdraft balances should not be netted off against positive bank balances in this part; bank
overdrafts should be disclosed in part 4.8 (trade and other payables).

Outstanding cheques are only disclosed in part 4.4.8 if it has not already been written back to trade and
other payables (4.8). If the outstanding cheques are included in cash and cash equivalents, it should be
noted that 4.4.8 is only a disclosure item, to enable the Office to test the scheme’s compliance with
Regulation 30, read together with Annexure B. Line 4.4.7 should still agree with the scheme’s audited cash
and cash equivalents.

.

[ s ] ST
| & http: -cmsuatﬂz-Peturn:-annua_l.a:px?p:-l&cl:ﬁ p~-a “ & Statutory Returns Portal - C...

W c):] Horme - Report Manager E):'I Login to the Statutory Ret... éj Testing 2014 AR éj Testing 2015 AR

| cms = ol

ome | ContactUs | Statutory Return | Print | Validate | Submit | Help | LogOut

Bani1 Fan42 Fan 43 Pan43[D) P40 FAnAS1 Pan452 PAn4f PAnA7 Pan4s Panis Fan410 Fandil BandiZ Fani13 Bamili BaRi1SE) |

Part415() Part4 161 Pari4 162 Pan4 163 Parid 164 Pand {7 P4 13 Pari419 Part420 Pari4 3l Parii2} Pandll Panild Pandls Pandls
e e e et e o 2

PART 4.4
CASH AND CASH EQUIVALENT S
Total
R

441 Call accounts. 281,410,625

(e} ICurrent accounts 242,693,813

{443 Fixed deposits. 20,000

g Keney market instruments
lLis Cash and cash egui of group c onc lidati
445 ‘.Less:Trﬁnsler of assets due to amalgamation during the year l:l
a7 Total cash and cash per  of f ial position 552,830,793
43 butstanding cheques
) Total cash and cash equivalents per part 9 of the return 552,837,793
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Part4.5.1 Personal Medical Savings Account Liability
L S

e&éﬁ”@ https://emsuatd2/Returns/annual.aspxip=48&d=6 P~ G‘ ’c{;f‘ Statutory Returns Portal - C... % | | Lr"D 37 {E}

S a Horme - Report Manager E] Login to the Statutory Ret... a Testing AR portal

) cms = A~

| ContactUs | Statutory Return | Print | Validate | Submit | Help | LogOut

A $#EE O EEE O OO EOOE s

S50 Pt 1 Pah 182 Po 13 P 4184 Sl 7 Fan 18 SHRATE S 20 P 2L Pat s 428 Fat Lok Fance P |
PART 4.5.1
PERSOHAL MEDICAL SAVINGS ACCOUNT LIABILITY ~
| Total
[ [ R
511 |Balance on savings plan liabilty at the beginning of the year (credit balance) | 1,222 301,612
hsi2 Prior year adjustment | ‘ 69,147,313 ‘
513 Less: Advances on savings plan accounts | (50,000)
514 Balance on savings plan liability at the beginning of the year (net balance) | 1,291,398,925
1515 ‘Savings contributions received or receivable | 3,615,606,466
lesis1 ‘ - For the current year 3,615,556,366
5152 E—Recaivad in advance 50,000
145153 1 - Allocated to settle prior year advances 100
Lsi6 hransfers from other schemes 32,095,446
bs17 lsawngs plan liabilties transferred to/( from) the scheme upen amalgamation 500,000
hs1a Interest paid on savings plan accounts | 14,850,504
1519 gLess:Transiers to other schemes | ‘ (50,100}
lis110 Less: Claims paid on behalf of members [ (3529,440,455)
5111 Less: Administration expenses | (500,000)
15112 iLess: Bank charges and investment management fees incurred (38,376)
(3113 |Less: Refunds on death or resignation (134,000,000}
L5114 Less: Unclaimed personal medical savings accounts written off to scheme funds (90,000,000)
hatis [Gther (specify) | 21,829,202
{5116 Net balance at the end of the year 1,222 251 612
L5117 \Add: Advances on savings plan accounts EI],I]DI]‘
5118 Balance of savings plan liability at the end of the year (credit balance) 1,222,301,612 | ¥

Where a line starts with the word ‘Less’, the scheme should place a minus in front of the figure:

Message from webpage M

. Where a description field starts with a "Less:..." , a minus should be
.-Jﬁ placed in front of the figure,

The savings plan liability at the beginning of the year 4.5.1.1 as well as the opening advances on the
savings plan account 4.5.1.3 is pulled through from the previous year's closing savings plan liability
(4.5.1.16 in the previous year's annual return) and advances on the savings plan account (4.5.1.15 in the
previous year's annual return).

The savings contributions for the current year in part 4.5.1.5.1 pulls automatically through from part 4.10.2.

The interest paid on savings plan accounts in part 4.5.1.8 pulls automatically through from part 4.22.2
(finance costs — interest paid on savings accounts).
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The claims paid on behalf of members in part 4.5.1.10 pulls automatically through from part 4.11.2 (savings
claims paid).

Administration expenses in part 4.5.1.11 pulls automatically through from part 4.16.38 (administration
expenses recoverable from savings plan accounts).

Unclaimed personal medical savings accounts written off to scheme funds in part 4.5.1.14 automatically
through from part 4.23.30 (unclaimed personal medical savings accounts written off).

The scheme should provide the exact nature of any amounts included in line 4.5.1.15. The scheme should
only complete this part if the return does not cater specifically for that kind of transaction elsewhere in
part4.5.1.

It is very important to split the debit balances included in the savings plan liability from the credit balances.
These dehit balances at year-end should be disclosed in part 4.5.1.17.

The scheme is required to split the credit savings balance at year-end between current members and
resigned members. The scheme should further perform an ageing of the credit savings balances of
resigned members between the balances younger than 6 months and the balances older than 6 months.

The balances older than 6 months should also be split further in accordance with its monetary value:

<= R100

R101 - R500

R501 - R1 000

R1001 -R2000

R2 001 - R5000

R5 001 - R10 000

e >R10000

The number of PMSA accounts in respect of each monetary bracket and the total amount owed in respect of
these accounts needs to be disclosed.

Resigned members in the ageing should include members resigned from the scheme as well as members
resigned from an option with savings to an option without savings within the scheme.

Both savings contributions and withdrawals are accounted for on the cash basis, i.e. no provision is made
for outstanding claims at the end of the accounting period.

When certain specifications are met, the reason boxes need to be completed:

Specification Reason box wording
Line 45.1.19.2.2> R0 What procedures are in place to follow-up on members that need to be
refunded?

Previous year figures were | Please  provide the reasons for any prior  year
restated / reclassified in | restatements/reclassifications.
line 45.1.2.
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Part4.5.2 Personal Medical Savings Account Trust Investment
o~ TS T o 0 i
e! ‘;\\|@ hitp://cmsuatd2/Returns/annual.aspx?p=48d=31 LP-c H & Statutory Returns Portal - C... | | el fod
| %) cms EEEE
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[ Parts ]
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Part 4 15(8) Pam4 161 Pant4.162 Pan4 17 Pari418 Part 418 Part420 Pan 421 Pan42? Pan423 Partdd Pand 25 Pandds
Part4.5.2
PERSONAL MEDICAL SAVINGS ACCOUNT TRUST INVESTMENT
Total
R
Lsat (call accounts 987 456,321
ks22 \Current accounts 12,387,402
lis2s Fixed deposits 132,272,800
1524 [other ispecify) e
lesas iLess: Transfer of assets due to amalgamation during the year
ftsas Total personal medical savings account trust investment

Please provide detail as to why the personal medical savings account trust investment does not agree with the trust liability:

When the rules state that savings monies belong to members, the Financial Institutions (Protection of
Funds) Act, 28 of 2001 (FIA) applies which means that these funds are trust money which must be kept
separately. Affected medical schemes can continue to apply the same accounting treatment which was
required by the CMS prior to the Constitutional court judgment.

Where the Scheme rules does not create the above-mentioned trust agreement, kindly confirm this fact in
the reason box provided.

~
Message from webpage M

-

. When the rules state that savings monies belong to members, the

&I_; Financial Institutions (Protection of Funds) Act, 28 of 2001 (FIA) applies
which means that these funds are trust money which must be kept
separately, Affected medical schemes will continue to apply the same
accounting treatment which was required by the CMS prior to the
Constitutional court judgment.
Where the Scheme rules does not create the above-mentioned trust
agreement, kindly confirm this fact in the reason box provided,
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This part requires information on how the personal medical savings account trust monies were invested on
the members’ behalf.

The scheme should provide the exact nature of any balances included in line 4.5.2.4.

The scheme would also be required to provide information on the reconciling items between the balance of
the trust investment and that of the PMSA liability.

Part 4.6 Borrowings
-~ TEEEEES T TN -
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PART 4.6
BORROWINGS
Interest bearing borrowings Non-interest bearing borrowings Total
Current | Non-Current | Current Non-Current
R R [ R | R R

leg1 Description {specify) | 10,000 2,000 3,000 7,000 22 000
ez Ponpwios (oo . | 9, 118,124] 900,000 247,000 243,000] 10,508,124
| \consolidation

Lins ELess: Transfer of liabiities due to ‘ I]|] 0 ” DH |]| 0

j@malgamation during the year ! /s

N Total borrowings 9,128,124 902,000 250,000 250,000 10,530,124
Were the borrowings approved by Council? Click here

The scheme should split its borrowings between interest bearing borrowings and non-interest bearing
borrowings. The borrowings should further be split between current borrowings and non-current borrowings.

A liability shall be classified as current when it satisfies any of the following criteria:

e |tis expected to be settled in the scheme’s normal operating cycle;

e |tis due to be settled within 12 months after the statement of financial position date; or

e The scheme does not have an unconditional right to defer settlement of the liability for at least
12 months after the statement of financial position date.

Details of every borrowing should be provided in the description line provided (4.6.1); it should be noted that
all the scheme’s borrowings should not be aggregated and disclosed as a single line in part 4.6.1.
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In this regard it is important to note that section 35(6) (c) states that a medical scheme shall not directly or
indirectly borrow money without the prior approval of the Council or subject to such directives as the Council
may issue, this being the reason why further detail in respect of approval of the borrowings is requested in
the reason box.

Part 4.7 Other Non-Current Liabilities
_@_&g
el ‘\\|r-—" http://emsuatd2/Returns/annual.aspxlp=48d=3 P~-c H & Statutory Returns Portal - C... | |
|2 cms B ~

| ContactUs | Statutory Return | Print | Validate | Submit | Help | LogOut
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PART 4.7
OTHER HOH-CURRENT LIABILITIES

| Total

| R
71 (Other non current liabilties | 1,474,490
1711 %Pust retirement benefits 520,000
712 Other non-curent lisbilities (specify) 954 490
72 ;Less: Current portion included in current liabilities (376,069)

T

721 |Post retirement benefits (20,000)
72z [Dther (356,089)
ilTé iBaIances of group cempanies on consolidation 80,200
rl'“ iLess: Transfer of liabilty due to amalgamation during the year 0
Ji7s Total other non-current liabilities 1,178,621
In respect of which employees are the post retirement benefits due? Click here

Where a line starts with the word ‘Less’, the scheme should place a minus in front of the figure:

Message from webpage ﬁ

. Where a description field starts with a "Less:..." , @ minus should be
.-JA placed in front of the figure,

\
Details of every non-current liability should be provided in the description line provided (4.7.1.2); it should be

noted that all the scheme’s non-current liabilities should not be aggregated and disclosed as a single line in
part4.7.1.
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When certain specifications are met, the following reason boxes need to be completed:

Specification Reason box wording

Third party | In respect of which employees are the post retirement benefits due?
administered  scheme
and line4.7.1.1 > R0

Part 4.8 Trade and Other Payables

Message from webpage ﬁ

= Please note that the queries raised are linked to other parts of the
I l-}. return, Please complete the return in full and then address the queries
raised.

ST TS UETS T - O el
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PART 4.5
TRADE AND OTHER PAYABLES ~
[ Total
[ R
e Reported claims not yet paid 201,522,856
TESR] Reported claims not yet paid - due to members (including outstanding cheques) 86,823,048
a2 Reported claims not yet paid - due to providers (including cutstanding cheques) 134 699,810
1821 istale chegues for claims expenses 20,000
a2z %Stale cheques for expenses other than claims 20,000
oas MNet contributions received in advance 4,106,738
L34 \Payments received in advance under risk transfer arrangements 280,473
1341 Payments received in advance under commercial reinsurance contracts 272,473
a4z Payments received in advance under other rigk transfer arrangements 8,000
as Bank overdraft (current account) [i
Las lamounts owing to: 224,310,301
Last - Administrator 188,529,398
lLagz - Reinsurer (other than claim recoveries) 338,935
1363 - Brokers 35,220,968
1364 - Accredited managed care erganisations 200,000
4865 her reiated parties (specify) 20,000
a7 Current portion of nen-current borrowings and other non-current liabilities 5734193
L83 Amounts owing to members 20,000
1439 }Llna\ln:ated deposits 5,045,144
13 Post retirement benefits 20,000 o
at [other payables & acorued expenses (spesify) ] 10,084,196

Line 4.8.1 (Reported claims not yet paid) should include all the scheme’s claims creditors (including
outstanding cheques relating to reported claims not yet paid that were written back to trade and other
payables). It should be noted that the reported claims not yet paid must be equal to part 4.11.1.3 (Direct
benefits reported not yet paid) (Total column).
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All outstanding cheques relating to expenses other than claims that have been written back to trade and
other payables should be included in other payables and accrued expenses (4.8.11). The nature of these
expenses must also be included.

Stale cheques are those long outstanding cheques that have not yet been cashed, but have also not yet
prescribed.

The scheme should include all related party credit balances at year-end in 4.8.6.5 (unless the return
provides for that related party in another specific line). These balances should correspond with the scheme’s
related party disclosure note in terms if IAS 24 in its audited financial statements. The nature of the related
party relationship should also be indicated. Balances captured in this line would also pull through
automatically to part 4.26.2.

The current portion of non-current borrowings and other non-current liabilities (4.8.7) pulls automatically
through from parts 4.6.4 (Total of current borrowings) and 4.7.2.2 (Current portion included in current
liabilities).

The current portion of post-retirement benefits pulls automatically through from part 4.7.2.1.

It should be noted that all unallocated deposits should be disclosed separately in part 4.8.9 and should not
be netted off against outstanding contributions in part 4.3.1 of the retumn.

The scheme should ensure that they disclose every creditor in the specific line provided for. Other payables
and accrued expenses (4.8.11) should only be used if the return did not make provision for that specific
creditor.

The scheme should furthermore NOT aggregate all its sundry creditor balances together in one line item in
other payables and accrued expenses (4.8.11). Any balance greater than 10% of the total trade and other
payables should be disclosed separately in part 4.8.11.

It is important to note that the provision for outstanding claims is not included in this section, but disclosed in
part4.9.

When certain specifications are met, the following reason boxes need to be completed:

Specification Reason box wording

Line 4.86.1 > (Line | What is the nature ofithe reasons for the amount owed to the administrator?
4.16.1.2 current year | The amount owed is larger than the average fee per month.

both columns/12)
Line 4.8.6.3 > (- Line | What is the nature offthe reasons for the amount owed to brokers? The
6.1.7.1 total column /| amount owed is larger than the average fee per month.

12)
If line 48.6.4 > ((Line | What is the nature offthe reasons for the amount owed to accredited
4.12.7 total column + | managed care organisations? The amount owed is larger than the average
lines  4.13.1.1 - | fee per month.

4.13.1.7) consolidated
total / 12)

If 4.8.8>(4.8.14 x 10%) | Part 4.8: What is the nature offthe reasons for the amount owed to members
in line 4.8.8?
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Specification Reason box wording

Line 4.8.9 > (Line 6.1.1 | What is the nature offthe reasons for the unallocated deposits? The amount
total column / 12) owed is larger than the average gross contributions per month.

Third party | Inrespect of which employees are the post retirement benefits due?

administered  scheme
and line 4.8.10 > R0

If lines 4.8.5 + 4.8.7 > | Please indicate whether the scheme obtained approval from Council to
RO directly or indirectly borrow money, as is required by section 35(6)(c) of the
Medical Schemes Act.

Please note that the queries raised in this part are linked to other parts in the retum. After completing the
retumn in full it will be necessary to return to this part, and address the queries.

Part4.9 Outstanding Claims Provision
L i -
e!_ f‘.‘i @} http:/femsuat2/Returns/annual.aspxip=48ud=10 P~ H g Statutory Returns Portal - C... | |

e é} Horme - Report Manager gj Login to the Statutory Ret... éj Testing 2015 AR

| cms = ol

| ContactUs | Statutory Return | Print | Validate | Submit | Help | LogOut
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| PART 4.9
OUTSTANDING CLAIMS PROVISION )
A B c D
Total 0 ing claims o] ing claims Outstanding claims
provision - not provisian - by | provision- by
by risk transfer ‘commercial reinsurance other risk transfer
arrangements contracts arrangements

R R R
191 Balance at beginning of year 481,911,127 479,054,447 0 2,845 680
a1t [~ As previously reported 544995606 | 542,098,926 | 50,000 2,846,680
1312 - Prior year adjustment (63,084,479} 1 [63‘034;?9_‘;.‘]— (50 uuc:'”' c'|
a3 - Transfer of lisbilty due to amalgamation (M) o o[ o] o]
132 Less: Payments i respect of orior year 463,341,845) 460,485,165} o (2,346,680)|
193 [Under)Over provision in respect of prior year 18,569 282 18,569,282 0 i o
1 Adjustment for the current year 526,376,324 | 523470644 50,000 2,846,680
15 Liabiity adequacy test (LAT} provision adjustment 50,000 | 5,000 off 0]
136 Total outstanding claims pravision at end of year 544 995 606 | 542 198,926 50,000 7845 680
17 Less: Transfer of liabiity due to amalgamation (OUT) of o]f o]l 0]
tas Total outstanding claims provision at end of year 544955 606 | 542,098,026 50,000 2,846 680

- R R R 3
Representing:
1931 Estimated gross claims 579,640,505 | 576,743,825 [ 50,000]] 2,846,680 |
[aaz Less: Estimated recoveries from (34 544 839) (34,644,899) | 0 0
13521 - Co-payments (30,000} 120,000} [ u|| 0]
iaszz _ Savings plan accounts i (34,614,899) | (34,514,859) | o] o]
1933 Balance at end of year 544995 606 | 542 098,926 50,000 2,845 630
v

Please provide reasons for any (under)lover provision which is more than 10% of the previous year's provision:
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Where a line starts with the word ‘Less’, the scheme should place a minus in front of the figure:

Message from webpage [&J

Where a description field starts with a "Less:..." , @ minus should be
l . placed in front of the figure,

L%

The outstanding claims provision (total) (column A) consists out of the following categories:
a) Outstanding claims provision (not covered by risk transfer arrangements) (column B)

b) Outstanding claims provision (covered by commercial reinsurance contracts) (column C)
¢) Outstanding claims provision (covered by other risk transfer arrangements) (column D)

Please refer to explanation provided in 4.3(a) in respect of other risk transfer arrangements. Also refer to the
SAICA Guide for further details.

The balance at the beginning of the year as previously reported (4.9.1.1) (columns A - D) pulls automatically
through from the closing balance per the previous year's return in part 4.9.8.

Any prior year adjustments should be reflected in part 4.9.1.2 (prior year adjustment). A reason box will
need to be completed to explain any such adjustments.

The outstanding claims provision at the end of the year (covered by commercial reinsurance contracts)
(column C) must agree with part 4.3.4.1.1 (a) (commercial reinsurance contracts; share of outstanding
claims provision).

The outstanding claims provision at the end of the year (covered by other risk transfer arrangements)
(column D) must agree with part 4.3.4.2.1 (a) (other risk transfer arrangements: share of outstanding claims
provision).

The scheme should at all times be able to explain any over or under provision of the prior year's outstanding
claims provision. The reason box will require further details in respect of over/under provisions greater than
10% of the previous year's provision.

The liability adequacy test (LAT) provision adjustment in line 4.9.5 should be made in terms of IFRS 4.
(Please refer to guidance provided in the SAICA Guide.)

The provision is net of estimated recoveries from members for co-payments and savings plan accounts.

Thus, the provision is only calculated on the claims that the scheme has a liability to pay for. It should further
be noted that the totals per line 4.9.8.5 should agree with the totals in line 4.9.8.
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Part 4.10 Risk Contribution Income
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PART 4.10
RISK CONTRIBUTION INCOME
Total
R

4101 (Gross contributions per registered rules 16,619,189,351

102 Less: Savings contributions received (3,615,556,366)

1103 RRisk contribution income 13,003,832,885
Please provide the reasons if the gross contributions are zero:

v

Where a line starts with the word ‘Less’, the scheme should place a minus in front of the figure:

Message from webpage [&J

-

- Where a description field starts with a "Less:.." | a minus should be
I % placed in front of the figure,

L%

Gross contributions are the amounts incurred by members, in terms of the registered rules of the scheme,
for the purchase of healthcare benefits. Gross contributions include savings contributions. Therefore, any
subsidies received from an employer, over and above the contributions per the registered rules of the

scheme should not form part of gross contributions. These subsidies should be disclosed in other income in
parts 6.1.17 and 4.23.31 of the return.

Also, important to note that any prescribed unallocated deposits should also not form part of gross
contributions; as these amounts are not in line with the scheme’s current year's registered contribution table.
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Any prescribed unallocated deposits should be disclosed in other income in parts 6.1.17 and 4.23.31 of the
retum.

Any contributions written off, which is not recoverable, should not be deducted from risk contributions; any
write-offs of contribution income should form part of impairment losses: Trade and other receivables in parts
6.1.9.10 and 4.23.24 of the return.

Contribution income is recognised in the accounting period to which the related risks refer. For this reason,
any unpaid contributions at the end of the accounting period are reflected as current assets, and any
contributions received in advance are reflected as current liabilities. These amounts are disclosed
separately in trade and other receivables (part 4.3) or trade and other payables (part 4.8).

In accordance with sections 26(1)(c) and 26(4) of the Act, a scheme is not allowed to collect fees payable by
a member to a third party, e.g. a funeral fund/wellness programmes on behalf of that third party. Therefore,
gross contributions should not include any such fees. Should any fees of this nature exist, it should be
disclosed as a liability in part 4.8 of the retum.

Schemes will be required to provide more details if no gross contributions were accrued during the year.

Part 4.11 Relevant Healthcare Expenditure
e\Ji @ https://emsuatd2/Returns/annual.aspxip=48ud=12 P~ GH & Statutory Returns Portal - C... | |
b E! Horme - Report Manager g‘. Login to the Statutory Ret... a Testing AR portal
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PART 4.11
RELEVANT HEALTHCARE EXPENDITURE
A B L
Total In respect of risk carried In respect of related risk
by the scheme (including transfer arrangements
claims incurred in (excluding claims
respect of commercial incurred in respect of
g : Cai
contracts)
R R R
114 |Gross claims paid and reported 14,835,949 938 14,652,240,722 183708217
14 - Direct benefits for the period 11,250,530,480 | 11,089 867,543 130,862,537 |
ti112 - Direct benefis for the previous period | 1,253,131,634 1,250,284,954| 2,845,680 |
RITH - Direct benefis reported not yet paid 201,522,858 | 201 522,858 o]
et 14 - Accredited managed heafthcare services (no transfer of risk) 2,117,940,883 2,117,940,883 o
41115 - Service provided to members in own facilities 12,823,986 12,823,986 o
4112 Less: Savings plan claims paid | (3,529,440 455) (3,529 440,455)) 0
4113 Less: Discount received on claims. (14,060,060) (14,050 060) 0
L114 Less: Claims recoveries from third parties (35,249,052) (35,248 ,052) o
4115 Met actual claims paid and reported 11,257 200,372 11,073,491 155 183,709,217
L1116 Provisien for outstanding claims at the end of the financial year | 544 995 606 542,148,926 2,846 680
17 Less: Provision for outstanding claims at end of the previous year (481,911,127) (479,064 447) (2,848 B2D)
i1 Het claims incurred net from risk transfer 11,320,284 851 11,136,575 634 183,708,217
arrangements) 1
4119 Met (income)/expenses from risk fransfer arrangements. (23,829,286) 0 (23,825 285)
1110 i 11,296,455 565 11,136,575,634 159,879,931
v

Where a line starts with the word ‘Less’, the scheme should place a minus in front of the figure:
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Where a description field starts with a "Less:..." , @ minus should be
l . placed in front of the figure,

L%

Only positive figures will be accepted in the other lines.

Net relevant healthcare expenditure incurred in respect of risk carried by the scheme (including
claims incurred in respect of commercial reinsurance contracts) (Column B)

Gross claims paid and reported

Total costs of settling all claims (before deducting claims paid from savings accounts) arising from
healthcare events that have occurred in the period and those that have occurred previously (gross claims
reported), and for which no provision was made, including costs for managed care: healthcare services (no
transfer of risk).

There is a validation rule testing that when the scheme had an outstanding claims provision in line 4.11.7,
line 4.11.1.2 should have a value greater than zero. This validation rule tests both Columns B and C.

The direct benefits reported not yet paid in line 4.11.1.3 should be greater or equal to the share of claims
reported not yet paid in line 4.3.4.1.2.

Accredited Managed Healthcare Services (no transfer of risk)

All accredited managed health care services are included under healthcare expenditure, as managed health
care services as defined in the Medical Schemes Act directly impact the delivery of cost-effective and
appropriate (evidence-based medicine) healthcare benefits to beneficiaries of medical schemes.

The amount per part 4.11.1.4 pulls through from the Consolidated total Accredited managed healthcare
services (no transfer of risk) in line 4.12.7.

Services provided to members in own facilities
Line 4.11.1.5 should be greater than zero when there is a value in line 4.21.3.

Net claims incurred

Claims assessed, accrued and paid for services rendered during the accounting period and for services
rendered during the previous accounting period not included in the previous period’s outstanding claims
provision, net of recoveries from members for co-payments and savings plan accounts and discounts
received.

Provision for outstanding claims

The provision for outstanding claims at the end of the financial year in part 4.11.6 (column B) automatically
pulls through from part 4.9.8 ((column B) (outstanding claims provision not covered by risk transfer
arrangements) + (column C) (outstanding claims provision covered by commercial reinsurance contracts at
end of year)).
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The provision for outstanding claims at the end of the previous financial year in part 4.11.7 (column B)
automatically pulls through from 4.9.1 ((column B) outstanding claims provision not covered by risk transfer
arrangements + (column C) (outstanding claims provision covered by commercial reinsurance contracts at
end of year)).

Net relevant healthcare expenditure incurred in respect of related risk transfer arrangements
(excluding claims incurred in respect of commercial reinsurance contracts) (Column C)

Please note that this part must only be completed if the risk transfer arrangement (capitation agreement)
meets the definition of a reinsurance contract in terms of IFRS 4. IFRS 4 requires the scheme to assess
each contract separately to determine whether there is a significant transfer of insurance risk.

In the event that a capitation agreement meets the definition of a reinsurance agreement, IFRS 4 states that
an insurer shall not offset risk transfer assets against the related insurance liabilities or income or expense
from risk transfer arrangements against the expense or income from the related insurance contracts.

The cost that the scheme would have incurred (had it not entered into the capitation agreement) to deliver
the specified benefits represents the scheme’s exposure to its member (as the capitation agreement cannot
absolve a medical scheme from its responsibility towards its members). These “costs” have to be disclosed
in4.11.1.1 and/or 4.11.1.2 andfor 4.11.1.3 as claims incurred from insurance contracts. The claims included
in these parts should also include claims that have been incurred but not yet reported. (Please refer to the
relevant SAICA Guide Appendix.) There is a validation rule testing that when the scheme had an
outstanding claims provision in line 4.11.7, line 4.11.1.2 should have a value greater than zero.

The cost that the scheme would have incurred (had it not entered into the capitation agreement) to deliver
the specified benefits represents the scheme’s recovery in kind from the managed healthcare provider. This
recovery in kind of cost incurred has to be disclosed as recoveries from risk transfer arrangements (4.13.2).
The recovery included in part 4.13.2 must also include the recovery in respect of the risk transfer asset
raised at year end.

Please take note that the above estimate claims incurred and estimated claims recoveries may not be
offset.

The direct benefits reported not yet paid in line 4.11.1.3 should be equal to the share of claims reported not
yet paid in line 4.3.4.12.2.

As amounts should only be included in 4.11.1.4 if there was no transfer of risk from the scheme to the
accredited managed healthcare service provider in terms of IFRS 4, these fields are fixed as zeros in
column C.

Similarly are lines 4.11.2 (savings plan claims paid) and 4.11.3 (discount received on claims) also fixed as
Zeros.

The provision for outstanding claims at the end of the financial year in part 4.11.6 (column C) automatically
pulls through from part 4.9.8 (column D) (outstanding claims provision covered by other risk transfer
arrangements).

The provision for outstanding claims at the end of the previous financial year in part 4.11.7 (column C)

automatically pulls through from 4.9.1 (column D) (outstanding claims provision covered by other risk
transfer arrangements).

Page 54 of 142



Help File: 2017 Annual Statutory Return

Part 4.11.9 (net (income)/expense from risk transfer arrangements) column C (net claims incurred in respect
of related risk transfer arrangements (excluding claims incurred in respect of commercial reinsurance
contracts) automatically pulls through from part 4.13.4 (net (income)/expense from other risk transfer
arrangements- consolidated total current year column). Part 4.11.9 column B is a fixed zero field.

Part 4.12 Accredited Managed Healthcare Services (No Transfer of Risk)

Message from webpage ﬁ
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I % completed in part 1.4.6(a)
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PART 4.12

ACCREDITED MAMAGED HEALTHCARE SERVICES (NO TRANSFER OF RISK)
Per contract
Consolidated total Aid for Aids Manag v
Unlock previous year {LOCKED)
Current year 1 Previous year Current year — Previous year

R | R R R
4121 Active Disease Risk Management Services 1,851,840,466 | 160,000,000 1,473,900 466 | 160,000,000 ~
4122 |Disease Risk Management Support Services o o
4123 Dental Benefit Management Services 0 350,000,000
4124 Hospital Benefit Management Services | 200,000,000 | 470,000,000
4125 Managed Care Metwork Management Services and Risk Management 26,100,517 | 80,000,000
4125 Pharmacy Benefit Management Services 40,000,000 84,041,500 |
i '[:c::]l accredited managed healthcare services (no transfer Of 2,117,940,983 | 1,144,041,500 1,473,000,485 160,000,000
Please provide the reasons for any prior year restatements: Click here

This part makes provision for a split of all accredited managed healthcare services provided by accredited
managed care organisations.

This part should be completed per contract. The names of the various contracts will be pulled through from
the detail completed in part 1.4, question 6(a). In the event that the response to question 6(a) indicates that
a specific contract did not exist in respect of either the current or previous year, such annum’s amounts
would be fixed as zeros.
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The previous years amounts automatically pull through from the previous years retumn. The “Unlock
previous year amounts” button allows the scheme to make adjustments to these figures if needs be. The
scheme would then need to provide the reasons for any prior year adjustments.

The scheme will only be able to capture amounts relating to accredited managed healthcare services
provided by the accredited managed care organisations in part 4.12. All non-accredited services provided
need to be included in part 4.16.3.

The total amount per line 4.12.7 pulls through to part 4.11.1 line 4.11.1.4.

Part 4.13 Net (income)/expenses from other risk transfer arrangements (excluding
commercial reinsurance contracts)
Message from webpage [_ahj

The names of parties with whom contracts were signed, should be
I . completed in part1.4.6(k)

o]

L%

This part should be completed per contract (“other” risk transfer arrangement-capitation agreement). The
names of the various contracts for both the current and previous financial years will be pulled through from
the detail completed in part 1.4, question 6(b). In the event that the response to question 6(b) indicates that
a specific contract did not exist in respect of either the current or previous year, such annum’s amounts
would be fixed as zeros.

The previous years amounts automatically pull through from the previous years retumn. The “Unlock

previous year amounts” button allows the scheme to make adjustments to these figures if needs be. The
scheme would then need to provide the reasons for any prior year adjustments.
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T —EET T TR . o

=T
e!_' -\__J| & https://emsuatd2/Returns/annual.aspxlp=48&d=14 P~ C’H & Statutory Returns Portal - C... | |
e é} Horme - Report Manager Ej Login to the Statutory Ret... éj Testing AR portal
&) cus B il
| ContactUs | Statutory Return | Print | Validate | Submit | Help | LogOut
Pami1 PEn42 Pan4(E) Fan43[D) PAN44 PANAS1 PANAS2 PANAS PINAT PAN4S PanLS PAN410 PN PaNAIZ Pam414 PERAISE) |
Pan415() PEn41E1 PanN4162 PEn4163 Pand 154 Pand 17 Pan4 18 Pan413 Pan420 Pan42l Pan42e PAN423 PANAd PANAS P
PART 4.13
NET {INCOME)/EXPENSE FROM OTHER RISK TRANSFER ARRANGEMENTS (EXCLUDING COMMERCIAL REINSURANCE CONTRACTS)
Per contract
Consolidated total Centre for Diabete: »w
{LOCKED)]
Current year Previous year Current year Previous year
R | R R R

4131 Premiums/fzes paid (capitation fee) 156,033,251 272,033,251 29,000,000 o 7

‘Accredited managed care: healthcare benefits
41311 Active Disease Risk Management Services 28,000,000 o 28,000,000
41312 Disease Risk Management Support Services o o |
41213 Dental Benefit Management Services o o
41314 Heatth Care Services (Risk Transfer) | o| o
41213 Hospital Benefit Management Services o 0.
41315 Managed Care Metwork Management Services and Risk Management 40,033,251 55,000,000
41317 Pharmacy Benefit Management Services 25,000,000 12,500,000

Other capitation agreements
11313 Emergency transport 52,000,000 128533251 0000 0 g
41313 [Other (specify) 10,000,000 75,000,000 | ol )
g Less: Claims recoveries in respect of related risk transfer (183,709.217) (1,005, 772,385) (14,998.217) 0

arrangements i {

Accredited managed care: healthcare benefits - )
41321 |Active Disease Risk Management Services (14,998,217) | o (14,988, 217) | o
413211 lAsthma / COPD / Bronchiectasis 0 |
nazi2 Cardiac Failure / Cardiomyopathy / Dysrhythmias / Coronary Artery 1,070,000} 0 11.0?0.000}. W

Disease I | (¥}

Where a line starts with the word ‘Less’, the scheme should place a minus in front of the figure:

Message from webpage [&J

- Where a description field starts with a "Less:.." | a minus should be
I % placed in front of the figure.

Important to note that this part should only be completed if the capitation agreement meets the definition of
a reinsurance contract in terms of IFRS 4. IFRS 4 requires the scheme to assess each contract separately
to determine whether there is a significant transfer of insurance risk. For additional guidance on risk transfer
arrangements, please refer the SAICA Guide.

The premiums/fees paid (capitation fees) should be captured in part 4.13.1, split between the various
accredited managed healthcare benefits and other (non-accredited) capitation services contracted. The
estimated claim recovery (as explained in part 4.11lunder net claims in respect of related risk transfer
arrangements) should be captured in part 4.13.2. The return requires a more detailed split of the recoveries
as is required in respect of the capitation fee paid. Please note that this figure should be a negative figure,
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as claims recoveries is a credit balance. Again the amount should be split between the various services
contracted.

The scheme will only be able to capture amounts relating to accredited managed healthcare services
provided by the accredited managed care organisations in part 4.13. The other lines (4.13.1.9 and 4.13.2.9)
should only be used if the return did not make provision for a specific non-accredited service.

Any other transactions not provided for in part 4.13.1 and part 4.13.2 should be captured in part 4.13.3
(other). The details of these transactions should be provided; this would include profit/(loss) sharing
arrangements, etc.

It should further be noted that Part 4.13.2 (Less: Claims recoveries in respect of related risk transfer

arrangements consolidated total current year column) should agree with:

e the sum of Part 4.11.1.1 to 4.11.1.3 (Column C: direct benefits in respect of related risk transfer
arrangements (excluding claims incurred in respect of commercial reinsurance contracts)); and

o plus the difference movement in the provision for outstanding claims in respect of related risk transfer
arrangements (excluding claims incurred in respect of commercial reinsurance contracts) in lines 4.11.6
and 4.11.7 (Column C).

When certain specifications are met, the following reason boxes need to be completed:

Specification Reason box wording

(Per contract current | Please provide the basis for the calculation of the estimated claims
year lines 4.13.1 + | recoveries in respect of related risk transfer arrangements.

4.13.2)/Per  contract
current year line 4.13.1
> 50% or if < 50%
Previous year figures | The scheme is required to provide the reasons for any prior year
were restated. restatements.
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Part4.14 Net income/ (expenses) from risk transfer arrangements: commercial
reinsurance contracts

This part should be completed per reinsurance contract. The names of the various contracts will be pulled
through from the detail completed in part 1.4, question 6(c):

Message from webpage ﬁ

The names of parties with whom contracts were signed, should be
QI_; completed in part 1.4.6(c)

h
e!_.‘f\w @& http://cmsuatd2/Returns/annual.aspxlp=48d=15 P~ H & Statutory Returns Portal - C... | | Sf 503
%) cms =N "

Home | ContactUs | Statutory Return | Print | Validate | Submit | Help | LogOut

[rarts | "' Parts | LITECER [Rart T ]
[ Parts ]

Partd Partdl Fand(s) Panddfy) Fandd Fani3q PandS? Panif Pand7 Paridd Pamid Fandi0 Pandifd Faniii2 Pandil Fanidd L Pand sz |
Pot4150) PamAdE1 Pana 162 P2 41T Pan 415 Pan 41D Bana20 Pan 41 Fan A2 Pan 423 PanA2i Pan4Zs Panaz
PART 4.14
HET INCOME/(EXPENSE) FROM RISK TRANSFER ARRANGEMENT 5: COMMERCIAL MNCE CONTRACTS
Ci total EoIes

ABC Insurers. ~
feten [Re-insurance premiums paid | (222 895} (222 695)
1Lz iRe—insurance claims recovered ! 4,000 4,000
13 |Provision for reinsurance claims recovered | 300,000 300,000
friee %Prufm(Luss} on re-insurance arrangements | (851,356) (851,356)
lees (Commissions on reinsurance agreements. | 789,456 789,456
lees Discounts received | 123 123
jriez Neti from ial rei ar | 19,527 | 19,527

A reinsurance contract is defined by IFRS 4 as an insurance contract issued by one insurer (the reinsurer)
to compensate another insurer (the cedant) for losses on one or more contracts issued by the cedant.
Contracts which meet the definition of reinsurance contracts in IFRS 4 are referred to as risk transfer
arrangements in the SAICA Guide. Income and expenses relating to risk transfer arrangements are
disclosed separately in the statement of comprehensive income.
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A medical scheme may also enter into commercial reinsurance contracts, in terms of which it transfers some
or all of its risk to a legally registered reinsurer. In this instance the reinsurer will compensate the medical
scheme in cash for losses incurred.

It should be noted that all reinsurance contracts should be submitted to the Registrar in terms of
section 20(3) of the Act.

Prepaid re-insurance premiums are included in current assets in part 4.3 of the return.

Profit/ (loss) on a commercial reinsurance arrangements (4.14.4) should be recognised either as a debtor or
creditor over the period of risk covered by the policy that covers a period for more than one year. Please
note that this is not the difference between the claims recovered and the premiums paid, but the profit/ (loss)
share in terms of the commercial reinsurance contract.

The commissions on commercial reinsurance arrangements (4.14.5) and discounts received (4.14.6) are as
specified in the actual commercial reinsurance contract.

Please note that all expenses in respect of commercial reinsurance contracts must be captured as a
negative amount and all income in respect of commercial reinsurance contracts as a positive amount;

Message from webpage [é]

Inceme should be inputted as positive amounts and expenses as
I . negative amounts

OK
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Part4.15(a)  Broker service fees

- —mT T TR -
=T
e\l| @ https://emsuatd2/Returns/annual.aspxlp=4&d=16 P~ C’H @& statutory Returns Portal - C... | | #
=3 E! Horme - Report Manager g‘. Login to the Statutory Ret... a Testing AR portal
|5 cMS S A
| ContactUs | Statutory Return | Print | Validate | Submit | Help | LogOut
Pam1 PEN42 Pan43(E) Pan43[n) PAN44 PAN4S1 PAN4S2 PARAE PANAT PAN4S PANLS PAN410 PANA 11 PANAIZ PANATS PAMATESET L1502 |
_Pan15(y) PaN4161 Pan4 162 PaN4163 Pan4 154 Pan4 17 Pan413 PaN413 Pan420 PAn 42l PAnALe PAni23 Pan4dd PAN4ZS PAN4ZS
PART 4.15(a)
BROKER SERVICE FEES
Broker service fees
R
1154 |Paid to brokers. 400,562,867
fo1s2 Faid to related party brokers (specify) 4,000,000
H133 Total broker service fees 404,562 667
Why does the broker fees per average member per month exceed the statutory limit of R 96.907
Why does the broker fees exceed the statutory limit of 3.42% of gross contributions?
¥

A scheme may compensate a person, in accordance with its rules and the provisions of the Act and the
regulations, for services provided to the scheme’'s members. Broker service fees usually accrue and are
paid on a monthly basis as contributions are received. Amounts paid and payable for broker services
comprise fees paid to brokers for new contracts initiated by the brokers “ongoing fees” in respect of current
contracts. Acquisition costs are the costs that an insurer incurs to sell, undemwrite and initiate a new

insurance contract. Consideration should be given to related party relationships in transactions relating to
brokers.

When certain specifications are met, the following reason boxes need to be completed:

Specification Reason box wording

4.15.3/12/2.2.13 Why does the broker fee per average member per month exceed the
(Members)) > R91.20 statutory limit of R96.90?

4153 > (4101 x| Why do the broker fees exceed the statutory limit of 3.42% of gross
3.42%) contributions?
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Part4.15(b)  Other distribution costs
— _.;.,

@:_ :’,\W| & http://cmsuat02/Returns/annual.aspxlp=48d=17 P~ H 3;? Statutory Returns Portal - C... | |

=)

46 Partd7 Parid3 Pands Partd 10 Pand 111 Pad 112 Pand 12 Part 413 Part 14 Partd 15(z)

2 Pant 43(s) Farti3(p) Pandd Panl5q PandsS? Pan
Fari416.1 Pan 4162 Pan417 Partd 15 Pand 10 Pan 20 Partill Panddl Pand2s Pandd Pandls Fandds

PART 4.15(b)
AFENRCHE NS R ION C TS

it [Pad 1o related parties (spacity) ‘ | 700
52 |other specity) | | 6,300
1153 Total distribution costs 7,000

Distribution costs that are incurred under co-administration or other arrangements are included under
administration expenses in the statement of comprehensive income and are separately disclosed in the
notes, unless those fees are paid to brokers. Where those distribution fees are paid to brokers, they are
included as part of brokers’ service fees.

The scheme should ensure that an accurate split between broker fees and distribution costs are made
between part 4.15(a) and part 4.15(b). The scheme should furthermore ensure no distribution costs are
included in part 4.16 (administration expenses).

Distribution costs do not include marketing and advertising expenses unless those expenses are paid to
brokers. Marketing expenditure (including advertising costs) is included in part 4.16.22.

Consideration should be given to related party relationships and transactions relating to brokers fees and
distribution costs. These transactions should correspond with the scheme'’s related party disclosure note in
terms if IAS 24 in its audited financial statements.

The scheme should specify the distribution costs in part 4.15.2 per individual party; all distribution costs
should not be aggregated and disclosed as one line item in part 4.15.2.

Page 62 of 142



Help File: 2017 Annual Statutory Return

Part4.16.1  Administration Expenses

- o (30 e S|

T — T
@ ‘.‘! 2 httpc:-cmsuatﬂZ-Peturn:-annual.a:px?|3=4£~d=18 P~ CH & Statutory Returns Portal - C...

95 a Horme - Report Manager E'I Login to the Statutory Ret... @ Testing 2014 AR @ Testing 2015 AR
&) cms E= ol

[Part 1] P [Parts | Part 4 Part 6 [—Parte | “Part 7
Part41 Pan42 Pan43(3) Pam43[D) Pandd Pan4s1 Pan452 PaR46 Pan47 PaN4S Panid Pam410 Pan4 il Pan412 Pan 413 Pam4ls PERAISE)
Part 4 15[) 7 S| Panii62 Pan4163 Pani4 154 Fand {7 Pan41d Pand 19 Part420 Pan4t Pani2s Pani23 Panidd Pandls Fandds

| ContactUs | Statutory Return | Print | Validate | Submit | Help | LogOut

EaiL sy
PART 4.16.4
ADMINISTRATION EXPENSES ~
=z Current year “Previous year
Unlock previous year amounts | (LOCKED)
Fund Own Facilities | Fund Own Facilities
R R | R R
te1 Jactuarial fees | 7,892,222 o] 30,000 0
{1z [Adminisiration fees ] B
let6121 - Fees paid to the administrator | 1,764,003 852 o] 1,764,004,641 | 0
[ | - Indirect fees paid to the administrator | 788 99,999,999 | 0| 0
1613 anon cxp Etenemansaement serioss et 276842530 | 79558 139960072 43000
accredited managed care) I

te 14 lannusl general meeting costs [ 731 0] 72,000 0
lewrs \Association fees [ 4,563,312 120,000 0 32,500
41616 \Audit expenss (externa): B N
s | - Audit services | 2,241,838 682] 2242738 0
lietsa | - Audt expenses 294 o] 19,000 | 0
IRERT | - (Overjunder provision of prior year's audit fees T |] o | 4.DDD: o
18164 ]—Olrar non-sudit expenses (2pecity) | | 0| ] 140,000 0
L7 |Audit expense (internaly | 20,000,000 o] 432,000 0
i Bank charges | 6,229,891 | 0] 6,230,000 | 70,000
41619 Board: sub-committees (i.e. non trustee members)
ez | - Audit committee 186,751 | o] 180,000 0
lt122 - Clinical committee 500000 | o] [} 0
a3 - Dispute committee T | o] 0 0
416194 - Investment committee 70000 ” 0 | 0 o
16135 - Remuneration commitiee gg7112][ o] o 0 v

Ctaliahnldns enlatinnn cnmeitan [ iaonann T ol n nl

Where a line starts with the word ‘Less’, the scheme should place a minus in front of the figure:

Message from webpage @

- Where a description field starts with a "Less:.." | a minus should be
_I\ placed in front of the figure,

The previous year's amounts are automatically pulled through from the previous year's return. The “Unlock
previous year amounts” button allows the scheme to make adjustments to these figures if needs be. The
scheme would then need to provide the reasons for any prior year restatements/reclassifications.

The scheme should ensure that they disclose every expense in the specific line provided for in part 4.16 of
the retum. Other administration expenses (4.16.1.37) should only be used if the retun did not make
provision for that specific expense.

Association fees (4.16.1.4) relate to fees paid to non-professional organisations, e.g. BHF membership etc.
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Administration expenditure: benefit management services (not accredited managed care) pulls through from
the Total Fund and Own Facilities columns (both current and previous year) in part 4.16.3.

In the event that a scheme entered an amount in line 4.16.1.11 (co-administration fees paid for ongoing
services provided by third parties), but no such contracts exists in part 1.1, the scheme would be required to
provide more information on the nature of the services, including the name of the provider.

Consultancy fees (4.16.1.13) are those fees paid where the board of trustees obtained expert advice on
legal, accounting and/or any other business matter of which the members of the board of trustees may lack
sufficient expertise.

Council for Medical Schemes expenses (4.16.1.14) are any other fees paid to the Council for Medical
Schemes such as rule registration fees etc. It also includes membership levies paid to the Council for
Medical Schemes. Penalties incurred should however not be included in this line, but in line 4.16.1.25.

The depreciation included in part 4.16.1.16 should agree with the total depreciation charges included in part
412.2.

In the event that the scheme has not incurred any expenses in respect of fidelity guarantee insurance fees
(4.16.1.18) or professional indemnity insurance premiums (4.16.1.29), the scheme will be required to
complete a reason box, indicating the reasons for not incurring the said expenditure (non-compliance with
the requirements imposed by section 57(4)(f)).

Investigation fees (4.16.1.20) will include any special investigations initiated by the scheme (including fraud
investigations).

Please note that marketing expenditure (including advertising) (4.16.1.22) exclude fees paid to brokers as
well as any distribution costs, which are disclosed under part 4.15 of the return.

Principal Officer / curator fees and remuneration (4.16.1.26.1) should include all fees and remuneration paid
to the Principal Officer (or curator where applicable), which is regarded as remuneration for his own benefit.

Principal Officer / curator travel and other expenses incurred (4.16.1.26.2) should include all fees paid to the
Principal Officer (or curator where applicable) in terms of where the Principal Officer (or curator) were
reimbursed for expenses incurred that did not form part of his remuneration/fees. This also includes fees
paid on behalf of the Principal Officer (or curator) (e.g. travelling, accommodation etc.).

Please note that penalties in part 4.16.1.25 should include those penalties paid to the Registrar.

Professional fees (4.16.1.28) relate to membership fees paid to associations in respect of individuals (i.e.
accountants, nurses, doctors etc.).

Travel, accommodation and conferences (4.16.1.34) should include all cost incurred in respect of travel,
accommodation and conferences. However, these costs should exclude the cost incurred with regards to
the Principal Officer and trustees, which should be included in 4.16.1.26.2 and 4.16.1.35.4 respectively.

The trustee remuneration expenses in part 4.16.1.37 pulls automatically through from part 4.17:

e 4.16.1.35.1: Trustees' remuneration; Board pulls through from Parts 4.17.2 (Total column) - Fees for
meeting attendance: Board + 4.17.2 (Total column) - Fees for holding of office: Board + 4.17.2 (Total
column) - Allowances;
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e 4.16.1.35.2: Trustees' remuneration: Sub-committees pulls through from Parts 4.17.2 (Total column) -
Fees for meeting attendance: Sub-committees + 4.17.2 (Total column) - Fees for holding of office: Sub-
committees;

e 4.16.1.35.3: Services provided pulls through from Part 4.17.2 (Total column) - Fees for consultancy
services; and

e 4.16.1.35.4: Reimbursements and other expenditure pulls through from Parts 4.17.2 (Total column) -
Training + 4.17.2 (Total column) - Conference fees + 4.17.2 (Total column) - Telephone expenses +

4.17.2 (Total column) - Accommodation, travel and meals + 4.17.2 (Total column) - Other
disbursements and reimbursements.

The scheme should not aggregate all its other administration expenses together in one line item in part

4.16.1.37. Every expense greater than 10% of the total administration expenses should be disclosed
separately in part 4.16.1.39.

Where a scheme received a subsidy or refund from any third party for administration expenses incurred by
the scheme, those subsidies should not be included in part 4.16.1.37. Any such subsidies should be

included in ‘other income’ in part 6.1.17 of the return. The Office wants to see the total costs to administer
the scheme in part 4.16.1.

Part 4.16.2 Breakdown of Composite Administration Fee Paid

This part only generates in respect of third party administered schemes.

- — 2
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a!_- )| @ https://emsuatd2/Retuns/annual.aspxIp=48&wd=30

W c):} Horme - Report Manager E}j Login to the Statutory Ret... éj Testing AR portal
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P-a H g Statutory Returns Portal - C... | |

| & cms EEEE ~
| Statutory Return | Print | Walidate | Submit | Help | LogOut
Par41 Pan42 Pam4.3(3) Pam43(D) Pam44 Pamds1 Pan452 Pam4s Pan47 Pands Famds Pan4.10 Pamd 11 Pan412 Pan 413 Pam4 14 Pam41s(d)
Part4 15(0) Pam4 161 = 5.1 Pam416.3 Pand 164 Pamd 17 Pan4 18 Par4 19 Par420 Pan421 Pa42? Pandl3 Pamild Parl425 Pand s
PART 4.16.2
BREAKDOWN OF COMPOSITE ADMINISTRATION FEE PAID
Current r i
Unlock previous year i Frevicti = yeay
{LOCKED)
! R | R
L1621 \Actuarial services 7,892,222 || 800,000
+w22  |Administration services 1,588,000,000 1,407 892 222
41623 Fidelty and indemnity insurance 57,068,000 30,000,000
LE2e Financial management 173,456,789 28,000,000
41625 Governance and compliance 155,732,000 158,732,000
41626 Internal audit 20,000,000 10,000,000
1627 Marketing expenditure (inclusive of advertising) 857,000 I 857,000
1825 [Printing and stationary 1,000,000 13,000,000
L1629 (Other {specify) | 15,000,000 | 128,456,789
+1210  Total composite administration fee paid to the ini: fand ) 2,019,048,011 1,777, 778,011
Please provide the reasons for any prior year restatements: Click here
v
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Regulation 18 of the Act requires that the scope and duties of the administrator and its remuneration (as
well as the basis on which the remuneration is determined) be clearly specified in the administration
agreement.

In terms of Circular 48 of 2014 administrators and medical schemes are required to clearly distinguish
between the various types of services delivered in terms of the administrator agreement when completing
the Annual Statutory Return.

The previous year's amounts are automatically pulled through from the previous year's return. The “Unlock
previous year amounts” button allows the scheme to make adjustments to these figures if needs be. The
scheme would then need to provide the reasons for any prior year restatements.

The following validation rules exist to ensure the completeness of Part 4.16.2;

Actuarial services: Part 4.16.1.1 Current year Fund and Own facilities columns should be equal to or
greater than Part 4.16.2.1 Current year;

Actuarial services: Part 4.16.1.1 Previous year Fund and Own facilities columns should be equal to or
greater than Part 4.16.2.1 Previous year;

Fidelity and indemnity insurance : Part 4.16.1.18 Current year Fund and Own facilities columns and
Part 4.16.1.29 Current year Fund and Own facilities columns should be equal to or greater than
Part 4.16.2.3 Current year;

Fidelity and indemnity insurance : Part 4.16.1.18 Previous year Fund and Own facilities columns and
Part 4.16.1.29 Previous year Fund and Own facilities columns should be equal to or greater than
Part 4.16.2.3 Previous year;

Internal audit: Part 4.16.1.7 Current year Fund and Own facilities columns should be equal to or greater
than Part 4.16.2.6 Current year,

Internal audit: Part 4.16.1.7 Previous year Fund and Own facilities columns should be equal to or
greater than Part 4.16.2.6 Previous year;

Marketing expenditure (inclusive of advertising): Part 4.16.1.22 Current year Fund and Own facilities
columns should be equal to or greater than Part 4.16.2.7 Current year; and

Marketing expenditure (inclusive of advertising): Part 4.16.1.22 Previous year Fund and Own facilities
columns should be equal to or greater than Part 4.16.2.7 Previous year;

Printing and stationary: Part 4.16.1.27 Current year Fund and Own facilities columns should be equal to
or greater than Part 4.16.2.8 Current year; and

Printing and stationary: Part 4.16.1.27 Previous year Fund and Own facilities columns should be equal
to or greater than Part 4.16.2.8 Previous year.
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Part4.16.3  Administration Expenditure: Benefit Management Services (Not Accredited
Managed Care)

=
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PART 4.16.3
ADMINISTRATION EXPENDITURE: BENEFIT MANAGEMENT SERVICES
{HOT ACCREDITED MANAGED CARE}
| Current ye.‘lr Previous year
Unlock previous year (LOCKED)
Fund Own Facilities Fund Own Facilities
R R R R
41831 Claims review and auditing [ 7,891,230 0] 700,000 0
lwsz  Data warehousing [ 700,000 0] £,000,000 0
\t1633  Emergency transport services (ie. call centre fees) | 4,567,000 0] 7,891,230 0
E3+ Ex-gratia faciitation [ 963,000 0] 32,185,400 0
135 Forensic and fraud services | 79,553 | 79,558 4,567,000 B
l1835  Medical advisors | 654,000 0] 200,852,000 0
<37 Medicine bags [ 8,000,000 0] 963,000 0
141635 Nurse advice lines [ 4,999,884 [ 0] 7,410,000 43,000
<E39  Pre-authorisations [ 7,410,000 0] 5,158,000 0
{8310 Provider network management services | 7,530,000 | 0| 951,000 ]
L1311 Switching fees [ 32,185,400 | 0] 58,831,126 0
+18312  Wellness programmes / Wellness days | 13,698,874 H U‘ 654,000 0
6313 [Other [specify) | 331,183,684 | 0 143,000,000 0
.., Total iture: benefit
e e e 419,842 630 79,558 471,143,758 43,000
Please provide the reasons for any prior year restatements: Click here
v

It should be noted that there is a distinct difference between disease management programmes, which
makes use of the different techniques as mentioned in the definitions provided in Circular 13 of 2014, versus
wellness programmes and nurse-advice lines.

Wellness programmes might be in the form of outreach programmes where members are sent for general
evaluations (blood pressure, non-fasting glucose test, non-fasting total cholesterol test, weight, eyes, etc.) or
it may be in the form of a benefit once yearly for instance a prostate antigen test that will be funded by the
scheme (and not from the members’ Personal Medical Savings Accounts). This type of services does not
make use of the techniques as specified in the definition of managed healthcare.

The same apply for nurse advice lines which are accessed ad hoc, and where the nurse has access to a
database of information and only relays the information, which might include a referral to a doctor. None of
the managed care techniques are used for these services — it is also not possible to really measure or
monitor these services for efficacy or effectiveness.

Other items to be included in this category are inter alia medical advisors, claims review and auditing,
provider network management, etc. (where these services are not integral to the managed care services
listed in Circular 13 of 2014).

These services are included in non-healthcare expenditure, the details of which is provided in part 4.16.3.
The total in line 4.16.3.14 automatically pulls through to part 4.16.1, line 4.16.1.3.
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The previous year's amounts are automatically pulled through from the previous year's return. The “Unlock
previous year amounts” button allows the scheme to make adjustments to these figures if needs be. The
scheme would then need to provide the reasons for any prior year restatements.

Part 4.16.4 Marketing Expenditure (Inclusive of Advertising)

Message from webpage Iﬁ

 The names of parties with whom contracts were signed, should be
4% completed in part 1.4.6(A()

b
[ S ———— T = = T
2| @ http//emsuatd2/Returns/annual.aspx?p=4&d=34 p~-a ‘I & Statutory Retumns Portal - C...
e é} Horme - Report Manager Ej Login to the Statutory Ret... éj Testing 2014 AR éj Testing 2015 AR
() cms B 1l

| ContactUs | Statutory Return | Print | Validate | Submit | Help | LogOut

BamL1 FEN42 A4 PANA3(D) A4l FENAS] PAN452 FAnAf PEnA7 Pan 45 FanAs FEn4i0 FEN4 N1 FEnZ FEniil Bamili EEmAISE |
53

Pan415(0) Pan4 161 Pan4 162 PanL Pani17 Pan413 Pan419 Pan 420 Pan 421 PaM4Z2 Fanid3 PEnidd Pan4lS Pand
— e e e E —

PART 4.16.4
MARKETING EXPENDITURE (INCLUSIVE OF ADVERTISING)

| Per contract
1 Consolidated total Ad-hoc expenditure The Cheese that Moved (Piy) | »
Unlock previous year {LOCKED]
Cu_rr_em year I_’_rev'loug year Cu r[_(?l_lt year Pr_qyion_:_ year C_u_r__rel_:_t_year Prev_iolls year
R R R R R
L1641 | Detail of services piovided o 5,161,209 o o o 3,161,208
o [N SR 0 5,181,208 a 0 0 3,161,209

(inclusive of advertising)

Please provide the reasons for any prior year restatements:

This part should be completed per contract. The names of the various contracts will be pulled through from
the detail completed in part 1.4, question 6(f)(i). In the event that the response to question 6(f)(i) indicates
that a specific contract did not exist in respect of either the current or previous year, such annum’'s amounts
would be fixed as zeros.
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Where a scheme did not have any marketing / advertising agreements, but did incur such expenditure, the
scheme would need to provide details of such expenditure in the ad-hoc expenditure column.

Kindly note that when the response in part 1.4 question 6(f)(i) is changed from “No” to “Yes to indicate the
existence of contracts, part 4.16.4 is reloaded and any information already entered in the ad-hoc
expenditure column will be lost.

The previous year's amounts would automatically pull through from the previous year's return. The “Unlock
previous year amounts” button allows the scheme to make adjustments to these figures if needs be. The
scheme would then need to provide the reasons for any prior year adjustments.

The user will only be able to delete entries created in the current upon clicking the “Unlock previous year
amounts” button. This was built in as a safety measure to ensure that users do not delete entries by
mistake. Entries pulled through from the previous year are not delete-able.

The total amount per line 4.16.4.2 in respect of both the current and the previous year should agree with
the amounts captured in part 4.16.1 line 4.16.1.22 (fund and own facilities columns).

Part 4.17 Trustee Remuneration and Considerations
- = = £
e ) @ http femsuat02/Returns/annual.aspx?p=4&ud=19 L~-a I @& statutory Returns Portal - C... B fal
W g_.‘ Horme - Report Manager E‘; Login to the Statutory Ret... q\. Testing 2014 AR @\. Testing 2015 AR
|"¢‘. Civs B8

| ContactUs | Statutory Return | Print | Validate | Submit | Help | LogOut

Pariit PEn42 PEn43(3) Pam43[D) Pan4d Pan4s1 PEn452 PAR46 Pan47 PaN4S Panid Panm410 Fan4ll Pan412 Pni13 PAM414 PERAISE)
Part415(0) Part4 161 Pari4 162 Pan4 163 Pand 164 Farid i3 Farndfd Parid2) Parndli Panlill Pandll Panild Pandll Pandls

PART 417
TRUSTEE REMUNERATION AND CONSIDERATIONS

Total lnl_stee o Per trustee member

5 9% | AnELE DACA v
w71 Fees for meeting attendance: Board 511,000 72,000
e w0
4173 Fees for meeting attendance: Sub committees 2,354 [:|
AL Fees for holding of office: Sub committees 1,820 379
e w0
Blowances 7an1
REE] Conference fees 7,000 l:|
s T B )
41710 Accommedation, traveling and meals 14,756 o
IErEL] [Other disbursements and reimbursements 243 l:l
L1712 Total trustee ion and i i 817,529 80,200
e Fees received in respect of services rendered to related parties wrzw| o

Please note that the names of the trustees automatically pull through from part1.3.1. This would
encompass the names of all the trustees that were trustees during the financial year, including those
trustees that have resigned within the financial year. Trustees appointed in the new financial year (effective
1 January 2017), will not be reflected.
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Message from webpage ﬁ

 The names of the board of trustee members should be captured in
;l;\ Part1.3.1. Please note that payments should include all considerations
directly or indirectly paid to trustees,

|

As per section 57(8) of the Medical schemes Act 131 of 1998 as amended, the members of the board of
trustees shall disclose annually in writing to the Registrar any payment or considerations made to them in
that particular year by the medical scheme. Therefore all scheme expenditure relating to trustees must be
disclosed per trustee member in this section, and not only trustee remuneration. The scheme should also
ensure the correct disclosure of fees received by the trustees in respect of services rendered to related
parties (i.e. subsidiaries, joint ventures, associates and significant control) to the scheme.

The scheme should further ensure that an accurate split is made between the different kinds of payments
made in respect of the trustees, as requested in the return.

Part 4.18 Provision for impaired losses at year-end

o~ TS T W oD )

@!_ ‘\\|E;—,‘ http:/fcmsuat2/Returns/annual.aspxlp=4&ud= £ 594

| ) cms =N "
| ContactUs | Statutory Return | Print | Walidate | Submit | Help | LogOut

[“Parts | [FParih |

[Partt | [ Parts ] [Parts ] [Parte ]

Farili Fard2 Pandi3(s) Pami3(p) Pandl Panisy Fand5? Panif Parnd7 Pandd Pands Pand 10 Pand 111 Pandii2 Fand 12 Pand {3 Pan 14 Parnd 15(z) |

=
=P
L

20 P~-a H (& Statutory Returns Portal - C... | |

]

Fart4.15(2) Pan416.1 Fan 4162 Pan4.17 Fzrid 15 Pat 418 Pan 420 Pan 421 Fan422 Fan423 Pand2d Pani2s Panszs
PART 4.18
PROVISION FOR IMPAIRED LOSSES AT YEAR-END
‘Amount recognised in the income
I : Stalorment for theje e . -
A | B C | D | E | F | G H
Provision for Unused iti A nts utilised igion for pail losses Previous Total
impaired losses reversed during provisions made during the year  impail losses It impairment movement in
at beginning of  the year (creditin during the year at year-end directly in the ;losses recovered income
year income (debit in income lincome statement | (credit in income  statement for
statement) statement) | (debit in income statement) the year
statement)
R | R | R | R | R | R | R | R
quntﬂbut\uns | | | | | |
owed by members | . I - |
poar, R | 1281717 3.925,524) | 0] 7,326,193 | 77750 (173,588)  (3,821,360)
colectabls |
{Amounts owed in |
rrespect of
k2 members’ portions | 50,730,523 o] 10,339,282 | of  sto7o3es | 10,737,298 o] 21078780
of claims that are
ot il |
l{amounts owed by |
liimg  [Bervice providers | 4,115,182 off 540,003 ][ 0] 455,165 | o] 1] 540,003
fthat are not I
Irecoverable
|Amounts owed by |
Imembers in
ligs |feSpectofsavings| o[ o] 3,000 ol 3,000 70,000 0] 73,000
plan accounts that
jare not
| recoverable 1 . } L e _— - I = e
bss  [tberispesit) || 25,576,750 0 (1,441,357) 0 24,135,393 4,000 ] (1,437,357)
125 Total | 91574552 | (3,925524) | 9,441,108 | o | 97,190,136 | 10,989,048 | (173586) | 16331046
v
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Part 4.18 requires a reconciliation of the provision for impaired losses for the year (columns A to E) and a
breakdown of the amount recognised in the statement of comprehensive income (columns B, C, and F to
H).

The columns should therefore be completed as follows:

Column A: Positive amount — This represents the balance of the provision for impaired losses at the
beginning of the year

Column B: Negative amount — This represent unused provisions reversed during the year to the statement
of comprehensive income.

Column C: Positive amount — This represent additional provisions that were made during the year.

Column D: Negative Amount — This represent provisions utilised during the year (amounts written off directly
against the provision).

Column E: Positive amount — This represents the balance of the provision for impaired losses at year-end.
Column F; Positive amount — This represent impaired losses that were recognised directly in the statement
of comprehensive income, and not against the provision.

Column G: Negative amount — This column represents previous impairment losses that were recovered.
Column H: This constitutes the net effect in the statement of comprehensive income, and can therefore be
either positive or negative, depending on the nature of the transaction flows.

The amount per part 4.18.6 (Total) (column E) must agree with part 4.3.4.1.3 (provision for impaired losses
at year end — commercial reinsurance contracts) plus part 4.3.4.2.3 (provision for impaired losses at year
end - other risk transfer arrangements) plus part 4.3.14 (provision for impaired losses at year end (excluding
risk transfer arrangements)).

The amount per part 4.18.6 (Total) (column H) must agree with the sum of part 4.23.24 (consolidated
column — Net impairment losses: Trade and other receivables) and part 4.23.26 (consolidated column - Net
impairment losses: Other).

Any other transactions not specifically provided for in part 4.18 should be captured in part 4.18.5 (other),
such as impairment losses on risk transfer arrangements. Thus, the movement in the provision for impaired
losses relating to risk transfer arrangements (please refer to 4.3.4.1.3 and 4.3.4.2.3) should also be included
in 4.18.5 (other).

Please note that the value calculated in column E (Provision for impaired losses at year-end) is the sum of

columns A to D. The value of column H (Total movement in statement of comprehensive income for the
year) is calculated as the sum of columns B, C, F and G.
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Example:
20x0

Debtor X had an outstanding balance of R1 000 at 31 December 20x0.
- Aprovision forimpaired losses in respect of debtor X was raised at 31 December 20x0 of R600.
The scheme'’s total provision for impaired losses at 31 December 20x0 was R5 000.

- R1 000 of this provision was in respect of debtor Y. (Amounts owed in respect of member's portions of
claims that are not recoverable).

- R3400 was in respect of amounts owed by service providers that are not recoverable.

elé‘r‘w@ http://cmsuat2/Returns/annual.aspxlp=48id=20 pr-cC H @ Statutory Returns Portal - C... % | | u”'ﬁ F/h 1:}
%) Cms N o
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Fani1 Pan42 Pan43(3) Pam43[D) Pandt Panisl Pan452 PAn46 PaN47 Pan 43 PAn4d Pan410 Pan4111 Pan4112 Pan4i12 Pan il Pan il PandisE)
Part 415(3) Pan4 161 Pan 4162 PaN417 F=r i1 Pand 19 Pan420 Pan 42 Pani2? Pan433 Pandd Pan4ds Panid

PART 4.13
PROVISION FOR IMPAIRED LOSSES AT YEAR-END

Amount recognised in the income
for the year

A B c D E F G H

_ Provisionfor | Unused amounts Additional Amounts utilised  Provisionfor | Impaired losses Previous Total
impaired losses during = provisit made during the year impaired losses It i 1l ¥ in
at beginning of  the year (creditin during the year at year-end directly inthe  losses recovered income
year income (debit in income income statement (credit in income  statement for
: statement) statement) (debit in income statement) ‘the year
statement)

R R R R R R R R

Contributions
owed by members
that are not
collectable
iAmounts owed in
respect of
182 members portions 1,000] o] 0] 0] 1,000 0] 1] 0
of claims that are
not recoverable
Amounts owed by
iservice providers
that are not
recoverable
/Amounts owed by
members in
respect of savings
plan accounts that
are not
recoverable
s [Other fspecity) | 0 0 0 0 0 0 [ [

+1z5  Total 5,000 L 0 0 5,000 o o o

1181 00| 0] 0] 0] 800 o] 0] [

3400 o] 0] 0] 3400 1] 1] [

TRLT] o o o o

=
=
o
=
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20x1

1. During the 20x1 financial year debtor X was liquidated and the total amount of R1 000 was written off.

- The amount of R600 included in the provision for impairment losses at 31 December 20x0 was written
off directly against debtor X's account (Dt Provision for impaired losses R600, Ct Debtors R600).

- The additional R400 was written off in the statement of comprehensive income in the 20x1 financial
year (Dt I/S R400, Ct Debtors 400).

e e ]
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PART 4.13
PROVISION FOR IMPAIRED LOSSES AT YEAR-END

Amount recognised in the income
for the year

A B c o £ F G H

_ Provision for | Unused Additi A nts utilised ision for 1paired losses Previous Total
impai losses during | provisi made during the year  impai losses i i il in
at beginning of  the year (creditin  during the year at year-end directly inthe |losses recovered income
income (debit in income income statement | (credit in income  statement for
statement) statement) (debit in income statement) ‘the year

Contributions.
owed by members
that are not
coliectable
iamounts owed in
respect of

<52 members’ portions 1,000] o] £ x] 0] 1,000 o] o] [
of claims that are
not recoverable
Amounts owed by
iservice providers
that are not
recoverable
pmounts owed by
members in

181 800] 0] 0] 1600)] ] 400 0] 400

3,400 0] 0] 0] 3,400 0] o] [

respect of savings
plan accounts that
are not
recoverable

s [other (specity) | 0 0 0 0
1135 Total 5,000 0 0 {600) 4,400 400 o 400

4184

=
=)
=
<
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2. The scheme recovered an amount of R300 in the 2010 financial year in respect of amounts previously
written off (Dt Bank R300, Ct I/S R300) (Amounts owed by service providers that are not recoverable).

—@_ﬂ
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PART 4.13
PROVISION FOR IMPAIRED LOSSES AT YEAR-END
Amount recognised in the income
for the year
A B c D E F G H
Frm for | Unused Additi its utilised | ision for 1paired losses Previous Total
ired losses during isi made during the year | i ired losses i i v in
at beginning of | the year (creditin  during the year at year-end directly inthe  losses recovered income
g income (debit in income income statement (credit in income  statement for
statement) statement) (debit in income statement) the year
statement)
R R R R R R R R
Contributions.
owed by members
T s i 800] 0] 0] 1600)] 0 400 0] 400
coliectable
iamounts owed in
respect of
<52 members’ portions 1,000] o] g 0] 1,000 o] o] [
of claims that are
not recoverable
Amounts owed by
. [service providers
s B 3,400 0] 0] 0] 3,400 0] 300)] (300}
recoverable
Aamounts owed by
members in
respect of savings
[ plan accounts that o o il ] g 0 g o
are not
recoverable
185 [Dther spesify) | 0 0 0 0 0 0 0 0
4135 Total 5,000 0 0 {600} 4,400 400 (300} 100
(V3
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Debtor Y's repayment of debt improved substantially during the year, and the provision of R1 000 was
written back (Dt Provision for impaired losses R1 000, Ct I/S R1 000).

—
el"—f>)| @ http://cmsuatd2/Returns/annualaspxlp=48id=20 P~ H & Statutory Returns Portal - C... | | I 5.z o3
%) CMms = 2
Home | ContactUs | Statutory Return | Print | Validate | Submit | Help | LogOut
Pt TRl
[ Parts ]
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PART 4.13
PROVISION FOR IMPAIRED LOSSES AT YEAR-END
Amount recognised in the income
for the year
A B c D E F G H
_ Provision for | Unused ~ Additi its utilised | ision for 1paired losses Previous Total
i ired losses during isi made during the year | i ired losses i i ver in
at beginning of | the year (creditin  during the year at year-end directly inthe  losses recovered income
year income (debit in income 'nixxnesh‘lmm:_t (credit in income  statement for
statement) ~ statement) (debit in income statement) the year
staterment)
R R R R R R R R
Contributions.
rayy o0 By nestory 600] 0] 0] 1600)] 0 400 0] 400
that are not
coliectable
iamounts owed in
respect of
<52 members’ portions 1,000] 1,000)] ] ] £ o] o] 1,000)
of claims that are
not recoverable
Amounts owed by
. [service providers
s B 3,400 0] 0] 0] 3,400 0] 300)] {300)
recoverable
Aamounts owed by
members in
respect of savings
[ plan accounts that o o il ] g 0 g o
are not
recoverable
185 [Dther spesify) | 0 0 0 0 0 0 0 0
4135 Total 5,000 {1,000) 0 {600) 3,400 400 (300} (300
W
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3. During the 20x1 financial year an additional provision in respect of the scheme’s debtors (excluding
debtors X and Y) of R1 500 was raised
(Dt1/S R1 500, Ct Provision for impaired losses R1 500).
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PART 4.18
PROVISION FOR IMPAIRED LOSSES AT YEAR-END
‘ ‘ [ Amount mongnisfed;r‘;ﬂm income
r A B . c D E 3 & H
_ Provisionfor | Unused Additi A nts utilised ision for paired losses Previous Total
impaired losses reversed during provisions made during the year  impail losses It i 1l ¥ in
at beginning of the year (creditin  during the year at year-end directly inthe losses recovered income
year income (debit in income income statement (credit in income  statement for
: statement) statement) (debit in income statement) the year
statement)
R I R I R I R I R [ R I R | R
;Cuntﬂbutwuns
1181 ;’h‘:f:r';yﬂgfmba’s &00] 0] 0] 0] o 400] ] a0
collectable i
/Amounts owed in
respect of
182 members portions 1,000] (1,000 ] 0] 0 0] 1] (1,000}
of claims that are
not recoverable
Amounts owed by |
iy, SEOeE rodes 3400 o] 1,500 o] 14,900 0] 300)] 1200
e
members in
el s 0 0 0 0 0 0 0 0
ra;zoﬂvut:rab\e
s [Other pesity) | 0 0 0 0 0 0 0 0
1135 [Total | 5000 | (1,0000 | 1500 | ®00) | 4900 | 400 | (300) | 600
W
The transactions will have to be included in the return as follows:
Column A: R5 000 (balance at beginning of year)
Column B: -R1 000 (debtor Y’s unused amount reversed)
Column C: R1 500 (additional provision during the year)
Column D: -R600 (debtor X amount utilised during the year)
Column E: R5 000 - R1 000 + R1 500 — R600 = R4 900 (balance at end of year)
Column F: R400 (Debtor X's amount written off directly in the statement of comprehensive income)
Column G: -R300 (previous impairment losses recovered)
Column H: -R1 000 + R1 500 + R400 — R300 = R600 (net effect in statement of comprehensive
income)
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Part 4.19 Other Investment Income
e T=Hlcl x|
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PART 4.19
OTHER INVESTMENT INCOME
Total
R
1181 \income from investments and property 335,045,482
FEra | - Interest 309,884,989
Note: interest includes infersst received from bank accounts ) ]
41912 - Dividends received 10,145,968
hgts - Rentals 78,596
fr193 Income received from PMSA trust investment 14,850,504
4194 Total other investment income 335,045,493

Please note that any fees paid to asset managers should be disclosed separately in part 6.1.14 (investment
management fees).

Furthermore, the direct operating expenses on rental of investment property should also be included in
part 6.1.15.

Important to note that realised gains/ (losses) on the disposal of investments should not form part of other
investment income; all realised gains/ (loses) should be included in part 4.20.

For purposes of the return, please note that interest received on bank accounts should be included in part
4.19 (other investment income) and not part 6.1.17 (other income):

Message from webpage [é]

J I.‘\ Interest includes interest received from bank accounts
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Important to note that any interest paid by the scheme on borrowings or credit balances as well as interest
paid on savings plan accounts are disclosed as part of finance costs in part 4.22, and should not be
deducted from investment income. Income received from the PMSA trust investment should be disclosed
separately in line 4.19.3.

The scheme should furthermore not aggregate all its investment income in one line item in part 4.19.2. The
scheme should ensure that they disclose every type of investment income separately in the specific line
provided for in part 4.19. Other investment income (4.19.2) should only be used if the return does not make
provision for that type of investment income.

Part 4.20 Other Realised and Unrealised Gains/ (Losses)
o~ TR T e
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PART 4.20
OTHER REALISED AND UNREALISED GAINS/(LOSSES)

Total
R
4201 Profili(loss) on disposal of property, plant and equipment
4202 Profitiloss) on disposal of investment property .
11203 Realised gain/(loss) on disposal of available-for-sale investments
4204 \Unrealised gain/(loss) on revaluation of investment property 7
1205 |Net gaini(loss) on revaluation of investments carried at fair value through the income statement .
+207 Total i and i i ) 135,708,107

Net gains and losses arising from changes in the fair value of investments held at fair value through profit or
loss are included in the income statement in the period in which they arise. Unrealised gains and losses
arising from changes in the fair value of the available-for-sale investments are included in the available-for-
sale reserve and statement of other comprehensive income. Once an available-for-sale investment is sold,
the realised fair value gain or loss on the changes in the fair value of the available-for-sale investments is
included in the income statement.

Only the movement through the income statement is accounted for in this part.

The scheme should furthermore not aggregate all its realised and unrealised gains and losses in one line
item in part 4.20.6. The scheme should ensure that they individually disclose all realised and unrealised
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gains and losses in the specific line provided for in part 4.20. Other (4.20.6) should only be used if the
return does not make provision for that type of realised and unrealised gains and losses.

Part 4.21 Own Facility Surplus/ (Deficit)
_@_&i
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PART 4.21
OWH FACILITY SURPLUS/(DEFICIT)

| | Total

[ | R
o2t Income from services rendered fo third parties | 51,178,145
212 'L_e_s_s_'[uta\ cost incurred in operating own facility | (38,355,158)
2121 Less Total healthcare provider costs I WB§.426}|
L2122 lLess Changes in inventeries I (1.999}|
2123 !Less:Administratiun expenditure | (50,391,739)
124 Less: Otner costs incurred in operating own faciity | (981}
L2125 I}Add: Costs relating to members included in claims I 12,823,985
hots Total own facility surplus/{deficit) [ 12,823,986

Where a line starts with the word ‘Less’, the scheme should place a minus in front of the figure:

Message from webpage ﬁ

. Where a description field starts with a "Less:..." , @ minus should be
.-JA placed in front of the figure,

\
Total cost incurred in operating own facilities

Costs incurred by the healthcare funder in operating its own medical equipment, hospital, clinic, pathology
laboratory and radiology facility or any other related service on behalf of members.

4.21.1 (Income from services rendered to third parties) arises from making the scheme’s own facilities
available and rendering services to third parties, and is recognised on an accrual basis. This will not include
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any income from the scheme’s members; only the non-related contributions income and claims expenditure
are disclosed as part of own facility surplus or deficit.

The claims related expenditure paid on behalf of the scheme’s members is shown as part of claims incurred,
and the contributions received are disclosed as part of gross contributions. Hence, the cost of services
provided to members included in net claims incurred (4.21.25) automatically pulls through from
part 4.11.1.5 (Services provided to members in own facilities (column A)).

The scheme should disclose the total costs of operating the own facility in part 4.21.2 (and not only those
costs that relate to services rendered to third parties). The total cost incurred in operating own facility
(4.21.2) consists of the sum of the following costs:

e 4.21.2.1-total healthcare provider costs

e 4.21.2.2-changesin inventories

e 4.21.2.3-administrative expenditure

o 4.21.2.4 - other costs incurred in operating own facility

The administrative expenditure incurred in operating the own facility in part 4.21.2.3 automatically pulls
through from part 4.16.1.40 (current year; own facility column). Please note that although it is shown as part
of administration expenses in part 4.16.1, it will not be included in the statement of comprehensive income
as part of the administration expense, but as part of the own facility surplus/ (deficit) in line 6.1.18.

e R )
Gi :’M| @ hitp: femsusth2/Returns/annual aspulp=dBid=24 P~ H & statutory Returns Portal - C... | | PR
| cms =N o
ome | ContactUs | Statutory Return | Print | Walidate | Submit | Help | LogOut
[ Party | [SPart 10| [SPart 11|
Partid Partd2 Pand3(a) Pani3(p) Pandt Pandsi Pand 52 Pani Pand7 Pards Pamid Pan4 10 Pand 111 Pamd 112 Pandi2 Pan 413 Pan 414 Parmd15(z) |
Part4 15(0) Pan4 161 Fan4 162 Pan417 Partd 15 Pand 19 Pand2) Panidf = Patd2) Fandd Pand s Fandls
PART 4.22
FINANCE COSTS
Total
| | R
1221 |Borrowings 58,000
4222 :\nteresl paid on savings plan accounts. 14,850,504
22 1,320
1221 14,900,524
v
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When considered to be material, finance costs are disclosed separately on the face of the statement of
comprehensive income, and does not form part of investment income.

Finance costs include interest paid on savings plan accounts, and should not be netted off against interest
received on savings plan accounts.

The scheme should not aggregate all its finance costs in one line item in part 4.22.3. The scheme should
ensure that they disclose every type of finance costs separately in the specific line provided for in part 4.22.
Other finance costs (4.22.3) should only be used if the return did not make provision for that type of finance
cost.

Part 4.23 Net Surplus/ (Deficit) per Benefit Option

e b | B |
i — . ] —
@ ‘.‘! e http:/femsuat02/Returns/annual.aspxlp=4&id=25 P~ GH & Statutory Returns Portal - C... s s g3

95 a Horme - Report Manager E] Login to the Statutory Ret... E] Testing 2014 AR @ Testing 2015 AR

| cvs N ol

| ContactUs | Statutory Return | Print | Validate | Submit | Help | LogOut

BamL1 FEN42 FE 43 PANA3(D) a4l FAniS1 Pan452 FAnLf PEnA7 Pan 45 FanAs FEn4l0 FEAN] BE4Z FEnli3 Bamill EEmAISE |

Pan4 15D) Pan4 161 Pan4162 Pan4 163 Pan4d 164 Pam4 17 Pam4 18 Pan4d 19 Pand 2] Pand2l Pamd s = Pamizd 3E=II’.{%93I'.{2‘5
PART 4.23
NET SURPLUS/(DEFICIT) PER BENEFIT OPTION
| Consolidated Total Other 'Per benefit option
|oPTion B |
R R ] R
1231 IGross contributions 16,619,189,351 | (459,951 639,624,080 |
122 LLess: Savings contributions (3,615,556,366) | o] o]
1253 Risk contribution income 13,003,632,985 | (458,951) 639,624,080
\Gross claims paid and reported in respect of risk carried by
B2ss ithe scheme (including claims incurred in respect of 14,652,240,722 | 12,807,732 419,211,942
\commercial reinsurance contracts) i
[E¥R] - Direct benefits for the period 11,089 667,943 (168,121} 3301 UB.USZl
Bz3sz L Direct benefits for the previeus period 1,250,284,954 161,185 1 9.735-.52&|
ms - Direct bensfits reported not yet paid 201,522,356 | (338)] 7,480,882 |
12304 | accredited managed healthcare services (no transfer of risk) 2,117,940,983 | (8.932)] 51,889,270
42345 - Service provided to members in own facilties 12,323,935% 12.523.BB<E| 0 l
1255 |Less: Savings plan claims paid (3,529,440,455) | (4.178)] (1,421,488)|
4236 :Less: Discount received on claims [14,06[!,060)1 U” Ul
leze ILess: Claims recoveries from third parties (35.2¢9,052) | 112.323,328)| @18,007)
[Net actuai claims peﬂi and repoﬁ"eo‘ in res,oef:f of risk carried il
4238 |by the scheme (including clsims incurred in respect of 11,073,491,155 | (20,374} 415974 447
commercial reinsurance contracts)
bz ﬁglu;lswuns!uroutstanmng claims at the end of the financial 542.143.9251 1.UFE|] 15.51‘5.315'
s I;:;s: Provisions for outstanding claims at end of the previous (479.064.447” U” f16.36?.241)|
et claims incurred in respect of risk carried by the il
fe2311 scheme (including claims incurred in respect of 11,136,575,634 | (19,299) 418,623,521
\commercial reinsurance contracts)
(Gross claims paid and reported in respect of related risk
12312 [transfer arrangements (excluding claims incurred in respect 183,709,217 | 0 0 v
lof commereial reinsurance contracts)

The option names captured in part 1.2 automatically pulls through to part 4.23.
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Where a line starts with the word ‘Less’, the scheme should place a minus in front of the figure:

Message from webpage [ﬁ]

Where a description field starts with a "Less:..." , @ minus should be
l . placed in front of the figure,

L%

The results of each benefit option under a medical scheme are to be separately disclosed, and the
accounting records are to be maintained in such a way that the financial results for each benefit option can
be determined.

The other column provided should be used to capture any transactions in this financial year which relates to
options that were discontinued at the beginning of the financial year, for which the scheme incurred some
expenses or received some income.

Any other transactions not provided for in part 4.23.17.1 and part 4.23.17.2 should be captured in part
4.23.17.3 (other). The details of these transactions should be provided.

Details (per nature of transaction) of the following income and expenses should also be provided in the
different parts:

e Netimpairment losses: Other (4.23.25)

e  Otherincome (4.23.30)

e  Otherexpenses (4.23.32)

The detailed entries in lines 4.23.25, 4.23.30 and 4.23.32 automatically pull through to part 6.1, and are
matched against the previous year's detail. The detailed descriptions used in the previous year's return
automatically pull through from part 6.1. Where a prior year entry's description needs to be amended, the
user would need to make the change to the description in part 6.1 (by using the “Unlock previous year
amounts” button) before a similar entry is created in part 4.23.

The consolidated column (the sum of the individual option results) in part 4.23 should agree on a line by line
basis to the individual amounts in the income statement.

The consolidated column’s lines should also agree to the following parts:

Consolidated Column Line | Should agree to part

4231 4.10.1 - Gross contributions per registered rules

4232 4.10.2 - Less: Savings contributions received

42341 4.11.1.1- Direct benefits for the period (Column B)

42342 4.11.1.2- Direct benefits for the previous period (Column B)

42343 4.11.1.3 - Direct benefits reported not yet paid (Column B)

42344 4.11.1.4 - Accredited managed healthcare services (no transfer of risk)
(Total)

42347 4.11.1.5 - Services provided to members in own facilities (Total)
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Consolidated Column Line | Should agree to part

4235 4.11.2 Less: Savings plan claims paid (Total)

4.23.6 4.11.3 - Less: Discount received on claims (Total)

4.23.7 4.11.4 - Less: Claims recoveries from third parties (Total)

4239 4.11.6 - Provision for outstanding claims at the end of the financial year
(Column B)

4.23.10 4.11.7 - Provision for outstanding claims at end of the previous year
(Column B)

423121 4.11.1.1- Direct benefits for the period (Column C)

423122 4.11.1.2- Direct benefits for the previous period (Column C)

423123 4.11.1.3 - Direct benefits reported not yet paid (Column C)

4.23.14 4.11.6 - Provision for outstanding claims at the end of the financial year
(Column C)

4.23.15 4.11.7 - Provision for outstanding claims at end of the previous year
(Column C)

4.23.17 4.13.4 - Net (income)/lexpense from other risk transfer arrangements
(Consolidated total current year column)

423.17.1 4.13.1 - Premiums/fees paid (Capitation fees) (Consolidated total current
year column)

423.17.2 4.13.2 - Less. Claims recoveries in respect of related risk transfer
arrangements (Consolidated total current year column)

4.23.17.3 4.13.3 - (Other) (Consolidated total current year column)

4.23.18 4.11.10 - Relevant healthcare expenditure (Total)

4.23.20 4147 - Net incomel/(expense) from commercial reinsurance
arrangements (Consolidated total)

423211 4.15.3(a) - Broker service fees

423212 4.15.3(b) - Other distribution costs

4.23.22 4.16.1.39 - Administration expenses (Current year: Fund)

4.23.23 +4.23.25 4.18.6 - Column H - Total movement in statement of comprehensive
income for the year

4.23.26 4.19.4 - Total other investment income

4.23.29 4.20.7 - Total realised and unrealised gains/(losses)

4.23.31 4.21.3 - Total own facility surplus/(deficit)

4.23.33 4.22.4 - Total finance costs

For more information on “other” risk transfer arrangements to be included in 4.23.12 to 4.23.17.3, please
refer to details provided in part 4.3 (Trade and other receivables), 4.9 (Outstanding claims provision), 4.11
(Net claims incurred) and 4.13 (Net income/ (expense) from other risk transfer arrangements (excluding
commercial reinsurance contracts)).

The members and beneficiaries per benefit option in lines 4.23.37 and 4.23.38 are pulled through from
part2.1.

If no savings contributions were received during the year, and a personal medical savings account liability

still existed at year end, the scheme will be required to supply further information regarding the procedures
in place to refund the monies, and the timing thereof.
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Part 4.24 Guarantees Supplied to Registrar in Terms of the Act

e!_‘?’_”@ http://cmsuat2/Returns/annual.aspxlp=48id=26 P~ H (& statutory Returns Portal - C... % | | B W}
%) cms =N "
ome | ContactUs | Statutory Return | Print | Walidate | Submit | Help | LogOut
[ Parts ]
Partdi Partd 2 Pand3(a) Pamd3(n) Pandd PandS1 PantdS2 Pand6 Pand7 Parnds Pandd Partd 10 Pand 111 Pand 112 Pantd 12 Partd 13 Pat 414 Partd 15(3) |
Part4 15(b) Pan4 161 Pant 4162 Pan4 17 Fni415 Pand 18 Fart420 Pan 42 Pani2? Pand2) #=r L3 Pand 25 Pandls
PART 4.24
GUARANTEES SUPPLIED TO REGISTRAR IN TERMS OF THE ACT

| | Total

[ R
li2e 1 [Name of Institution 20,000
1212 Total guarantees 20,000

v

Where, in accordance with the Act, a third party has provided a guarantee to the scheme to ensure the

financial soundness of the scheme and/or it's benefit options, details of such guarantee is disclosed in this
part.

This will be any guarantees supplied in terms of section 24(5) of the Act and/or regulation 2(1) (j) of the
Regulations to the Act; and/or sections 33(3) and 44(9) (b) of the Act.

The scheme should also indicate the name of the institution which provided such guarantee to the scheme
(i.e. a bank, the administrator etc.).
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Part 4.25 Guarantees and Suretyships for Third Parties Liabilities (Including
Contingent Liabilities)
_@_u
e';‘\w -—"http fcmsuatl2/Returns/annual.aspxlp=4 &ud=27 P~ CH ﬁstatuturyReturnstta\ Gz | |
| cms EEE

Home | ContactUs

| Statutory Return | Print | Validate | Submit | Help | LogOut

Part 3 Farts Parts
Farilf Fard2 Pand3(s) Pami3(n) Pandd Pandsl Fands? Pands Famd? ?ani.ﬁPaI:AQPEIHIOPauHHF‘ar!-HuPEIHI Pt 413 Far 414 Pard15(3)
424 ozt

Pan4ls) PanidEi Pan4iRZ Pan4 17 Pomats Pandfd Panacl Pansd Paner Pamini

|
PART 4.25
GUARANTEES AND SURETYSHIPS FOR THIRD PARTIES LIABILITIES (INCLUDING COI!T!I@GERT LlABiLTﬂESI
|  Guarantees [ Assets Other
| R R R ) R
251 whom | 10,000 20,000 30,000 40,000
1252 Tatal | 10,000 20,000 30,000 40,000
Were the guarantees, suretyship for third party liabilties or encumbered assets approved by Council? Please also indicate the date of approval.

Where the scheme has provided a guarantee and/or suretyship to a third party, details of such guarantee
and/or suretyship should be disclosed, per individual party to which such guarantee or suretyship was given.

The scheme should also list all assets individually, which were encumbered at end of the financial year end

Whenever a scheme has completed this part, further detail in respect of Council's approval in terms of
section 35(6) will be required.
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Part 4.26 Related Party Transactions

=

=
e ‘| @ http://cmsuatd2/Returns/annual.aspx?p=48&ed=28 p~-a H & statutory Returns Portal - C... | |
W ‘:S Horme - Report Manager E‘ Login to the Statutory Ret... q\. Testing 2015 AR

| cms EE=.|

Part41 Pan42 Pan43(3) Pam43[D) Pandd Pan4s1 Pan452 PaN46 Pan47 PaN4S Panid Pam410 Pand il Pan412 Pan 413 Pamils PERAISE)
_Part4 {5(5) Pait4 161 Pari4 162 Part4 163 Pan4 164 Pandi7 Pand 15 Pan419 Par 420 Pan 42 Parii2? Pani2) Pandidd Parndls

| ContactUs | Statutory Return | Print | Validate | Submit | Help | LogOut

PART 4.26
RELATED PARTY TRANSACTIONS
Hame Nature of related party Nature of transactions/ Was the Amount
i aty d
balances at
year-end at
arms-
length
| Click for “
Yes
STATEMENT OF COMPREHEN SIVE INCOME
4261 Transactions for the year {statement of comprehensive income)| 1,764,516,608
le22 Trustee remunerstion & considerations sge! ann v : 617,529
R Trustees: Fees received in respect of services rendered to T : Servioes re
lexss il Soni e 107,200
lzes Frincipal Officer remuneration & cansiderations : : ~ ahedlls 8,949,808
%5 IN;rwz of consolidated party (specify) | 22,000,000
STATEMENT OF FINANCIAL POSITION
L:®5 [Batansces st yar end fstatement of financial position | | 188,574 401
[ezer [Hame of cansoisated party (specity) | 1,750,000/
Ri for tr: at year-end if not at arms-length: Click here
v

Due to inconsistencies experienced in the past, no differentiation between income and expenditure, as well
as debit and credit balances are required.

Potential related parties as well as related party disclosure are discussed in detail in the relevant
Appendices to the SAICA Guide. In terms of IAS 24 — Related Party Disclosure, “a related party is a person
or entity that is related to the entity that is preparing its financial statements:

(@) A person or a close member of that person’s family is related to a reporting entity if that person:
0] has control or joint control over the reporting entity;
(ii) has significant influence over the reporting entity; or
(ii) is a member of the key management personnel of the reporting entity or of a parent of the
reporting entity.
(b) An entity is related to a reporting entity if any of the following conditions applies:
0] The entity and the reporting entity are members of the same group (which means that each
parent, subsidiary and fellow subsidiary is related to the others).
(ii) One entity is an associate or joint venture of the other entity (or an associate or joint venture

of a member of a group of which the other entity is a member).

(ii) Both entities are joint ventures of the same third party.

(iv) One entity is a joint venture of a third entity and the other entity is an associate of the third
entity.
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(v) The entity is a post-employment benefit plan for the benefit of employees of either the
reporting entity or an entity related to the reporting entity. If the reporting entity is itself such a
plan, the sponsoring employers are also related to the reporting entity.

(vi) The entity is controlled or jointly controlled by a person identified in (a).

(vii) A person identified in (a)(i) has significant influence over the entity or is a member of the key
management personnel of the entity (or of a parent of the entity)”.

Based on the definition of related parties above, the scheme would need to select the appropriate nature of
relationship from the drop-down menu supplied in part 4.26 for each individual transaction/balance:
Associate

Control

Joint venture

Key management personnel

Significant influence

Sponsoring employer

Subsidiary

Other (Specify)

The individual totals per this part should agree with the scheme’s note in the audited financial statement with
regards to related party transactions (in terms of IAS 24). The statement of comprehensive income
transactions for the year should be disclosed per party and per nature of transaction in part 4.26.1. The
scheme should not aggregate all the statement of comprehensive income related party transactions.

The balances owing to/from related parties at year-end should be disclosed in part 4.26.2. The statement of
financial position balances for the year should be disclosed per party and per nature. The scheme should
not aggregate all the related party balances. Related party balances captured in parts 4.3.12.5 and 4.8.6.5
pull through automatically to part 4.26.2.

The following are examples of the type of information that we require for purposes of part 4.26 when a
scheme has identified an entity as a related party:

(Please note that the following examples are not considered to be an exhaustive list of all possible related
parties and transactions.)

Board of trustees/Principal officer/Executive management and their close family members

(Key management personnel)

_Trustee remuneration and considerations will be pulled through as an aggregate from part 4.17.

- Feesreceived by trustees in respect of services rendered to related parties to the scheme will also pull
through as an aggregate from part 4.17.

- Principal Officer remuneration and considerations will be pulled through from part 4.16.1.26.1 and
part4.16.1.26.2.

- Any other members of “executive” management's remuneration should be disclosed separately from
the board of trustees and Principal Officers’ remuneration.

- Gross contributions received (disclosed in aggregate)

- Gross claims paid (disclose in aggregate)

- Ex-gratia payments (disclose in aggregate)

- Any other transaction entered into between the scheme and one of the parties mentioned above
(disclose per individual)

- Any transactions between the scheme and another entity that is controlled, jointly controlled or
significantly influenced by one of the parties mentioned above (disclose per individual)

Page 87 of 142



Help File: 2017 Annual Statutory Return

- Outstanding balances on savings accounts (disclosed in aggregate)

- Outstanding contributions payable to scheme (disclosed in aggregate)

- Outstanding claims due by the scheme (disclosed in aggregate)

- Outstanding balances with regards to any other transaction (disclose per individual)

Employer groups

(The entity is a post-employment benefit plan for the benefit of employees of either the reporting entity or an
entity related to the reporting entity. If the reporting entity is itself such a plan, the sponsoring employers are
also related to the reporting entity.)

- Grantreceived from employer

- Administration refund from employer

- Rent paid to the employer

- Administration fees paid if the employer group handles the administration function

- Site office costs

- Any other transactions

- Outstanding balances due by the scheme in respect of the above transactions

- Outstanding balances due to the scheme in respect of the above transactions

Administrators

(A management entity that provides key management personnel services to a scheme may be deemed a
related party in respect of those key management personnel services.)

- Administration fees paid

- Administration fees recovered

- Site office costs

- Rentreceived (where administrator rents building from scheme)

- Rent paid (where scheme rents building from administrator)

- Any other transactions

- Outstanding balances due by the scheme in respect of the above transactions
- Outstanding balances due to the scheme in respect of the above transactions

Accredited managed care organisations

(A management entity that provides key management personnel services to a scheme may be deemed a

related party in respect of those key management personnel services.)

- Accredited managed healthcare fee (the total amount per party must be provided as the details would
have been provided in 4.12).

- Outstanding balances due by the scheme in respect of the above transactions

- Outstanding balances due to the scheme in respect of the above transactions

Subsidiaries, Joint Ventures, and Associates
These entities’ names will pull through from question 7 in part 1.4;
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-~

: B
Message from webpage M

E The names of conselidated parties should be completed in part1.4.7

Additional entries for each related party can be created by clicking on the “Copy” button.

- Anytransactions
- Outstanding balances due by the scheme
- Outstanding balances due to the scheme

(2 Other - Windows Internet Explarer R e — -
; p— —

L ————
Pleaze supply a detailed list
Was the
re of related :’:‘w“’ ".fm‘ ’ ‘,f:’“““":f
f hrmrty = ¥ ¥ balances at year- year-end at i ™
I ¥ end arms-length
[Click for Yes)
[4BC Marketing (Pty) Ltd | ABC Marketing (Ptyt Subscery v s Advertising expendit| |2.000,00]
DEF Investments (Pty) Lid [DEF Investments (Pi Dther (specify ™ |[Tes WMarketing expenditur 7,000,00
ABC Marketing (Pty) Ltd  |ABC Marketing (W Subsidian “|(nfa Rent of property 12,000,0 CBWl Dtz |
< >
#85% v
|

Details need to be provided where transactions did not occur on an arms-length basis.
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The following are examples of how part 4.26 have to be completed:

Name Nature of Related Nature of Was the Amount
party relationship transactions/ transaction/
balances at year-end balances at year-
end at arm’s-length
YIN R
STATEMENT OF COMPREHENSIVE INCOME
4.26.1 Transactions for the year (statement of
comprehensive income)

426.1.1 Contributions Board of Trustees Key management Trustee contributions Yes 139,915
personnel

42612 Contributions Principal Officer Key management Principal Officer Yes 13,275
personnel contributions

426.1.3 Claims paid Board of Trustees Key management Trustee claims paid Yes 38,219
personnel

426.1.4 Claims paid Board of Trustees Key management Trustee claims paid Yes 38,492
personnel MSA

4.26.15 Claims paid Principal Officer Key management Principal Officer claims Yes 102
personnel paid

4.26.1.6 Claims paid Principal Officer Key management Principal Officer claims Yes 3,656
personnel paid MSA

4.26.1.7 A Smit Medical practice Board of Trustees Key management Healthcare provider Yes 333,833
personnel fees paid
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Name Nature of Related Nature of Was the Amount
party relationship transactions/ transaction/
balances at year-end balances at year-
end at arm’s-length
YIN R
426.1.8 AB Administrators (Pty) Ltd Administrator Key management Administration fees Yes 2,500,000
personnel
426.1.9 AB Administrators (Pty) Ltd Administrator Key management Interest received on Yes 491,652
personnel monthly balances
4.26.1.10 AB Administrators (Pty) Ltd Administrator Key management Interest paid on monthly Yes 48,679
personnel balances
426.1.11 AB Administrators (Pty) Ltd Managed care Key management Managed care fees Yes 419,503,072
organisation personnel
426.1.12 Employer Group ABC Employer group Sponsoring employer Grant received Yes 5,000,000
4.26.2 Trustee remuneration & considerations | Board of Trustees Key management Trustee remuneration Yes 617,529
personnel
4.26.3 Trustees: Fees received in respect of Board of Trustees Key management Services rendered to Yes 203,152
services rendered to related parties personnel related parties
4.26.4 Principal Officer remuneration & Principal Officer Key management Principal Officer Yes 1,944,808
considerations personnel remuneration
4265.1 AB Ltd Subsidiary Subsidiary Rental No 20,000
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Name Nature of Related Nature of Was the Amount
party relationship transactions/ transaction/
balances at year-end balances at year-
end at arm’s-length
YIN R
STATEMENT OF FINANCIAL POSITION
4.26.6 Balances at year end (statement of
financial position)
4.26.6.1 AB Ltd Subsidiary Subsidiary Rental owed No 40,000
426.6.2 Contributions debtor Principal Officer Key management Principal Officer Yes 1,093
personnel contribution debtor
4.26.6.3 Savings plan liability Principal Officer Key management Savings plan liability Yes 1,683
personnel
4.26.6.4 Contributions debtor Board of Trustees Key management Trustee contributions Yes 5,397
personnel debtors
4.26.6.5 Savings plan liability Board of Trustees Key management Savings plan liability Yes 9,556
personnel
4.26.6.6 AB Administrators (Pty) Ltd Administrator Key management Administration fees Yes 188,529,398
personnel payable
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PART 5 STATEMENT OF FINANCIAL POSITION

. - —T T T o e
O
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) cs o
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p— T ) T )
|
PART §
STATEMENT OF FINANCIAL POSITION ~
Current year Previous year
Unlock previcus year amounts {LOCHED)
) ] | R
51 ASSETS
st Non-current assets 66,130,859 663,617,432
G Property, plant & equipment 11,033,437 520,000
iz Investments 1 654,997 432 654 997 432
bats [Dther non-cument asssts fspecify) 100,000 100,000
b1z Current assets 4,703,841,103 5,841,292,740
iz Inventories 8
k122 Trade and other receivables 670,542,728 679,542,728
iz Investments 2249158 964 2,249,158 964
k124 Cash and cash equivalents 553,830,793 522,830,793
5128 Personal medical savings account trust mvestment 1,222,301 612 1,222,301 612
5126 Other current assets {specify) 0 1,137 458,637
i3 Total assets 5369871872 6,504.910,172
ks FUNDS AND LIABILITIES
ka1 Members' funds 3,145,152 232 4774031 598
k2t Aocumulated funds 3,129,581,232 4,272,533,598
k212 Revaluation Reserve - Investments 7,080,000 1,080,000
ka1 Revaluation Reserve - Property, plant and equipment 15,070,000 o
kz1e Reserves set aside for specific purposes (2,082,000} (82,000)
kats Dither reserves (4,998,000} 2,000
lzis Winariy interest [ =onam] 498,000 v

Most of the statement of financial position balances for the current year pulls automatically through from the
individual parts, completed in part 4 and part 7 of the retum; except for other non-current assets,
inventories, other current assets, minority interest (where a scheme completes consolidated financial
statements) and other current liabilities.

Details of other non-current and current assets should be provided in the description line provided for in
part5.1.1.3 and 5.1.2.5 respectively; all the scheme’s non-current and current assets should not be
aggregated and disclosed as a single line in part 5.1.1.3 and 5.1.2.5. The same applies to the other current
liabilities in part 5.2.3 4.

The majority of the scheme’s previous year's figures are automatically pulled through from the previous
year's return. The scheme has the option to unlock these amounts and edit them in instances where
changes occurred. When changes are made to these figures, the scheme would be required to provide
more information on the reasons for these adjustments. The following lines pull through from opening
balances in parts 4 and 7:

e Property, plant and equipment;
Accumulated funds;
Revaluation reserve — investments;
Revaluation reserve — property, plant and equipment;
Reserves set aside for specific purposes;
Other reserves;
Savings plan liability; and
Outstanding claims provision.
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The personal medical savings account liability is a current liability, due to the fact that if the members of the
scheme leave tomorrow, their credit savings account balances must be transferred or paid out immediately
in terms of Regulation 10 of the Act.

Details of other current liabilities should be provided in the description line provided for in part 5.2.3.4; all the
scheme’s current liabilities should not be aggregated and disclosed as a single line in part 5.2.3.4.

The total assets in part 5.1.3 must agree with the total funds and liabilities in part 5.2.4 (both current and
prior year columns).

PART 6 STATEMENT OF COMPREHENSIVE INCOME

Part 6.1 Statement of Comprehensive Income
ewl @ https://emsuatd2/Returns/annual.aspxip=6 o~ GH & Statutory Returns Portal - C... | |

W é Horme - Report Manager E‘ Login to the Statutory Ret... e;. Testing AR portal

| cms == H

of | ContactUs | Statutory Return | Print | Validate | Submit | Help | LogOut

PART 6.1
STATEMENT OF COMPREHEN SIVE INCOME ~
Current year Previous year
Unlock previcus year amounts. {LOCKED}
| [:3 R
Bt .gGross contributions 16,619,189,351 16,619,189,351
B12 Less: Savings contributions 1 (3,615,556,366) (3,615,556, 366)
Bis Risk contribution income 13,003,632,985 13,003,632,885
™ healt | (11,296 45,565) (10,500,391,397)
6141 |Net claims incurred (11,320,284,851) | (11,320,284,851)
p1ez Net income/(expense) on risk transfer arrangements. 23,829,286 819,393,454
B15 ‘Gross healthcare result 1,707 177,420 2,503,241,588
E16 Net income/(expense) en cemmercial reinsurance contracts | 19,527 19,527
6171 |Less: Broker service fees (404,562,667) (454,954 ,408)
6172 Less: Other distribution costs (7,000} (7,000)
ks |Less: Administration expenses (2,398,799,394} (2,348,757,655)
B2 Net impﬁ\fmarit losses: Trade and other recaivablés | [15.32?,046) [16,52?,046}
Bim  MNethealthcare result (1,112,498,160) (316,824,992)
Bit1  [Netimparment osses: Cther (specify) | i e
B.112 Other investment income 335,049,973 | 1,311,751,170
E11z  Less: nvestment management fees (8,354,280} (8,354,280)
[ RRTY Less: Operating expenses on rental of investment preperty (9,000) (5,000)
G115 |Other realised and unrealised gains/(losses) o 135,708,107 135,708,107
115 [other income gspecity) | 822,230,895 26,166,728
I Qwn facility surplus/(deficit) ] 12,823,986 | 12,823,986
Bils  |Less: Other xpences (speoify) [ (1,000 (1,000)
B9 |Less: Finance costs (14,509,824) (14,909,824) ¥
6.120 Surplus/(Deficit) for the year before consolidation 169,039 658 1,145,350,895

The current year income statement pulls through from the consolidated amounts as captured in part 4.23 of
the return.

The other comprehensive income should agree with the net movements in the different reserve accounts
(excluding movements due to amalgamations), for both the current and previous financial year.

The reclassification adjustment as per line 6.1.25 relates to gain/ loss on sale of available-for sale
investments which is taken to the income statements within "Investment income”. This figure is the negative
of the pulled through value from line 4.20.3 Realised gain/(loss) on disposal of available-for-sale
investments.
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The prior year figures are automatically pulled through from the previous year's annual statutory return,
except for line 6.1.4.2 which pulls through from line 4.13.4’s previous year consolidated total column, and
line 6.1.8 which pulls through from line 4.16.1.39's previous year fund total column. The user has the option
to unlock these amounts for editing when prior year adjustments/restatements occurred. When changes are
made to these figures, the scheme would be required to provide more information on the reasons for these
adjustments.

The detailed entries in lines 6.1.11 (Net impairment losses: Other), 6.1.16 (Other income) and 6.1.18 (Other
expenses) automatically pull through from both the previous year's retum and part 4.23. It is therefore
recommended that the user makes use of similar descriptions than that used in the previous year's return
when completing part 4.23, to ensure that the current and previous year information is matched.

The description of the previous year's detailed entries in lines 6.1.11, 6.1.16 and 6.1.18 can be amended by
making use of the “Unlock previous year amounts” button. This would need to be done before completing
part 4.23 in order to ensure a correct matching of current and previous year information.

Details (per nature of transaction) of the following income (and expense) should be provided:
e  Other comprehensive income (6.1.27)

Where the scheme receives a grant from a sponsor, an employer, third party fund administrator, etc.,
whether to comply with Regulation 29 of the Regulations to the Act, namely, minimum accumulated funds to
be maintained by the scheme, or for any other reason, the grant is shown separately under “Other income”
in part 6.16. Such grants do therefore not form part of the scheme’s net healthcare result.
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Part6.2.1 Monthly Statement of Net Healthcare Result: Current Year

(<]

s E] Horme - Report Manager a Login to the Statutory Ret... a Testing 2014 AR E] Testing 2015 AR

() cMs E=EN a

| ContactUs Statutory Return | Print | Walidate | Submit | Help | LogOut

‘—-—LE‘—M

@ http://emsuatd2/Returns/annual.aspxlp=68d=2 P-c H & Statutory Returns Portal - C... % | | iy ?‘. {..3

[~y T ]
[ rart 1 [N Farcz B Farts BN Farti NN Partc NN rFarcc [N Fori7 |

F'aHS\ FEnEll Pan622 Panes
- PART 6.2.1
MONWTHLY STATEMENT OF NET HEALTHCARE RESULT: CURRENT YEAR
Year To Date | ~ January February March A
R | R R R
211 bmss contributions 16,619,189,351 1,365,481,863 1,384,826,667 1,361,573,258]
212 j_ess: Savings contributions. (3,615,556,366) (297,064 829) (301,273 351) (28521 4‘5["1}\
k213 Risk contribution income 13,003,632,985 1,068,417,034 1,083,553 316 1,065,358 758
214 T i {11,296,455,565) (1,616,242 180) (261,434,830) (825,142, 146)
2144 et claims incurred (11,320,284,851) (1,618,578, 260} (261,911, 418) (&26‘510‘196}‘
2142 et income/(expense) on rigk transfer arrangements 23,829,286 3,336,100 476,588 1.668.050‘
215 Gross healthcare result 1,707,177 420 (547,825,126) 822,118,486 240,216,612
215 MNet income/{expense) on commercial reinsurance contracts 18,527 1,611 1,652 1,608
2171 Less: Broker service fees (404,562 667) (33,374,533} (34,219 995} (33,337 718}
}ENT? Less: Other distribution costs (7,000) (577) (594} (577}
213 Less: Administration expenses (2,398,799,394) (163,779,536) (164,907,297} (167,127 239)
2141 isdministration fees and indirect fees paid to the administrator (1,764,004 641) (145,983 934) (146,989,159) (148,957 394}
2182 Co-administration fees (30,000) (2,683) (2,700) (2,733)
2183 Other administration expenditure (634,764,753) (17,792,918} (17,915 438) (18,156,612)
219 et impairment losses: Trade and other receivables (16,327,046) (1,351,179} (1,360,483} (1,378,798}
k21 Met healthcare result (1,112,499 160) (746,329,340) 821,631,768 38,373,889 |\
k21 Surnisiteficitt for the vear aftar consalidation 1R nsa Res | rsa 03 170l 141 R9S 75Ty 127 296 #7351 |
v

Where a line starts with the word ‘Less’, the scheme should place a minus in front of the figure:

Message from webpage ﬁ

. Where a description field starts with a "Less:..." , @ minus should be
.-Jﬁ placed in front of the figure,

The total amount for the year to date income statement should at all times agree on a line for line basis with
the amounts as per part 6.1.

The year to date administration fees and indirect fees paid to the administrator plus the year to date co-

administration fees paid should agree with the amount captured in line 4.16.2.10 (current year column); and
the year to date co-administration fees paid should agree with line 4.16.1.11 (fund column).
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Part 6.2.2

Monthly Statement of Net Healthcare Result: Previous Year

o

e

http://cmsuat2/Returns/annual.aspxlp=68ud=4

P-c H & Statutory Returns Portal - C... % |

95 E] Horme - Report Manager E] Login to the Statutory Ret... a Testing 2014 AR E] Testing 2015 AR

() cms EE

| ContactUs

Statutory Return | Print | Validate | Submit | Help | LogOut

[P ] [FFario ]
Part 1 [Partz | [—Parts |
Pan6.1 Pane21 @=t622 Panes
. — PART 6.2.2
MONTHLY STATEMENT OF NET HEALTHCARE RESULT: PREVIOUS YEAR
Year To Date | °© January February March
R | R R R
221 bmss contributions 16,613,189,351 | 1361,573,258 1,385 481,883 1,371,005,584]
223 Less: Savings contributions (3,615,556,366) (29531;5—[:“} (297 084 829) (293255‘5_34_}‘
k223 Risk contribution income 13,003,632,985 1,065,358,758 1,068 417,034 1,072,739,060
224 (10,500,391,397) (780,751,880) (564,822,779) (451,858,223)
2344 et claims incurred (11,320,284,851) (792,419,840} (585,014,243) (452,811,284}
2243 et income/(expense) on rigk transfer arrangements 219,893,454 1,668,050 1,191,464 953,171
225 Gross healthcare result 2,503,241,588 274,606,868 503,584,255 620,880,837
226 MNet income/{expense) on commercial reinsurance contracts 18,527 1,600 1,604 1,611
2271 Less: Broker service fees (454,954 406) (33,144,920} (33,240 068} (33,374,533
}}:2272 Less: Other distribution costs (7,000) (573) (575) (577}
(TN Less: Administration expenses (2,348,797 B55) (162,138,049) (162,803,530} (163,261,365}
231 isdministration fees and indirect fees paid to the administrator (1,764,004 641) (144,520,981) (144,935 850) (145 522 154)
782 Co-administration fees (32,000) (2,458) (2,565) (2,575)
283 Other administration expenditure (584,761,014) (17,614 610} (17 665,175} (17 736,636)
229 et impairment losses: Trade and other receivables (16,327,046) (1,337 639) (1,341,478} (1,346,905}
k22 Met healthcare result (316,824 992) 77,987 287 308,410,148 422 899,068
ka2n SurnlusiDeficit) for the vear aftar consolidation 1145370805 | e 625 17411l 141 327 213y 158 003 1711
v

The previous year's amounts are automatically pulled through from the previous year's return. The scheme
can then make adjustments to these figures if needs be.

The total amount for the year to date income statement should at all times agree on a line for line basis with
the amounts as per part 6.1 (previous year column).

The year to date administration fees and indirect fees paid to the administrator plus the year to date co-
administration fees paid should agree with the amount captured in line 4.16.2.10 (previous year column);
and the year to date co-administration fees paid should agree with line 4.16.1.11 (previous year fund
column).
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Part 6.3 Results of Efficiency Discount options
ekﬂd @ hitp://cmsuatd2/Returns/annual.aspxlp=68&d=3 P~ H & statutory Returns Portal - C... % | | L o ,T‘ {:}
95 E] Horme - Report Manager a Login to the Statutory Ret... a Testing 2014 AR E] Testing 2015 AR
) CMS o
£l= Statutory Return | Print Submit | Help | LogOut
[P ]
[Partz |
Pane.1 Pane2] Pame22 =it
PART 6.3
RESULTS OF EFFICIEHCY DISCOUNT OPTIONS
Per benefit option
OPTION EDO PRIMECURE ~
Name of EDO
Total Hon-EDO
EDO 1 ~
R R R
31 |Gross contributions 5,221,285 503 1,028,280,817 2,218,018,935
32 |Less: Savings contributions (1,555,373 667) (259,228,945) (828,532 622}
33 Risk contribution income 4665911836 777,851,972 2,488 486313
4 Reb it (4,799,967 780) (B00,468,077) (2,558,654,365)
341 |Met claims incurred (4,801 668 843) (B00,278,141) (2,560,850 043)
342 |Net income/(expense) on risk trans fer arrangements 1,701,063 (190,936) 2,235,684
35 (Gross healthcare result (134,055,944 (22,817,105) (70,168,052}
38 Metincome/(expense) on commercial reinsurance contracts o 0 o
371 |Less: Broker service fecs (136,072,535} (22,678,756) (72,572,018}
372 |Less: Other distribution costs o 0 o
38 |Less: Administration expenses (584,568,907) (80,128,798) (360,208,272)
32 |Met impairment losses: Trade and other receivables (3,764,374) (627,396) (2,007 666)
=10 |Net healthcare result (858,461, 760) (126,252,055) (504,956,008)
311 |Surplusi{Deficit) for the year before consolidation (284,010,176} (144,475,305) (459 476,522}
312 |Members at the end of the financial year 180,762 30,127 85,407
313 |Beneficiaries at the end of the financial year 446 860 T4,477 238,325
31+ 65 Years + Ratio 7.35 8.54 5.35
315 !rﬂxvarage Age per Beneficiary 3420 38.12 2079
v

Where a line starts with the word ‘Less’, the scheme should place a minus in front of the figure:

Message from webpage ﬁ

&  Where a description field starts with a "Less:..." , @ minus should be
.-Jé\ placed in front of the figure,
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The names of the various benefit options with Efficiency Discount Options are pulled through from part 1.2:

Message from webpage [ﬂhj

I_ The names of the Efficiency Discount Options should be captured in
% Partl.2

L%

Columns are generated for each individual Efficiency Discount Option per benefit option.

The results per benefit option pulls through from the per benefit option amounts as captured in part 4.23 of
the return; the membership data pulls through from parts 2.1 and 2.3. The scheme would then need to
manually capture each individual Efficiency Discount’s results.

The non-Efficiency Discount option results are calculated as the total benefit option results less the various
Efficiency Discount Sub-Option results; except for the average age and pensioner ratios which would need
to be captured manually.

There are validation rules ensuring the completion of this part.
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PART 7 STATEMENT OF CHANGES IN FUNDS AND RESERVES

Part7.1 Accumulated Funds
N e R R ]
Q,\w\% http://emsuat02/Returns/annual.aspx?p=7 P~ H & Statutory Returns Portal - C.. | | ~ishe 03

Fen72 Fanii PanTd Fenis

PART 7.1
L ACCUMULATED FUNDS
| Current year Previous year
R
Unlock previous year amounts R \LOCKED)
AR} Balance at the beginning of the vear 5,088,573 690 i 3,125,356,D25
111 | - As previously reported I 4,273,533,556 5,088,573,690 |
7112 | - Prior year adjustment (including effect of first time adoption of FRS) | 815,040,002 (1,963,207 ,667)]
712 [Surplusi(Defict) for the year ) B 169,059,698 1,145,370,895
713 Transfer to/(from) accumulated funds 0 (80,000}
7131 | - Due to amalgamation | 60,000] 0
sz |- Due to re-measurement property, plant and eguipment ] 1 30.000}| 70,000
7133 | - Other transfers [ 70,000] {130,000)
e 2psan
71z Balance at the end of the year 3,130,581 232 | 473,533,598
Please provide the reasons for any prior year restatementsireclassifications Click here

The opening balance as previously reported at the beginning of the previous year (7.1.1.1), pulls
automatically through from the previous year's annual return (7.1.1). Therefore, the scheme should restate
the prior year's figures (where applicable) on the return by making use of line 7.1.1.2. Lines 7.1.3 and 7.1.4
also pull through automatically from the previous year's return, and can be adjusted by making use of the
“Unlock previous year amounts” button.

The closing balance of the previous year (7.1.5) pulls automatically through to the opening balance of the
current year (as previously reported - 7.1.1.1). The current year's figure wil therefore automatically
incorporate any restatements of prior year balances.

The net surplus/ (deficit) after consolidation for the year in part 7.1.2 pulls through from part 6.1.22, for both
the current and previous financial year.

The scheme should provide the exact nature of any amounts included in part 7.1.4. The scheme should

only complete this part if the return does not cater specifically for that kind of transaction elsewhere in
part7.1.
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The following reason box should be completed (if the specifications are met):

Specification Reason box wording

Previous year figures were | Please  provide the reasons for any  prior  year
restated/reclassified in line | restatements/reclassifications.

7.1.1.2 (both current year
and previous year columns),
as well as in the previous
year column lines 7.1.3 -

714
Part 7.2 Revaluation Reserve (Financial Instruments)

o TEEEEEE U o= B
@’\\| @ http://cmsuatd2/Returns/annual.aspxip=78d=2 P~ H & statutory Returns Portal - C... | | s 8

| ContactUs | Statutory Return | Print | Walidate | Submit | Help | LogOut

PART 7.2

) REVALUATION RESERVE (INVESTMENTS)

| Current year Previous year
721 [Balance at the beginning of the year 80,000 80,000
{7211) - As previously reported &0,000 20,000

| Pri\;}year adj;sin‘wnt (including the first time adoption of IFRS) L 0 | 0
b ealised gains/(losses) on revaluation of investments Il 5,000,000 0

;Raaiw‘sén .(ga.l.ﬁ.s};’lnsseé ;n-.f.lerecngnni;n. n‘f‘ |n\‘ré‘st“rn‘a‘r‘|t‘§‘ | (&) ,Dﬂﬂ,‘l}DD) I I}-
bz [Revaluation adjustment [ 80 | &0
725 [Transfer (tn}df‘r‘nm reserves 1,999,9‘2‘0‘ (80}
In & to amalgamation : 0 T o

om0 )
725 [Balance at the end of the ﬁar 6,080,000 80,000
Please provide the reasons for any prior year restatements/reclassifications:

The opening balance as previously reported at the beginning of the previous year (7.2.1.1), automatically
pulls through from the previous year's annual retum (7.2.1). Therefore, the scheme should restate the prior
year's figures (where applicable) on the return by making use of line 7.2.1.2. Lines 7.2.4 and 7.2.5 also pull
through automatically from the previous year's return, and can be adjusted by making use of the “Unlock
previous year amounts” button.

The closing balance of the previous year (7.2.6) pulls automatically through to the opening balance of the

current year (as previously reported — 7.2.1.1). Hence, the current year's figure will automatically incorporate
any restatements of prior year's balances.

Page 101 of 142



Help File: 2017 Annual Statutory Return

The unrealised gains/losses on revaluation of investments (7.2.2) automatically pull through from 6.1.24, for
both the current and previous financial year.

The realised (gains)/losses on derecognition of investments (7.2.3) automatically pulls through from 6.1.25,
for both the current and previous financial year.

The scheme should provide the exact nature of any amounts included in part 7.2.5.2. The scheme should
only complete this part if the return does not cater specifically for that kind of transaction elsewhere in
part7.2.

The following reason box should be completed (if the specifications are met):

Specification Reason box wording

Previous year figures were | Please  provide the reasons for any  prior  year
restated/reclassified in line | restatements/reclassifications.

7.2.1.2 (both current year
and previous year columns),
as well as in the previous
year column lines 7.2.4 -

7.25.
Part 7.3 Revaluation Reserve (Property, Plant and Equipment)
o~ TS 4 NN S———————. | )
Q'\w\;—“ http://cmsuat02/Returns/annual.aspxlp=78d=3 P~ H & statutory Returns Portal - C... | | g 198
| % cms N ”

ctUs | Statutory Return | Print | Validate | Submit | Help | LogOut

D O O EOE OO Emoe  Emma

PART 7.3
REVALUATIOH RESERVE (PROPERTY, PLANT AND EQUIPMENT)

Current year | Previous year

731 Balance at the beginning of the year I [ : {1,000}
fran| As prekuus}yr rapurieu- J D D
{7312 - Prior year sdjustment (incluging the first time adoption of FRS) | o] 11,000)]
732 |Unrealised gains/(lpsses) on revaluation of property, plant and egquipment | 7,000,000 0
I' ;Rava\uatmn"adjustment ) I 4.‘.";99‘.‘000 o
{7=4 [Transfer (to)from reserves 3.071 ‘ODD- 1,000

EDuetn ;rr;algarﬁahnn 7 ol o
fra42]other (speciy) i 3,071,000 1,000
75 Balance at the end of the year | 15,070,000 0
Please provide the reasens for any prier year restatementsireclassifications:
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The opening balance as previously reported at the beginning of the previous year (7.3.1.1), automatically
pulls through from the previous year's annual retum (7.3.1). Therefore, the scheme should restate the prior
year's figures (where applicable) on the return. The scheme should please use 7.3.1.2 for any
restatements. Lines 7.3.3 and 7.3.4 also pull through automatically from the previous year's return, and can
be adjusted by making use of the “Unlock previous year amounts” button.

The closing balance of the previous year (7.3.5) pulls automatically through to the opening balance of the
current year (as previously reported — 7.3.1.1). Hence, the current year's figure will automatically incorporate
any restatements of prior year's balances.

The unrealised gains/losses on revaluation of property, plant and equipment (7.3.2) automatically pulls
through from 6.1.26, for both the current and previous financial year.

The scheme should provide the exact nature of any amounts included in part 7.3.4.2. The scheme should
only complete this part if the return does not cater specifically for that kind of transaction elsewhere in
part 7.3.

The following reason box should be completed (if the specifications are met):

Specification Reason box wording

Previous year figures were | Please  provide the reasons for any  prior  year
restated/reclassified in line | restatements/reclassifications.

7.3.1.2 (both current year
and previous year columns),
as well as in the previous
year column lines 7.3.3 -
734,
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Part 7.4 Reserves Set Aside for Specific Purposes

The scheme should complete this part per individual reserve set aside for specific purposes. The following
screen will appear, to enable the scheme to capture the individual reserves:

. l= | B i

e‘." ‘| ;,-—] http://cmsuat2/Returns/annual.aspxlp=78ud=4 p-c H ET;‘ Statutory Returns Portal - C... : | . G“} «/- f:’:

95 a Horme - Report Manager E'I Login to the Statutory Ret... @ Testing 2014 AR @ Testing 2015 AR
| &) cms == ol
ome | ContactUs | Statutory Return | Print | Validate | Submit | Help | LogOut
P [~Parts | [ Part7 |
Pan71 Pan72 Panys o=n Panis
PART 7.4: RESERVES SET ASIDE FOR SPECIFIC PURPOSES
Please add Reserve Hame
v

After capturing all the reserves set aside for specific purposes the user should press the ‘done’ button. The
reserves captured will then automatically pull through to part 7.4.
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e R ]
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Search (Ctrl+E) I

| ContactUs | Statutory Return | Print | Validate | Submit | Help | LogOut

Fart7.! Pan7 Pan73 Fail{ Pan7s

PART 7.4
RESERVES SET ASIDE FOR SPECIFIC PURPOSES

Per reserve

Agd reserve

Testreserve A ~
Previous year
Current year (LOCKED)
Consolidated Per Reserve Consolidated Per Reserve
Unlock previous year amounts R | R R R
i7+1 |Balance at the beginning of the year (81,800) (73,855) 1,918,000 1,425,945
7411 | - As previously reported (82,000) (74,055) (82,000) (74,055}
412 | _ prior vear adjustment (including the first time adoption of IFRS) 200 | 200 2,000,000 1,500,000
42 Transfer (to)ifrom reserves (2,000,200) 1,500,200} (2,000,000} (1,500,000}
7421 [Due to amalgamation 0 0 o
bizz (2,000,200} {1,500,200) (2,000,000) (1,500,000)
7+3  Balance at the end of the year (2,082,000) (1,574,055) (82,0003 (74,055)
Please provide the reasens for any prior year restatementsireclassifications: Click here

The consolidated balance at the beginning of the previous year (7.4.1.1) automatically pulls through from
the scheme’s previous' annual return (7.4.1). Therefore, the scheme should restate the prior year's figures
(where applicable) on the current year's return by making use of line 7.4.1.2. Lines 7.4.2.1 and 7.4.2 also
pull through automatically from the previous year's return, and can be adjusted by making use of the
“Unlock previous year amounts” button.

The data should be captured per individual reserve, as the consolidated column sums the total of all the
individual reserves.

The closing balance of the previous year (7.4.3) automatically pulls through to the opening balance of the
current year (as previously reported — 7.4.1.1). Hence, the current year's figure will automatically incorporate
any restatements of prior year's balances.

The scheme should provide the exact nature of any amounts included in part 7.4.2.2. The scheme should

also only complete this part, if the return does not cater specifically for that kind of transaction elsewhere in
part7.4.
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It should be noted that reserves set aside for specific purposes are excluded from the scheme’s solvency

ratio in terms of Regulation 29:

Message from webpage

[

i

Reserves set aside for specific purposes are not taken into account in
the salvency calculation.

——

L%

The following reason box should be completed (if the specifications are met):

Specification

Reason box wording

Previous year figures were
restated/reclassified in line
74.1.2 (both current year
and previous year
consolidated columns), as
well as in the previous year
column lines 7.4.21 and
7422

Please  provide the
restatements/reclassifications.

reasons

for

any

prior

year
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Part7.5 Other Reserves

The scheme should complete this part per individual other reserve. The following screen will appear, to
enable the scheme to capture the individual reserves:

G[“ ‘|;,-—\ http://emsuatd2/Returns/annual.aspx?p=78d=5 p-a H & Statutory Returns Portal - C... I |
95 a Horme - Report Manager E'I Login to the Statutory Ret... a Testing 2014 AR a Testing 2015 AR
&) cis o

Home | ContactUs | Statutory Return | Print | Validate | Submit | Help | LogOut

[Partz | [—Parts | [_Part7 |
Pan7.1 Pan72 Panis BanTa canis
PART 7.5: OTHER RESERVES
Please add Reserve Hame

After capturing all the other reserves, the user should press the ‘done’ button. The reserves captured will
then automatically pull through to part 7.5.

Page 107 of 142



Help File: 2017 Annual Statutory Return

e e}

@:_ :’,\W| @ http://cmsuat02/Returns/annual.aspxlp=T&d=5 o~ H :g_m Statutory Returns Portal - C... | | g\ 03

| ContactUs | Statutory Return | Print | Walidate | Submit | Help | LogOut

PART 7.5
OTHER RESERVES
Test reserve B R— ~
Current year Prmu:;;far
Consolidated Per Reserve Consolidated Per Reserve

51 Balance at the beginning of the year 2,000 3,000 3,000 3,000
Frs11 | - As previously reported 2,000 3,000 2,000 3,000
7512 | _ Prior year adiusiment (including the first time adoption of FRS) of 4 w0
732 Transfer (tojffrom reserves ) ) ] (5,000,000)] (3,000,000} (1,000) 0
I iIZ}uelu amalgamation 7EH1,DDD 0 0

7522 [Otherspesity) | (5,700,000} (3,700,000) {1,000 0
"33 Balance at the end of the year (4,956,000) (2,957,000} 2,000 3,000
Please provide the reasons for any prior year restatements/reclassifications:

The consolidated balance at the beginning of the previous year (7.5.1.1) automatically pulls through from
the scheme’s previous' annual return (7.5.1). Therefore, the scheme should restate the prior year's figures
(where applicable) on the current year's return by making use of line 7.5.1.2. Lines 7.5.2.1 and 7.5.2.2 also
pull through automatically from the previous year's return, and can be adjusted by making use of the
“Unlock previous year amounts” button..

The data should be captured per individual reserve, as the consolidated column sums the total of all the
individual reserves.

The closing balance of the previous year (7.5.3) pulls automatically through to the opening balance of the
current year (as previously reported — 7.5.1.1). Hence, the current year's figure will automatically incorporate
any restatements of prior year's balances.

The scheme should provide the exact nature of any amounts included in part 7.5.2.2. The scheme should
also only complete this part, if the return does not cater specifically for that kind of transaction elsewhere in
part 7.5.

It should be noted that other reserves are included in the scheme’s solvency ratio in terms of Regulation 29.
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The following reason box should be completed (if the specifications are met):

Specification Reason box wording

Previous year figures were | Please  provide the  reasons for any  prior  year
restated/reclassified in line | restatements/reclassifications.

75.1.2 (both current year
and previous year
consolidated columns), as
well as in the previous year
column lines 7521 and
752.2.

PART 8 STATEMENT OF CASH FLOWS

All investment income received should for return purposes be accounted for under part 8.2 "Cash flows from
investing activities" in the relevant lines:

2 ~
Message from webpage I&J

. Upon completing part 8 all investment income received should be
I % accounted for under part 8.2 "Cash flows from investing activities” in
the relevant lines.

L

The Council requires schemes to use the direct method in disclosing its cash flows for the period for return
purposes.
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- -_ S — =
e"ﬁd@ http://emsuat02/Returns/annual.aspx’p=38 p~-a ‘

S a Horme - Report Manager E] Login to the Statutory Ret... a Testing 2015 AR

() cms EEEE| A

@& Statutory Returns Portal - C... % | | i s {3}

ome | ContactUs | Statutory Return | Print | Validate | Submit | Help | LogOut

[“PartT NN etz NN ot NN Parts [N Fartc QNN Porcc [N Part7 |

PART 8
STATEMENT OF CASH FLOWS A
Current year szgmr
Unlock previous year amounts R R
1 i[Cash flows from operating activities |
14 Cash receipts from members and providers 17,874,086,409 | 70,661,784,787
111 Cash receipts from members — contributions. 17,841 480,983 ‘ 70/619,189,351
b (Cash receipts from members and providers — other 32,595,446 ‘ 42 595 446
INote: This will include from and. fram third parties.
12 Cash paid to providers, empioyees and members (18,064,828,790) (60,144,438 790}
121 Cash paid to providers and members — claims. (15,126,758 557} (57,008,758,557)
122 Cash paid to providers and employees — non-heatthcare expenditure (2,803,881 757} (3,003,591, 757)
123 Cash paid to members — savings plan refunds (134,082 478) (134,088,476}
13 Cash generated from/f{used in} gperations (190,742,381} 10,517,346,007
" Interest paid || (24,432, 218)| (14,909,824)
is [ther fspecity) | 72,214,230,253 35,827,621,334
e et cash from/fused in) opersting activities 71,999,055,654 45,330,057 517
(Cash flows from investing activities
21 Purchase of property, plant and equipment (89,710,000} (7:853954)
Proceeds on disposal of property, plant and equipment 89,000,000 8,523 642
23 Purchase of investment property (99,000,000} (863,463}
24 Proceeds on disposal of investment property 3,245,000 163,463
Purchase of investments. (89,000,000,000) (74,332,543, 215)
25 |Pmceeds on disposal of investments. | 64,710,082,000 25 626 544 163
Ilntarest received | 1] ‘ 74,589 v
28 Dividends received | &7,000,000] | 202,463

Where a line starts with the word ‘Less’, the scheme should place a minus in front of the figure:

Message from webpage ﬁ

Where a description field starts with a "Less:..." , @ minus should be
placed in front of the figure,

-

\
The prior year figures are automatically pulled through from the previous year's annual statutory return. The
user has the option to unlock these amounts for editing when prior year adjustments/restatements occurred.
When changes are made to these figures, or an amount captured in line 8.5.2 (both current year and

previous year columns), the scheme would be required to provide more information on the reasons for these
adjustments.

Cash receipts from members and providers — other (line 8.1.1.2) will include co-payments from members as
well as recoveries from third parties.
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Details (per nature of transaction) of the following income and expenses should be provided in the different
parts:

Other cash flows from operating activities (8.1.5)
Other cash flows from investing activities (8.2.10)
Other cash flows from financing activities (8.3.2)
Other net increases in cash and cash equivalents (8.6)

The cash and cash equivalents at the end of the current year in part 8.9 (scheme and PMSA), should agree
with the total cash and cash equivalents per statement of financial position in part 4.4.7 plus the Personal
medical savings account trust investment in part 5.1.2.5 (current year column) less any bank overdrafts in
part 4.8.5. The cash and cash equivalents at the end of the previous year in part 8.9 (scheme and PMSA),
should either agree with or be less than the sum of parts 5.1.2.4 and 5.1.25 (previous year columns)

The cash and cash equivalents at the beginning of the previous year (8.5.1) pull automatically through from
the scheme’s previous year's annual return (8.5). The closing balance at the end of the previous year (8.9)
pulls then automatically through to opening cash and cash equivalent for the current year in part 8.5.1.
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PART 9 BREAKDOWN OF INVESTMENTS

Part 9(a) Assets Held in the Republic

F B
Message from webpage ﬁ

Please refer to cur website for the following guidelines on the

é categorization of assets in terms of Annexure B as at 31 December 2017:
1) List of registered banks as at 31 December 2017: categorisation for
Annexure B purposes;
2} Instruments listed on J5E's debt market (BESA) az at 31 December
2017: categorisation for Annexure B purposes;
31 Instruments listed on the JSE as at 31 December 2017 categorization
for Annexure B purposes;
4 ASISA hist of CIS as at 30 June 2017: and
5] List of registered insurers as at 31 December 2017,

Should the scheme categorise any investments in Part 9 different from the categorisation as per the above
guidelines, supporting documentation attesting to the new classification must be submitted.

B T T . | O )
el\::z)“’% https://emsuatd2/Returns/annual.aspxip=9 P~ G‘ @ Statutory Returns Portal - C... | | Lr"D ih' ‘:"3}

95 q_-):] Horme - Report Manager E] Login to the Statutory Ret... @ Testing AR portal

(%) cvs ,\

| ContactUs | Statutory Return | Print | Walidate | Submit | Help | LogOut

[“Part1 NN rertz BN Ports NN Part: NN Partc I Partc [N PartT |

z, Pana) |

PART 9 (a) ~
ASSETS HELD IN THE REPUBLIC IN TERMS OF REGULATION 30 IN CONJUCTION WITH ANNEXURE B TO THE REGULATIONS

Hide Notice

PPlease refer to our website for the following guidelines on the categorisation of assets in terms of Annexure B as at 31 December 2017;
1) List of registered banks ss st 21 December 2017: cstegorisation for Annexure B purposes

2} Instruments listed on BESA ss st 31 December 2017 cstegorisation for Annexure B purposes

3} Instruments listed on the JSE &s at 21 December 2017: categorisation for Annexure B purposes

4) ASISA list of CIS &s at 20 June 2017 and

5) List of registered insurers 8s at 21 December 2017.

and Description Investments Underlying assets of  Underlying assets of Total Annexure B Fair
Policies of Insurance Equity Unit Trusts or Value
captured in Categories  Pooled Equity Managed
4(a)(v), 6(a)(ii) and &(b) Funds captured in
Category #a)(iv)

\CATEGORY ONE - Deposits and balances in current and savings accounts, negofiable deposits, money market instruments, structured bank notes, margin deposits with SAFEX and
|collateralised deposits

1(a)i) |BANKS with net qualifying capizal and reserve funds > RS billion

9.1

[P Bank - Name fspesify) 5,204,055,014 4,307,189 32,628,711 5,240,990,914
|
|suB-TOTAL: CATEGGRY 43)(i) 5204055014 4,307,189 32,628,711 5,240,990,914

{aii} BANKS with net gualifying capial and reserve funds > R100 million

[Per Bank - Name (speoify) | \ 242,296,775 5,754,6121 2,339,234 251,380,621
[ptees tspesityy | ‘ 50,000 o 0 20,000
SUB-TOTAL: CATEGORY 1(a)(i) | 242,376,775 6754612 2339234 251,470,621

1(alfiiij |DEPOSITS COLLATERALISED with securiies issued by the government of the RSA where an appropriste ISMA has been oncluded
TR I 7,000 1,000 1,000 2,000 v
e i T I zann! 4nnn 1.nnn annn
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In terms of the 6 June 2017 Constitutional Court judgement, the scheme is the right holder of the personal
medical savings accounts, and these monies form part of the scheme assets. These monies are therefore
included in part 9(a) as Annexure B restrictions apply.

Should the Scheme Rules state that savings monies belong to members, the Financial Institutions
(Protection of Funds) Act, 28 of 2001 (FIA) applies which means that these funds are trust money which
must be kept separately. These trust investments should therefore not be included in part 9(a).

Message from webpage [ﬂhj

Interms of the & June 2017 Constitutional Court judgement, the

I % scheme is the right holder of the personal medical savings accounts,
and these monies form part of the scheme assets, These monies are
therefore included in part 9(a) as Annexure B restrictions apply.
Should the Scheme Rules state that savings monies belong to
members, the Financial Institutions (Protection of Funds) Act, 28 of
2001 (FIA) applies which means that these funds are trust money which
rust be kept separately, These trust investments should therefore not
be included in part 9(a).

— x|

L

Where a description field starts with a "Less: ...", a minus should be placed in front of the figure:

Message from webpage [&J

- Where a description field starts with a "Less:.." | a minus should be
I % placed in front of the figure,

L%

Please note that the definitions of the fair values of assets as set out in Regulation 30(4) may in some
instances not be in line with International Financial Reporting Standards (IFRS). However, in terms of
Regulation 30(7) the Registrar directs medical schemes to calculate the fair value of assets as prescribed by
the International Financial Reporting Standards.

The bank institutions for all cash investments (including all current bank accounts), should be provided in
category 9.1 of part 9(a) the retum. These balances should take the effect of outstanding cheques into
account as per part 4.4.9. Please note that should the investment portfolios have a ‘trading account’, the
scheme should indicate at which bank institution these accounts are held.
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The names of all the registered banks will appear in a drop down list and the scheme should simply choose
the institution required. Please note that multiple institutions can be selected at a time. The amount invested
in any one institution should be in aggregate.

Please refer to the published guideline on our website that provides a listing of all registered banks; mutual
banks; local branches of foreign banks; and foreign banks with approved local representative offices as per
the South African Reserve Banks' Banks Supervision Unit. The guideline further sub-categorises these
banks in terms of Category 1 of Annexure B to the Regulations.

It should be noted that the South African Reserve Bank (SARB) DI900 returns have subsequently changed
to BA90O returns. The total equity line (total of lines 97 and 101) per these returns is used in the
classification of banks between categories 1(a)(i) and 1(a)(ii). The CMS uses the latest available returns as
published on the SARB's website; which might not coincide with the period under review.

For prudency purposes, and taking into account that only the October returns are available at the time of
classification, a registered bank is only categorised as a category 1(a)(i) bank (with net qualifying capital and
reserve funds per Reserve Bank DI900 return greater than R5 billion) in the second year that it has reached
this level of reserves. Due to the well-publicised problems experienced by African Bank, and the fact that
only the October returns were available to aid in the classification of banks, African Bank was categorised
as a category 1(a)(ii) bank (with net qualifying capital and reserve funds per Reserve Bank DI900 return
greater than R100 million).

All branches of foreign banks (i.e. foreign bank representatives) per the South African Reserve Bank are
included in the Territories outside the Republic (i.e. category 1(b)) classification.

A treasury bill represents a charge on the revenues and assets of the Republic of South Africa; it is a
security of great simplicity resembling a bank note. The main difference is that it is a note payable not at
sight, but on a certain date in the future. Treasury bills are issued by the South African Reserve Bank on
behalf of the National Treasury, and should be included in category 1(a)(i).

Category 1 includes margin deposits held with the South African Futures Exchange (SAFEX). As
was clarified in Circular 3 of 2011, the underlying bank exposure in respect of margin deposits held
with SAFEX should be determined; the amount should be split accordingly and included in the
exposure to each individual bank.

Please refer to the published guidelines on our website that provides information on the categorisation of all
listed instruments on both the Johannesburg Stock Exchange (JSE) and the JSE's debt market in
accordance to the requirements of Annexure B to the Regulations in the different sub-categories of
categories 2 (bonds), 3 (property), 4 (shares), 5 (debentures) and 7 (other assets). All these guidelines have
been incorporated in the drop down lists in the relevant categories.

The JSE publishes on a regular basis lists of all active inward listed securities, there being separate lists for
bonds and equities. These securities are considered to be foreign for exchange control purposes by the
South African Reserve Bank, and are therefore classified as Territories outside the Republic for Annexure B
purposes. These instruments are therefore included in categories 2(b), 3(b), 4(b) and 7(b).

The names of the institutions which issued all bills, bonds, securities or any other money market

investments should be selected / captured in 9.2 of part 9(a) of the retumn. This category makes provision
for debt instruments which reference to fixed or floating rates, with no embedded derivatives.
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The names of all the listed entities which are classified in categories 2(a)(i) — 2(a)(xiv) and 2(b) will appear in
a drop down list and the scheme should simply choose the institution required. Please note that multiple
institutions and instrument codes can be selected at a time. The amount invested in any one institution
would then need to be broken down into the individual instrument codes. Where the scheme has
investments in other entities than those listed, or investments in institutions listed but in different instruments
than those provided in the drop-down menu, the “other” button provided in the drop down list should be
used, clearly indicating the nature of these investments.

Category 2(a)(i): The Government guarantees and fully backs certain bonds. Where a specific category (i.e.
categories 2(a)(ii) — (x)) makes provision for an entity which had issued Government guaranteed and
backed bonds, the bonds are firstly classified in this separate category.

Bonds issued by the Transkei Administration Board have been incorporated in the National Debt Register of
the RSA government with effect from 1 July 1998, and is therefore included in category 2(a)(i).

Category 2(a)(viii)): The SA Roads Board is now known as the South African National Roads Agency Limited
(SANRAL).

Categories 2(a)(xi) and 2(a)(xii): Money market instruments issued by banks must be included in category 1.
Any other money market instruments (i.e. issued by entities other than banks), must be included in
category 2 (or category 3 where applicable).

It should however be noted that where the classification of a bond issued by a bank changed from
category 2(a)(xi) (or category 2(a)(xii)) to category 1(a)(i) (or category 1(a)(ii)) due to its maturity date being
less than 90 days, the instrument will for return purposes still be included in category 2(a). This is due to the
fact that the reclassification would not affect compliance to the requirements of Explanatory Notes /
Conditions 5 and 6 to Annexure B. Should compliance to Explanatory Note 2 become a consideration, the
scheme can include the relevant bond (i.e. money market instrument) in category 1(a) under the relevant
bank's name.

At the end of 2017, only 24 bonds listed on the JSE's debt market qualified for a reclassification:

Issuer Instrument Code | Pricing Class Maturity Date
Code
ABSA Bank Limited ABFNO7 Floating Rate Note 2018/03/17
ABN33 Customised 2018/01/29
Instruments
ABN34 Customised 2018/01/29
Instruments
ABN72 Floating Rate Note 2018/03/17
ABS10 Vanilla 2018/03/17
ASNO051 Customised 2018/03/19
Instruments
ASN119 Floating Rate Note 2018/01/27
ASN211 Commercial Paper 2018/03/05
Firstrand Bank Limited FRJ18 Floating Rate Note 2018/02/21
FRS130 Commercial Paper 2018/02/11
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Issuer

Instrument Code

Pricing Class
Code

Maturity Date

Investec Bank Limited

IBL22

Vanilla

2018/03/15

IBL66

Floating Rate Note

2018/03/12

Nedbank Limited

NBK22B

Floating Rate Note

2018/02/12

The Standard Bank of South Africa Limited

SBS35

Floating Rate Note

2018/01/29

SSNO045

Floating Rate Note

2018/02/14

Bank of China Limited

BCJ12

Vanilla

2018/03/23

Category 2(a)(xiii): This category makes provision for listed securities that is included in either the
OTHI or ALBI, but which is not already included in categories 2(a)(i) — 2(a)xii). At the end of the
year, all qualifying bonds were already included in the other categories.

= )
a )| @ http://crpsuati2/Retums/annualasneinzgd D~ ¢ | &8 ciotidon Rat S Y {52 553
= (& Cther - Windows Internet Explorer =} R
(] |TERRITORIES TGSy GSSeE o
) @ o P(’)m“ies of  ofEquity Unit Trusts  Total ~
 Bank - Namd z
‘Description Bank Code Specify pi e L E _Almex]lre ()
131,._9, (=pecify) i in Cat ries 4(a) Managed Funds B Fair
- g,, captured in Value
|5UB TOTAL: Caf {4, Btau} and bihy Category 4(a)(iv)
1| [ ][other tspecity) | [Bond 18 | 953,217 o] 0
|- Jairports Company South 4 | 96,415,123 o 0|
8.2 CATEGORY T} ==
|- JcALGRO M3 Development 44,853,137 o] 556
2(a} IINSIDE rHEﬁE_| D JD Group Limited | | 287 ‘643] 0 olza 721 64
o [Instnments gus i T a = 5 . 1364 777 23 Da
LS TON Vil Pinnacle Technoll 5 Select Single - Windows Internet Explorer == lﬁ L o] 0
(@i [Local Authorities l South African S L s 67|
o levy rates u T o P = = =T
2 = |_f Bank < Otther (specify) B 333 ’
elopr
E_‘ D Dolomite Capital L Adcorp Heldings Limited 445 0
) ndustrial Devel |—= = — s
T D Other (specify) [0  Aoceot 666 444|75,989
fcomoraton Lt | [T untrans services E ADCHO2, 5,555 1,000 5
BITTT N i e
0 0 1| Bave
i} ]I.awcaemuu - . | ADCPO4 =
D 52 Roade Boord Other (specify) v
= r | Airports Company South Africa Limited
AIRD1 T
o0 [Transnet & 778 70,001,222
AIRD2
[Per Bank with net qualifying
lcapital & reserve funds > RS tilion - Name (5 AIRD3 22 6,696,999
Per Bank with net qualifying ARLO1T
" capital & reserve funds > R100 milon - Namé g Other (apecity o hooe S
er (specify)
IPer corporate institution not includzd in i #
[2(abfxii) |sbove categories, whers debt is traded on the Anolo American $4 Finance |imited (] 0
[Bond Exchange of BA and included in the OTH
[Pr other approved by Registrar
[2(abpeiv) finstitution not included in 767,929,106 7,000 3,000 767,939,106
lsbove categories - Name {Specify)
|SUB - TOTAL: CATEGORY 2(3) 1,056,082,361 15,000 11,000 1,056,108,361
2(b)  |TERRITORIES OUTSIDE THE REFUBLIC.
2(eH)  [Per Foreig institabon - Name (specify) 147,705,469 1,000 2,000 ta7oseee Y
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=
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oefd @l = 3 IEEEED

@ - |
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Category 3 makes provision for immovable property and claims secured by mortgage bonds thereon, units
in unit trust schemes in property shares and shares in, loans to and debentures, both convertible and non-
convertible, of property companies.
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This category is inclusive of property bonds as per the descriptor. The issuer class / sector is considered in
the classification of instruments listed on the JSE's debt market:

e H30 - Real Estate Operators and Developers

e K11 - Residential Property Backed Securities

e K14 - Commercial Property Backed Securities

Known property collateral debt obligations are also included in this category.

The sector and sub-sectors are considered in the classification of securities listed on the JSE:
e Real Estate

e Real Estate Investment & Services

e Real Estate Investment Trusts

The ASISA sector classification is considered in the allocation of collective investment schemes (CIS) to
category 3(a):
e South African — Real Estate — General

All avenues of gaining exposure to property (i.e. equity, bonds, money market instruments, real estate CIS
and debentures) are therefore grouped together in category 3.

A detailed list of every single property investment should be captured in category 9.3 of part 9(a) of the
return, including the names of all property companies (again listed in a drop down list) in which the scheme
invests. The amounts can be aggregated per company or per property. These also include owner occupied
properties. The said drop down list only indicate listed property companies and real estate CIS, any other
investments (i.e. owner occupied buildings, etc.) should be entered by making use of the “other” button
within the drop down list.

Part 9(a) subtotal: Category 3(a) must be equal or greater than the total investment property (part 4.2.1)
plus the net carrying amount of the land and buildings at end of year (part4.1.3).

Category 4: The description of the category includes convertible debentures, whether voluntary or
compulsory convertible. At the end of the year, all the debentures listed on the JSE were convertible, and
were therefore included in category 4.

Category 4(a)(ii): The total market capitalisation per company is calculated for purposes of this
classification. This would include inter alia ordinary shares, A ordinary shares, B ordinary shares, N ordinary
shares, preference shares, depository receipts, nil paid letters and convertible debentures.

Category 4(a)(iii): This category makes provision for exchange traded funds. The sub-sector is taken into
account in the classification of instruments listed on the JSE. Due to the merger of the JSE and BESA on
22 June 2009, all listed bonds with the relevant instrument type are also included in this category.

A detailed list of all the companies in which any equity investments are held should be captured in
category 9.4 of part 9(a) of the return. The scheme should simply choose the institution and the relevant
instrument required from the applicable drop down lists. The amount invested in any one institution would
then need to be broken down into the individual instrument codes.
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= 3
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A{ap(iiiNi) EPgr fund with diversified holdings scross Business Connexion Group
[Pr fund - Name (spesity) O Bex ) 1,000 1502888
SUB-TOTAL: CATEGORY 4{a)iii}i) Cadiz Holdings Lid |— 1,000 1,502,828
coz
4{a)(iii)ii) Per fund with holdings focused in sub s Cafca Ltd v o
Fer fund - Hame (specify) O cac f 535,000 576,112
|SUB-TOTAL: CATEGORY 4ialiiilii) T T 535,000 576,112| v
i v
i — o = e P 4
IRIEG A = Al fm = : _—Ty
@ <3 | LS | =l Ql @ | Gg# g \3\’ 1z | 3 b = m ) :

The underlying assets of all equity unit trusts, pooled equity managed funds and policies of insurance
captured in categories 4(a)(iv), 4(a)(v), 6(a)(ii) and 6(b) in the “Investments” column should also be captured
in the separate columns making provision for such underlying assets. These underlying assets should be
disclosed to the same extent as the other individual investments described above, in categories 1 - 7 of part
9(a) of the return.

The total of the amounts captured in the relevant columns for the underlying assets of the equity unit trusts
or pooled equity managed funds and policies of insurances should agree with the totals captured in the
investment column’s categories 4(a)(iv), 4(a)(v), 6(a)(ii) and 6(b) respectively. In order to prevent double
counting, any amounts captured in these columns will not be included in the total investable assets in
category 9.9 of part 9(a) of the return.

Any other unit trust and managed funds/portfolios should be broken down into its underlying assets in the
“Investments” column itself. The reason for the separate columns for the underlying assets of
category 4(a)(iv), 4(a)(v), 6(a)(i) and 6(b) assets is that compliance is tested on a two tier basis: on the
investment itself (i.e. category 4(a)(iv)(i) assets are limited to 40%), and then based on the underlying
assets of the investment.

This will give effect to the requirements of explanatory note 8 to Annexure B: “Unit trusts and policies of
insurance may not be utilised to circumvent the limitations of these regulations. Medical schemes are
required to demonstrate on a “look-through” basis that such avenues have not been utilised to bypass the
limitations imposed by Annexure B".

The following decision trees will aid in the classification of unit trusts and policies of insurance:
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hitps://www.asisa.org.za/en/statistics/
collective-investment-schemes

N COLLECTIVE
Only (or majority of) INVESTMENT SCHEMES

investedin equity?

N YES = e B

——lR LR =3
Sttty 10 Teaphons
ASISA LEGAL -
o I

Focussedin real Focussedina Diversified Y
sub-sectorof JSE  holdings :
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NO YES
NO

NO

Diversified Focussedina
holdings sub-sector of JSE

Guaranteed [ absolute
return
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In respect of category 6 assets, please refer to the list of insurers registered in the Republic that is published
on our website.

Some investment portfolios refer to percentage holdings in ‘other assets' or ‘international assets’, please
note that the full details of these investments should be provided per asset class in the return.

As was clarified in Circular 3 of 2011, all derivative instruments (regardless of its reference asset) are
included in category 7. Commodities are also included in this category.

In the event that credit linked notes contain no embedded derivatives and the scheme wish to reclassify it to
category 2, the scheme must submit supporting documentation attesting to the new classification.

Part 9(a) subtotal: Category 7(a) (i) must agree with the current year's inventories (part 5.1.2.1).

The following assets in category 7(a) (iii) pulls through automatically:

Asset Pull through from

Property, plant and equipment; computer | 4.1.3 - Net Carrying amount at end of year (Computer
equipment and  software (direct | Equipment and Software)

investment)

Property, plant and equipment: furniture | 4.1.3 - Net Carrying amount at end of year (Furniture and
and fittings (direct investment) Fittings)

Property, plant and equipment. motor | 4.1.3 - Net Carrying amount at end of year (Motor Vehicles)
vehicles (direct investment)

Property, plant and equipment: other | 4.1.3 - Net Carrying amount at end of year (Other)
(direct investment)

Part 9(a) subtotal: category 7(a)(iii) must be equal to or greater than the net carrying amount the computer
equipment, Fumniture & fittings, Motor vehicles column and Other assets at end of year (part 4.1.3).

The total investable assets in line 9.9 of part 9(a) of the return is the sum of all the amounts captured under
categories 9.1 — 9.7 (all the grey headings), less assets encumbered which pulls through from part 4.25.2
(Total encumbered assets and Total suretyships columns) of the return.

Trade and other receivables in category 9.12 of part 9(a) (direct investment) of the return automatically pulls
through from part 5.1.2.2 of the statement of financial position.

In the event that the scheme amalgamated during the year, it will still need to complete part 9(a) in detail as
at the date of the amalgamation. The total assets transferred to another scheme will then be deducted in
line 9.13.

The total assets in category 9.14 of part 9(a) of the retum is the sum of the total investable assets in line 9.9,
plus the aforementioned encumbered assets, intangible assets, and trade and other receivables less the
total assets transferred to another scheme upon amalgamation (during the year). This total should agree
with the sum of the total assets in part 5.1.3 of the statement of financial position and outstanding cheques
per part 4.4.8 less the balance of the personal medical savings account trust investment as captured in part
45.2.6.
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Example:

The following is an example of how part 9A has to be completed:

Scheme A has invested in the following products:

e Policy of insurance A (the policy proceeds are directly linked to the market value of the underlying
assets)

e Investment portfolio with asset manager ABC
e Currentaccount at FirstRand Bank Limited (to the value of R60 000)

Policy of insurance A consists out of the following assets:
Money market instruments issued by ABSA Bank Limited R100 000

Cash held in a fixed deposit at Nedbank Limited R100 000
The following equity:

African Bank preference shares (ABLP) R100 000
African Oxygen Ltd shares (AFX) R100 000

The total market value of Policy of insurance A is R400 000.

The assets in the Investment portfolio with asset manager ABC are held in the scheme’s name; the portfolio
consists out of the following assets:

Call account held at ABSA Bank Limited R30 000
Money market instruments issued by Nedbank Limited R30 000
The following equity:

African Bank ordinary shares (ABL) R30 000
African Oxygen Ltd shares (AFX) R30 000

The total market value of the investments is R120 000.

The total investable assets is R580 000 (R400 000 + R120 000 + R60 000).
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Part 9A should be completed as follows:

1. Policy of insurance A is captured in category 6(a)(ii) in the column “Investments”.

’ lol@ = |
e )| @ hitp://cmsuat02/Returns/annual.aspxlp=9 P~ H (& statutory Returns Portal - C... % | ‘ i ’," {é}
ST e B B A
STAD FaT
|5LIEI-TOT.N_. CATEGORY 8{al(i) ‘ 'H‘ 0‘ 0 0 A
S |poL1GY PROCEEDS ARE DIREGTLY LINKED T0 THE MARKET VALUE OF THE UNDERLYING ASSETS I
IFer registered insurer - (specify) | 400,000 0 0 400,000
SUB-TOTAL: CATEGORY &{a}ii) 400,000 0 0 400,000
SUB-TOTAL: CATEGORY E{a) 400,000 0 0 400,000
& Other - Windows Internet Explarer Bl
Please supply a detailed list o
0
87
Tl | |Policy of insurance A 400,000 [ 400,000 Delete
. 0 0 0 0f save I &
1]
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The underlying assets of the policy of insurance are captured in the column “Underlying assets of
Policies of Insurance captured in Categories 4(a)(v), 6(a)(ii) and 6(b)".

The investments in the Investment Portfolio with asset manager ABC is captured in the column
“Investments”.

The current account held at FirstRand Bank Limited is captured in the column “Investments”.
The following screenshot is an example of the category 1 assets:

(= O

e ‘I@ http://cmsuat2/Returns/annual.aspxip=9 P - € | @ statutory Returns Portal - C... % i

[“rartz | —Parts [Parts | [—Farte | ~
[Parte | [_Parts | “Part 10 ot |

3 9(z) Pans) |

‘ ‘ ‘ &V, Gra]l ‘ i i
Category #a)(iv) ~

CATEGORY ONE - Deposits and balances in current and savings accounts, negotiable deposits, money market instruments, structured bank notes, margin deposits with SAFEX and

it icellateralised deposits.

1a)i)  |[BANKS with net qualifying capital and reserve funds = RS billion

IPer Bank - Name {specify) | 120,000 200,000 ) 320,000
[other (=pecify) h o ) 0 []
SUB TOTAL: Category 1(z}i} ‘ 120,000 200,000 0 320,000
(2 Other - Windows Internet Explorer PR — Elilg
0
Flease supply = detsiled list. Plesse click on the (...} butten and select the spplicable bank institution (plesse note that enly ene institution can be selected 0
at s time).
0
Underlying assets of i) Sl
Policies of Insurance | COUMY UNILTIUSTS OF 1 po o nnevure 6 Fair
Description 3 Pooled Equity Managed :
4 L 4 Funds captured in RE
{a){v), {a){ii) and 6(b) Category 4{aj{(iv)
FIRSTRAND BANK LIMTED 60,000 0 0 0| Delet= 320,000
ABSA BANK LIMTED 30,000 100,000 0 7| Dekt=
)| —_— i
NEDBANK LIMITED 30,000 100,000 0 7| Dekt=
0 0 0 0 | save 0
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The following screenshot is an example of the category 4(a)(ii)(ii) assets:

. = 2 |
e‘_f'\]|@ http:/fcmsuat02/Returns/annual.aspx?p=9 P~ H & Statutory Returns Portal - C... % | ‘ o t_, &

[“Pany | [—Parts |
Part 10 SPart 11
£an9(E) Fan

eans |
SUB - TOTAL: CATEGORY A[=}if[1] ] B 4l ] 1] |
~
i4{a)(ii}{ii} |Per Company with market capitalisation of between RS billion and R50 billion
[Per company - Name (specify) | 60,000 200,000 0 260,000
SUB - TOTAL: CATEGORY 82)ii)fii) 60,000 200,000 0 250,000
MENEN 8 Other - Windows Internet Explorar =l
é findows In Explore — -
Please supply 5 detailed list. Please click on the (...) button and select the spplicable institution (please note that only ene institution can be selectad st s/ g
| time)
egaliiip
waii
Waliiip] |
- |African Bank ABL Delete (1]
-] atrican Bank ABLR [ 100,000 [l 100,000 [Dekete 0
]| [2lamean Oxgen g ARX 30,000, 100,000 0 130,000
] o
o] 0 o 0 :
laiolif
policy of insurance - Name (specily) 8 0 0 (1]
SUB-TOTAL: CATEGORY 4{aj(v}{i) -8 0 0 0
(V]
P S S e e

g o e
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3. The total investable asset value is R580 000.
In order to prevent double counting, any amounts captured in the “Underlying assets of Policies of
Insurance captured in Categories 4(a)(v), 6(a)(ii) and 6(b)” column is not included in the total investable
assets in category 9.9 of part 9(a) of the retum (i.e. in the “Total Annexure B Fair Value column”).

FROFERTY, FLANT AND EQUIPMENT: Furniture and Fittings

|PROPERTY, PLANT AND EQUIPMENT: Motor Vehicles

[FRCFERTY, FLANT AND EQUIFMENT: Other
SUB-TOTAL: OTHER ASSETS 7(a}liii)

SUB-TOTAL: CATEGORY 7(a)

a3 LESS : ASSETS ENCUMBERED

9.9 [TOTAL INVESTAELE ASSETS

8.10 ASSETS ENCUMBERED

a1 INTANGIBLE ASSETS

812 TRADE AND OTHER RECEIVABLES
913 |[LESS: TRANSFER OF ASSETS DUE TO AMALGAMATION DURING THE
YEAR

914 [TOTAL ASSETS
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Part 9(b) Assets Held in the Republic in Terms of Regulation 30 in Conjunction with
Annexure B to the Regulations
- C=Hflcd x|
@ )| @ hitpy//emsuathd Returns/annualaspyTp=96id=2 £ - & || @ statutory Returnsporta - C.. < || ARG
5% & Home - Report Manager £ Login to the Statutory Ret.. £ Testing 2014 AR ] Testing 2015 AR
|55 cms EEE| A

ContactUs | Statutory Return | Print | Validate | Submit | Help | LogOut

[“Party ] [“Parz | -m [—Parts | [Parts | [Parts | [Part7 |
[ Parts ] [P0
3

PART 9(b)
ASSETS HELD IN THE REPUBLIC IN TERMS OF REGULATION 30 IN CONJUNCTION WITH ANNEXURE B TO THE REGULATIONS

Total

Name of the per instituti ing the i F e
B2t |Managed by the scheme 10,997,437
B2z [Pther fspecify) 3,456,087,185
B 3,467,084 632

Total investable assets

This part should be completed per person/companylinstitution managing the investments of the scheme,
whether it is managed on behalf of the scheme or by the scheme itself. The names of the investment

managers pull through automatically from part 1.4 question 6(g):

Message from webpage ﬁ

_ The names of parties with whom contracts were signed, should be
I % completed in part 1.4.6(g)

L%

It is important to note that only FAIS registered entities are allowed to manage investments on behalf of a
medical scheme.

Please refer to the Financial Services Board's website (www.fsh.co.za) for more details on registered
Financial Service Providers. A list of these providers as at 31 December is also published on our website.
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The total investable assets in Part 9(b) must agree with the total investable assets in Part 9(a).9.

PART 10 MINIMUM ACCUMULATED FUNDS TO BE MAINTAINED

Part 10.1 Cumulative Net Gain on Re-measurement of Properties and Investments
- = |
e “i @ http://cmsuat02/Returns/annual.aspx?p=10 P~ H & Statutory Returns Portal - C... | | 5 5 to

W g_.‘ Horme - Report Manager E‘; Login to the Statutory Ret... q\. Testing 2015 AR

|5 cms E=m o

ome | ContactUs | Statutory Return | Print | Validate | Submit | Help | LogOut

Fan 10z

PART 10
MINIMUM ACCUMULATED FUNDS TO BE MAINTAINED BY A MEDICAL SCHEME IN TERMS OF REGULATION 29

PART 10.1
CUMULATIVE NET GAINS ON RE-MEASUREMENT OF PROPERTIES AND INVESTMENT S
THROUGH THE STATEMENT OF INCOME

R

1011 Balance at beginning of period 263,750,569
1012 Prior year adjustment (9,998,857)
1013 MNet gains/(losses) on re-measurement to fair value of financial instruments and investment properties included in the statement of income 134,753,352
1014 Impairment losses and reversal of impairment losses on revaluation of investments and property, plant and equipment included in the ofincome 70,000
1215 Realization of cumulative gains or losses on disposal of investments 70,000
1016 Consolidation results 20,000
1017 Realization of assets upon amalgamation during the year 10,000
1013 Other {=pecify) (124,524 465)
1013 ‘Cumulative net gain on revaluation of investments and property, plant and equi in the of income 263,750,569
Please indicate the reasons for the prior year adjustment: Click here

Part 10.1 is only applicable to those kind of investments, where it isiwas the scheme’s accounting policy to
take any unrealised gains/(losses) on the re-measurement of investments to the statement of income
(accumulated funds); as all other unrealised gains will be accommodated in the revaluation reserves in part
7.2 and part 7.3 (and as part of the statement of other comprehensive income). Any consolidated results are
also included in this part, in order to ensure that the solvency calculation is based on scheme-only results.

Part 10.1 starts with the net gains/ (losses) on the re-measurement of properties and investments to fair
value, which were previously included in accumulated funds. This balance at the beginning of the year
(10.1.1) automatically pulls through from the scheme’s previous year's annual retum.

In the event that there is an adjustment to the opening balance (line 10.1.2), the scheme would be required
to provide details in respect of this adjustment in the reason box.

Part 10.1 continues to extract all the net unrealised gains/ (losses) included in the current year's income
statement.

The net gains/ (losses) on revaluation of investments and property, plant and equipment included in the
statement of income in part 10.1.3 automatically pulls through from part 4.20.4 (unrealised gains/ (losses)
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on revaluation of investment property), and part 4.20.5 (net gains/ (losses) on revaluation of investments
carried at fair value through the income statement) as well as part 7.1.3.2 (due to re-measurement of
investments and property, plant and equipment).

To ensure that only the net unrealised gains/ (losses) are deducted from the solvency ratio, the scheme
should capture any permanent impairment losses and reversal of impairment losses on revaluation of
investments and property, plant and equipment included in the statement of income in part 10.1.4. This
amount should be captured as a negative amount, to ensure that it is deducted from the unrealised gains.

Furthermore, the scheme should deduct all realised portions of any previously recognised unrealised
gains/(losses), which are included in the accumulated funds (income statement), in part 10.1.5; this will
ensure that only the remaining net unrealised gain/(loss) is deducted from the solvency calculation.

The scheme’s consolidated results are excluded in line 10.1.6 (automatic pull through from line 6.21).
In the event that a scheme amalgamated during the year, the scheme should ensure the accurate
completion of this part up to the date of amalgamation. As the retum is prepared as at 31 December, the

realised amount upon amalgamation should be excluded (i.e. deducted) in line 10.1.7.

A detailed description of any transaction included in part 10.1.8 should be provided; as this will have a direct
impact on the solvency calculation of the scheme at year-end.

The closing balance in line 10.1.9 should represent the unrealised gains in investments still held by the

scheme (i.e. not disposed of) at the year-end; it should therefore correspond to the fair value of investments
held at year-end less the initial purchase value of those investments.
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Part 10.2 Solvency Ratio

- -

.
e!_ ‘| & http://emsuatd2/Returns/annual.asplp=108d=2 P~ H @& statutory Returns Portal - C... | |

W c):] Horme - Report Manager E):'I Login to the Statutory Ret... éj Testing 2015 AR

| cms = ol

| ContactUs | Statutory Return | Print | Validate | Submit | Help | LogOut

[“Partt | [Pz | ETEE [“Parts | [“Parts | [“Parts | [PartT |
ey o

Partia =

PART 10
MINIMUM ACCUMULATED FUNDS TO BE MAINTAINED BY A MEDICAL SCHEME IN TERMS OF REGULATION 29
PART 10.2
SOLVENCY RATIO
L
1021 [Total members” funds per statement of financial position 3,145,152,232
1022 Less: Unrealised non-distributable reserve (22,150,000}
1023 Less: Funds set aside for specific purposes 2,082,000
1024 Less: Cumulative net gains on revaluation of investments and property, plant and eguipment included in the statement of income (263,750,569)
1025 Less: Specific assets encumbered for third party libilties (50,000}
1026 Less: Minority interest (501,000}
1027 Add: Sub-ordinated loan as approved by the Council 6,998,000
1wzs  Total net assets 2,867,780,663
1029 fTOTAL HET ASSETS i 2,867,780,863
10210 ANNUALISED GROSS CONTRIBUTIONS 16,619,189,351
0z SOLVENCY RATIO 17.26%
Please indicate the reasons for not meating the 25% of solvency requirement: Click here
How many days was the solvency less than 25%? =00 days W
When was/will the business plan be submitted to the Council for Medical Schemes [in terms of section 35 (11) and Regulation 29(4)}? Click here
v

Where a description field starts with a "Less: ...", a minus should be placed in front of the figure:

Message from webpage [&J

- Where a description field starts with a "Less:.." | a minus should be
I % placed in front of the figure.

Accumulated funds in terms of Regulation 29

Accumulated funds represent the net asset value of the scheme excluding funds set-aside for specific
purposes, unrealised non-distributable reserves and encumbered assets. Therefore, the total members’
funds in 10.2.1 automatically pulls through from part 5.2.1 of the retum.

Unrealised non-distributable reserves

Both the revaluation reserve for investments (part 7.2) as well as the revaluation reserve for property, plant
and equipment (part 7.3) should be deducted from the total members’ funds for solvency purposes; to
ensure that unrealised non-distributable reserves are excluded.

Page 130 of 142



Help File: 2017 Annual Statutory Return

Therefore, part 10.2.2 automatically pulls through from (part 5.2.1.2 (revaluation reserve for investments)
plus part 5.2.1.3 (revaluation reserve for property, plant and equipment)).

Funds set aside for specific purposes
All funds set aside for future claims, whatever they are called, should be included in accumulated funds.
This has the effect of looking at the nature of the fund, rather than the name.

However, funds “set aside for specific non-claims purposes” should be excluded from accumulated funds.

It is therefore recommended that schemes classify their reserves properly keeping in mind the
Regulation 29 prescriptions.

Part 10.2.3 pulls automatically through from part 5.2.1.4 (reserves set aside for specific purposes).

Cumulative net gains on revaluation of investments and property, plant and equipment included in the
statement of income

Part 10.2.4 automatically pulls through from part 10.1.9; should part 10.1.9 be an unrealised gain. Where
part 10.1 resulted in a net cumulative unrealised loss, it is ignored and not pulled through to part 10.2; as net
unrealised losses are not added to accumulated funds to calculate solvency.

However, in some instances it was noted that a scheme’s accounting policy states that for some
investments the unrealised gains/ (losses) on the re-measurement of that investment are taken to the
income statement (i.e. investment property), and for its other investments the unrealised gain/ (loss) on the
re-measurement of that investment to fair value are taken to a revaluation reserve (i.e. available-for-sale
investments).

Therefore, to ensure that only the net unrealised gains are deducted from solvency, the formula in part
10.2.4 also determines whether the scheme had any revaluation reserves in part 10.2.2. Where a scheme
had a positive revaluation reserve (hence an unrealised gain) in the statement of financial position, as well
as an unrealised loss in part 10.1.9, the formula in part 10.2.4 will add back the unrealised loss in part
10.1.9, limited to the revaluation reserve amount in part 10.2.2. This will ensure that only unrealised gains
are deducted from the solvency ratio, and that no unrealised losses are added to the solvency ratio.

It is important to note that, where a scheme had a revaluation reserve (unrealised gain) in part 10.2.2 as
well as a cumulative net unrealised gain in part 10.1.9 the full unrealised gain will pull through to part 10.2.4.

Encumbered assets

Section 35(4) of the Act states: “A medical scheme shall not be deemed to hold an asset for the purposes of
this Act to the extent that such asset is encumbered”. In addition, section 35(6) (c) states that a medical
scheme shall not directly or indirectly borrow money without the prior approval of the Council or subject to
such directives as the Council may issue.

Therefore, where a specific asset is encumbered in respect of obligations between other persons (third party
liability), there is a risk of loss to the scheme. For example, a cession of share certificates or insurance
policy as collateral for a third party loan. In such a case, the liability will be in the third party’s books. Such
encumbered assets should be deducted from the accumulated funds. Should other variants of
encumbrances present themselves to medical schemes, the underlying principles, including risk of loss and
location of liability, should be considered. The final effect should not be an iniquitous position for the
scheme.
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However, where an encumbered asset is in respect of a liability that is in the scheme’s statement of financial
position, the encumbered assets should not be deducted from accumulated funds. This would be the case,
for instance, in a finance lease or instalment sale agreement where computer equipment has been
purchased. If the encumbered assets were to be deducted, the net effect would be a net liability, which is
tantamount to double accounting.

The amount in line 10.2.5 pulls automatically through from part 4.25.2 in respect of total encumbered assets
and total suretyships.

Minority interest

Only scheme-specific funds are taken into account in the solvency calculation. Minority interests in
consolidated parties are therefore deducted from the total members' funds per statement of financial
position. The amount in line 10.2.6 automatically pulls through from line 5.2.1.6 (minority interest).

Subordinated loans
The scheme should only add a subordinated loan in part 10.2.7 if Council has approved the subordinated
loan, and gave approval that the specific loan can be treated as equity.

Annualised gross contributions

It should be noted that the gross annual contributions includes the annual contributions to members’ savings
accounts. Hence, the annualised gross contributions in part 10.2.10 pulls automatically through from
part 6.1 of the return.

Where a scheme did not meet the required minimum solvency level of 25%, as set out in Regulation 29,
they should complete the reason box at the bottom of part 10.2; indicating the reasons for not meeting the
25% solvency level, how many days the solvency level was below 25%, and whether a business plan was
submitted to Council in terms of section 35(11) and Regulation 29(4)).
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AUDIT TRAIL

The user would be able to generate a detailed account of changes made various users by selecting
the ‘Audit trail’” option on the task bar. The following screen will appear:

I https://emsuat02/Returns/Audit.aspx

The report parameters are determined by:

e All changes / changes made by a specific user,
e Whole return / specific parts; and

e Dates.

It should be noted that the audit trail had only been developed in respect of the following parts: 4.1,
4.2, 43(a), 4.4, 4.6, 4.7,4.8,49, 412, 413, 4.16.1, 4.16.2, 4.16.3, 4.23. The remainder of the
parts will only be developed in the 2018 financial year.

It should be noted that the audit trail cannot be generated in respect of any “Other (specify)” lines.

After the user has determined the relevant parameters of the audit trail report, he/she should click
on the “Generate audit trail” button.
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[ Message from webpage Mw

2 The Audit Trail Report requested has been queued for printing and will
Elé be delivered to your email shortly,

Based on the selection of parameters, an audit trail report will then be generated and emailed to
the user that requested it.

g AuditTrailReport - PDF-KChange Editor =ana) g

4 FEle Edit View Document Comments Form  Object Tools Advanced  SharePoint  Window Help ]

= 2 Sl 5 B - 7
B He & 9 0% € HEHee & 1 E 4
Open... == (T @ Edit Add  Edit M

" o~ @ = |4E@ ] @ i @ i Coﬂfr;"t Tedt | F‘"Irt" i e i = |

v Exclusive Mode I_ g.‘_: Properties...

AuditTrailReport  *

Medical Scheme: mmed
Ref No: 3315
Financial Year End: 2017
Audit Report 07-03-2018
Audit Trail Report 3
from: 07 Feb 2018, fo: 0T Mar 2018
No Names EMail Part Row No Column New Old Descripti Date Capf
1 Julinds i i com Part4.1 41112 ;A;WSI 410674 1] 2M15/2018 3:10:20 PM.
2 Julinds j com Part4.1 41112 Fumniture and Fittings: -122020 a 2152018 3:10:21 PM
3| Julind i com | Part4d 41112 | Land and Buidings [} 7 2115/2018 2:07:56 PM E
4 Julinds i com Part4.1 41112 Land and Buildings 4945772 o 2152018 3:10:19 PM
5 | Julings i com | Part4. 41112 | Land and Buidings T 0 215/2018 207:35 PM
6 Julinds j com Part4.1 41112 Motor Viehicles 930000 a 2115/2018 3:10:23 PM
7| duing com | a4 41112 | Other -101081 [} 2115/2018 2:10:24 PM
8 | i i com | Part41 4112 B 120000 0 2ME/2018 2:10:28 PM
9 | Julind i com | Part4.1 4112 Furmiture and Fitiings 100000 [} 2115/2018 10:30 PM
0 Julinds ) com Part4.1 4112 Land and Buildings 200000 a 2M5/2018 3:10:27 PM
" Julinds ) Part41 4112 Other 101091 a 2M52018 3:10:32 PM
12 Julinds i Com Part41 4113 and Sof 60 a 2152018 3:10:38 PM
13| dulins com | Partd.1 4113 Comedx P it 60000 0 2152018 1047 PM
14 | ulind i com | Part4.1 4113 Furriture and Fitings -10000 0 2H15/2018 3.10:48 PM
15 Julinds J- com Part 4.1 4113 Land and Buildings -2000 L] 2M5/2018 3:10:35 PM
16 Julinds i COm Part 4.1 4113 Land and Buildings ~200000 -2000 252018 3:10:44 PM
17| iin i com | Part41 4113 Mator Vshicles ~1000000 0 2115/2018 310:50 PM
18 Julinds i com Part 4.1 4114 Furniture and Fittings. -2000 0 ‘2152018 3:10:56 PM.
9 Julinds i com Part 4.1 4114 Land and Buildings -100000 0 2115/2018 3:10:54 PM
20 | Julind i com | Part41 4115 Land and Buidings 1000000 0 2152018 21101 PM
Al Julinds J com Part 4.1 4117 Land and Buildings 4000000 o 2115/2018 3:11:57 PM |5
22 Py : i Do FERE] Mk Vi Zooon. o DAEDNAR bt
Ot gt T X 2R e R i |HcoH -
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PRINT REQUEST FOR RETURN

To access the print options available, the user should click on the “print” option available on the task bar.
The following screen will appear:

. TS ) T T =D e

e )| & http://emsuatd2/Returns/AnnualPrint.aspx P~ “ & AnnualPrint o

| (%) cms N

ContactUs | Statutory Return | Print | Validste | Submit | Help | LogOut

Schemes are advised that their return is checked and verified by the Auditors, before submiting it to the Council for Medical
Schemes.

The "Print Walidation Rules” option will enable you to generate validation rules that can be used for
preparation purposes.

The "Print Pull Thrus" option will enable you to generate pull thrus document that can be used for
preparation purposes.

The "Print Blank Return” option will enable you to generate an empty document that can be used for

preparation purposes.
The "Print Return for Auditors” option will enable you to give an interim document to the Auditors for his or
her verification.

Please take note that:

s The system will check all validation rules when the "Print Return for Auditors” option has been

activated before generating the return in Microsoft Word.
» The generation of a Microsoft Word document takes approximatley 30 minutes after which it will be
mailed to you.
+ M5 Word must be installed on your machine.

Please select a printing option
Print Validation Rules

Print Pull Thrus

Print a Blank Return

Print Return for Auditors

This page explains in detail the different print options available to the user as well as the procedures to be
followed.

Hence, the user has the following print options:

e Print validation rules: A list of all the validation rules applicable to that specific year's statutory return
will be e-mailed to the user.

e Print pull throughs: A list of all the pull throughs applicable for that specific year's statutory return will be
e-mailed to the user.

e Print a blank return: A blank word document for that specific year's statutory return will be e-mailed to
the user.

e  Print return for auditors: A draft word document, which contains all the information currently captured on
the return, will be e-mailed to the user.

It should be noted that all print requests are sent to the Office’s generators, which are processed on a first

come first serve basis. Hence, all requests are queued at the generators to be processed. Please note that
it takes approximately 30 minutes for an annual statutory return word document to be generated.
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Therefore, should you be third in the queue, you will only receive your word document (whether it is a final
or draft copy) in an hour and a half's time.

Also important to note that print requests will be e-mailed to the user as well as to the Principal Officer,
Chairperson and Trustee signature. The data captured in part 1.1 of the return will be used to obtain the e-
mail addresses of the relevant people.

VALIDATION OF RETURN

To validate a return, please click on the ‘validate’ option on the task bar. The following screen will appear:

B http//cmsuatd2/Returns/Ar

“You have chosen to validate your return. By clicking on the Validate Button below, ymrreqﬂwlbefnrwamedmm
for Medical Schemes and queued for processing. Once processed, the results will be E-Mailed to you.

mmmmmwmhmmwmgmmmwammnrm I you
a and i sful, your return wil be automatically rolled over to the next perid and your
WWMMWEMMW Kmmmulfymuwpﬂhmavmm ymtremmﬁ
be automaticalty unlocked on the current period to allow for changes to be made.

Click on the Validate button below to proceed

Validate

This page explains in detail the validation process. It should be noted that all validation requests are sent to
the Office’s generators, which are processed on a first come first serve basis. Hence, all requests are
queued at the generators to be processed. Please note that it takes approximately 5 minutes to validate an
annual statutory return. Therefore, should you be third in the queue, you will only receive your validation
results via e-mail in 15 minutes’ time.

Page 136 of 142




Help File: 2017 Annual Statutory Return i‘?ﬁ

After clicking on the validate button the following screen appears, which only explains the validation process
further. The user should click on OK.

= B
Message from webpage m

Your request for validation of your return has been successfully

& submitted to our systems and is waiting in the queue to be processed,
The results will be E-Mailed to you shortly. Please note that your return
will remain locked until the validation process has been completed to
prevent a possible mismatch of figures, Click on the OK button below,
You will be logged out of this return.

It should be noted that the user will not be able to access the online statutory return, whilst the retum is in
the queue to be validated. The following screen will appear, if the user tries to access the online statutory
return, whilst the retum is busy validating:

| @ nitp//cmsuat2/Returns/ValidationL ockout.aspx

= cvs =N

P - € || @ validationLockDut

Your return has been temporarily locked due to validation.You will receive an E-mail shortly notifying you of the validation
results, Once you have received the E-Mail your return will have been unlocked
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The user would then receive a list of the validation errors generated via e-mail which need to be resolved

before a final submission can be done:

(Oa\\H 9 U %) I el etirn: Validation Results From The Council For Medical Schemes s MMED & Mestage (LML E=mre x|

]
- —/ Message M-Files Mimecast PDF-XChange 2012

4, ﬁ 7.% x _2] :,} jj % B Safe Lists - %@ ﬂ

34 Find 7
12y Related - ‘L%i'

Reply Reply Forward Delete Moveto Create Other Block | Mot Junk Categorize Follow Mark as Send to
to All Folder~ Rule Actions~ | Sender - Up~ Unread || 4 Select~ OneNote
Respond Actions Junk E-mail & Options IC) Find OneMote
From: CMs Publications Sent: Fri 2014/03/14 11:25 AM
To: Julindi Scheepers
Cc
Subject: Annual Return: Validation Results From The Council For Medical Schemes - MMED

| Message | G results-3315.html (604 B)

Please see attachment for vour validation results

I

After the validation process was successful, the following message would be sent to the user:
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) results-3315.htral x \ .
Cc |0 fi!e:j,f,fC:jUserstcheeperstAppDatafLocaI/Microsoﬁ/Windows,’Temporary%ZOIn‘[ernet%20FiIesiContentOutlook/LZSEOLif_? =

[3/14/2014] (11:24 AM):
Validation request for: MMED, submitted on Mar 14 2014 11:23AM for Financial Year: 2013 has been successfull

Your return has been unlocked and vou may proceed to log in to the Return to Submit it.

Kind Regards
Council for Medical Schemes
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SUBMISSION OF RETURN

When the return has been completed in its entirety, the auditors and the board of trustees had approved the
draft word document and all validation rules have successfully passed, the user can submit the return, which
will ensure that a final word document is e-mailed to the scheme.

The user should use the ‘submit’ option on the task bar, to submit the return. The following screen will
appear:

P gy
< e & nittp//cmsuat2/Returns/AnnualSubrit aspx P - ¢ & Annualsubmit

Statutory Return Print | Walidate | Submit

[vou are about to electronically submit your return to the Council for Medical Schemes.

= Your return should have been checked and validated by the Principal officer of the Scheme. In the event that this has not
WMmmmmmamwmemMMMWMWm
+ This return will be locked. Should any gency  please contact the Financial Analyst assigned to this
m
» For your Reference your Financial Analyst is Kabelo Mahobye
mmmwwmmmmmmﬁmm ‘Please be advised to the print
received after submissi of the mmmwmwmihhm
for Medical Schemes, The follawing signed doc tbe p
o Twa hard copies of the current annual statutory return — winﬁw termar 'Frnlf“' re MMW/DDIY YY"
= Two sets of the current audited financial statements. )
o Buardumeshees‘Hmt
o mmmmmmmnmmmmmwmm
o Detailed i including a breaks fall the underlying assets per institution, Please also refer
~fo circular 7 of 2005 in this regard.
'Wwﬁ!ﬁﬁhmutmﬂwmwmmﬂu‘!3}0(1993&!%&“&!!515&
furnished to this office by no later than 30 April

Any person wha fais to furnish the Registrar with the prescribed documentation as required per seclion 37 of the Act,
uﬁnhmﬁdwﬁs&ﬂhﬂkhswﬂh‘nfﬁmm for every day, which the failure continues (per section
65(3) of the Act)

Submit Return
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The user should now click on the ‘Submit Return’ button at the bottom of the page. The following screen
will appear:

EllE JEites I &
- = " = Y . 2 A = T ¢

O - © BB G P o @3- & - LJE B

Address i@ http:ffkoketsomreturnstest jannualy alidateresults. aspxrsubmit=ok V! Go Links ?

Microsoft Internet Explorer

‘our request For a final submit in respect of the current Financial Year and the validation

! thereof has been successfully submitted to our systems and is waiting in the queue ko
be processed. The results will be E-Mailed ko vou shortly, Please note that vour return
will remain locked until the validation process has been completed to prevent a possible
mismatch of Figures, If walidation is successful your request will automatically be
forwarded for the generating of a Word Document and it will also be E-Mailed to you.
Should the validation be successFul and vour Ward Document be generated, vour return
will be rolled over automatically ta the next financial period. Should the walidation
haowerver Fail, you will receive a natice through your E-Mail to that effect and the current
period will be unlacked. Click on the OK button below, You will be logged out of this
return tempor arily.

@ :] "3 Local inkranet

—— — - =
-,I"‘ start a2 @ 2 3 Microsoft. .. | L] Exempkion @

The user should now only click on the OK button.

Important to note that when the retun has been submitted it will automatically be sent to the validation
generators, to ensure that the final return has successfully validated. |If all the validation rules passed
successfully, the system will automatically send the return to the word document generator, where it will be
queued for processing of the final word document.

Again, as stated under the print function, all print requests are sent to the Office’s generators, which are
processed on a first come first serve basis. Hence, all requests are queued at the generators to be
processed. Please note that it takes approximately 30 minutes for an annual statutory retum word
document to be generated. Therefore, should you be third in the queue, you will only receive your word
document (whether it is a final or draft copy) in an hour and a half's time.

It should also be noted that after the return has been submitted, it will be locked and the user will not be able
to make any further adjustments to the retum. Hence, before the user does a final submission of the return,
he or she should ensure that both the board of trustees and auditors are in agreement that no further
changes are required to the online statutory return.
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HELP FUNCTION
This document will be available from the ‘Help’ function on the task bar.
LOG OUT FUNCTION

As soon as the user presses the “Log out” button on the task bar, it will go back to the login screen:

hittp://cmsuatd2/Returns/login.aspx D = & || & Login to the Stztutory Retur... * |

@) cvsEEE .

Welcome to the Statutory Returns Portal

« Legal information | Privacy Pelicy Statement
@ Council for Medical Schemes
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