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LOGIN ONTO QUARTERLY STATUTORY RETURN

Welcome to the Statutory Returns Portal

)
@ Please tog In

Jsernome

Passwortt

subsoet b | reset p

NOt & member yer? Forgot your password?
Register here Chck hore

Not yet a user on the system:
Click on the words ‘Register Here’'.

The user should ensure that he or she selects all the schemes, for which he or
she would like to register, when clicking on the button to select the schemes.

When the user submits his or her request to be registered, an e-mail will be send
to the ‘administrator’ of that scheme, to approve the registration of the user.
Please note that our system has one administrator for each scheme, which is the
very first person to register as a user for that specific scheme.

As soon as we receive the approval from the ‘administrator’ of the scheme, the
Office will e-mail the new user his or her username and password to access the
online statutory return.

The following screen will appear when the user clicked on the ‘Register Here’
button:
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The user should then capture his or her user name and password on the login

screen and press submit.

Page 5 of 70



HELP FILE — QUARTERLY STATUTORY RETURN 2012 ﬁ

Welcome to the Statutory Returns Portal

- |
@ Please tog In

jnernoTe Tebogo

Passwortt weesanee

suboet b | reset p

NOt & member yer? Focgot your password?
Register here Chck hore

o LegM nfarmanon | Priviaty Policy Statement
£ Coundl for Modca Schoves

Forgot your password?
Should a user forget his or her password, the user should use the button
provided on the login screen stating “Forgot your Password? Click Here”

The following screen will appear, and the user will be required to complete the
required information and press OK. If the secret answer corresponds with the
answer captured during the registration process of the user, the user will receive
an e-mail from the Office with his password.
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i mn password will be mailed to

As soon as the user has logged in, the following screen will appear. The user
should choose the specific scheme he or she would like to access. The user will
also have the option to choose whether he or she would like to access the
current year’s return or previous years’ returns (in a read-only format).

— - & arvesedd
o -9 - o Pt Seeys Toeh- B

| <= CMS EE |

Please select return and scheme for online submission:

ANNUAL RETURN

* QUARTERLY RETURN s Cumert
REF RETURN
MMED
\ 0‘\
Select a Period (Readonly)

Roquest User Access to New Scheme

Please click on "Batch Submit’ for REF Batch Submission:

Satch Submit

CMS.Commenm on REF Submissions:

REf Submissions 2010 Q1+02 View Comments

WL Lacal it | Pratactad Mode Cff
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After selecting the scheme, the following screen will appear:

O ~wcrve - Wentoms Semir -

L - st

Welcome to the secure section of the Council for Medical Schemes

We recommend that you browse through the help document before filling In the Statutory retum,
Use the "Contact Us" button to obtain details of the Financial Analyst responsibie for your scheme

CONTACT US

Should a user experience any problems with the online statutory return, he or
she can contact the Office at any point in time by just clicking on the ‘*Contact
us’ option on the task bar. The following screen will appear:

Page 8 of 70



HELP FILE — QUARTERLY STATUTORY RETURN 2012 ﬂ

COUNCIL
FOR MEDICAL SCHEVES

Complete this form for any assttance. Your enguiry will immediatly be send to your Financial Analyst
The financial analyst foe this schems is: Kabelo Mahobye

Subject of Enquiry

Type your enquiry below and press send:

Send Clear

The name of the financial analyst responsible for the specific scheme will appear
on the screen. The user should only complete the details of his or her enquiry
and press ‘send’. An e-mail will be send to the specific financial analyst
responsible for the scheme. It is then the financial analyst’s responsibility to
contact the scheme and resolve the enquiry.

STATUTORY RETURN
To access the individual parts of the online statutory return, the user should click
on the ‘statutory return’ button on the task bar. Part 1.1 will automatically open.

Part 1.1 Details of Medical Scheme and Certification of Return
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Part L7 Fact 1.3 ]

PART 1: DETALS OF MEDICAL SCHEME AND CERTIFICATION OF RETURN

Name of Medc sl S2herm WED

Type of Scheetw Test

Type of Adminsyation )
Change in Acminasation

Amagamated

Ligadaed
Under Curmorshp

Name Change

Finarcst Pancd Eng March 31 2012
Ref b 015

1 Initials and Sumame of Principal Officer:

Sohever | IMVED T Quaer 0] Yeur 2912 S Lol it | Frotected Maode O

Part 1 will be blocked for changes; all changes need to be sent to
l.twala@medicalschemes.com.

Please ensure that the latest details of the Principal Officer, Chairperson,
Trustee signatory, Scheme, Administrator, Fund manager, User, Auditor(s) and
Liquidator and/or Curator (where applicable) are updated every quarter in part
1.1 of the return. Please note that the word document will be automatically e-
mailed to the various persons indicated in Part 1 of the return.

Reference number

The reference number is automatically registered on our system, when the
scheme is uploaded onto the system. Hence, this field will always remain a read-
only field.

Please note that the reference number will stay the same if the scheme changed
its name.

Amalgamations
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A final set of audited accounts, including the statutory return for the year in
which a scheme has amalgamated have to be prepared and submitted to the
Registrar.

Please take note that all the sections must be completed with the data for the
period in which the scheme that amalgamated was in operation. This is done to
ensure that the full 12 months’ figures are obtained for all sections, especially
part 3 and 4 in respect of the service providers and the income statement (i.e.
the new scheme will not report on that data in their return as only opening
balances are taken into account in their return).

Every line item of the balance sheet should be completed in detail. The closing
balance sheet figures will become zero through the use of the last line item
“Transfer of assets / liability due to amalgamation”; this is done to ensure that
the balance is zero confirming that the scheme does not exist anymore as at the
end of a quarter as it has amalgamated with another scheme. For example:

R e e
0 wle e

tremn B Wetateey Tvvamns Portel - CM5 Quarter Soctm S-8- w = Pagn= Sbeye Toch= @

(%) CMS

Statutory Retin

MVED Quiarar (1) Yowr - (2011)

mmmmmmm

Part 3.2 Part 3.3 Port 3.4 Part 3.5.1 Past 3,5.2 Port 3,6 Part 3.7 Part 3.8 Part 3.0 Part 3.10 Past 3.11
PART 3.1: INVESTMENTS

Previous Current
investment classes per Annexure B Quarter Quarter
Long Term  Short Term  Long Term  Short Term
: R R R R
11721-Cash, Bils, Bonds, Securities and Loans 0 0 12 [12
11722 Property 0 o Mz T
1172 - Shares and Convertible Dabentures (excl shares n 0 0 12 12
proce't, companies)
11724 Debentures 0 0 112 12
11776 - Other dervative asset class (specily) 0 ] 36 683,748
1174 | Other assets » territones outside the Repubic 0 0 12 [12
118§ 0 0 [12 {12
219 Total investments +] o 7,226,078 4,963,491.32
1110 Outstanding cheques 0 ° [15 f15
0 0 7,226,094 4,963 491 34

1111 Toral investments for purposes of Annexure B

Sovever VAR Quamer ) Yeur 2011 L Loon it | Frotecied Mode O " Nios -
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Please ensure that the closing balances of the scheme that amalgamated agree
with the opening balance that has been transferred to the new scheme for
inclusion into their accounts.

Consolidations

Where a scheme completes the quarterly return on a consolidated basis, group
transactions that relates to other parties in the group (not the scheme) should be
aggregated and included in the specific line provided for on the balance sheet
items.

0 b e o R o ™ T -
0 vip wwaud) h o]t I s v
o Faanie o 0 B Sy - Pusicnie. @ Logee to the Stamaony Ret.. I Gasghe (51 amp-wmmamnt [N Sowwon: Ortem Senions - . ) Logle - Diecrvary - W ma 3 grond it tiam Gasghe ¢ Fin
5 Watetery Kt Porter < OVE Quarter Sexten S -8 - o Pugee ey Teoh= §

ML Wl o v

Part 3.1 Pt 33PWE SAPMESS 1Pt 34 Pt 34 Pwt 5.7 Pt 5.6 Pt 5.6 Part 3.10 Part 3.3t |
<11 PO DENNCes U a2 )
1242 Ampunds axivag by 0 2505 950
32127 |- Admaesrato 0 0
122 L Rensurer |Uier 1han COEm recovenes) o
32123 . Managed care organmsabions {other than clam recovenes) 0 2,540 047
* - Broeers 0 58 309
332% Ofer ialatad ponty ispecty) ) o
Surnky thtirs (specty) 0 12945970
Sarergs plae dabss |apachy] 0 280 000
sy LOSS Provsion for empared kosses at quanter end (exnchluadng nek transtey 0 142 817.871)
arangements)
A ) Trade and other recenmbies of group companes on consokdaton 0
‘ o
o youl
¢ Total trade and ather receivabies 0 238208 122

Piease Indicace whether the scheate has any agreesents in place with employers | members 1o pay thelr
contrivutions after 3 days of it becoming due.

Please indicase the remedial actions taken by the sch whers 1= were d after thewe days

Cack here

ok i

Soveve  IMVED] Quaner ) Yoo | 2910 N6 Loonl it | Frotected Mode: O

All income statement transactions for the group companies should be included in
part 4 under other income (4.1.15) and/or other expenses (4.1.17):
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O e e e R ——.

G :
fnenn B Nrtstery Favamn Portl - CMS Quater Soctwm & - o - Pagn= Wieye Toch= @~
CAY COUNCL
<= CMS BN
‘\
MVED Quustor (1) Y - (2011)
Imi- BUITEE BCTEER BOTYVEN GCTEE SCTOE -m.
Part 4.2
417 Less: Managed cere: mansgement senvices (15,254 563) (15,254 563)
418 Less: Broker service fees {870,000,000) (870.000,000)
418 Less: Administration expenses (00.00¢,000) (800.000,000)
1110 Less: Nett mpairment losses: Trade and other recenvables 0 0
4111 Net healthcare result (1,206 604 53! (1,206 604 531
4112 Less Neft impairment losses Other 0 0
4113 Other Investment income 0 0
4114 Other realised and unveslised gains/(losses) (7.000.000) (7.000.000)
1115 Less: Other incoms 0 0
1116 Own faciity surplus/(deficit) 1521 1,521
4117 Less: Other axgenses 0 0
4114 Less: Finance costs 0 0
4119 Less: Investment management fees 0 0
1120 Less: Operating expansas on rental of nyestment property 0 0
4121 Surplus/ADeficly) for the year {1.303,603,011 (1,303,603.01
4122 Projectad annual gross contribution ncome 500 500

Schmvee | IMVED Ouamer 21 Yeor | 811 -

Lot it | Frotected Mode ON e Nhos -

Liguidations
A final set of accounts, including the statutory return, should be prepared until
the effective date of liquidation.

Auditor(s)
The details of the auditor(s), as approved by the Registrar in terms of section 36
of the Act for the applicable financial year, should be captured in part 1.9.

Certification of the return

In terms of section 39(1) of the Act a medical scheme shall be deemed not to
have complied with any provision of this Act which imposes upon such a medical
scheme the obligation to furnish to the Registrar a document prepared by the
medical scheme, unless such document is signed by the Principal Officer and one
other person authorised in accordance with the rules of the medical scheme to
sign documents.

In addition section 39(2)(a) of the Act requires that the following persons shall

sign any document within terms of any provision of the Act must be furnished by
a medical scheme to the Registrar:
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(a) In the case of a board of trustees, the chairperson of the board of
trustees, and by one other member of such board; and

(b) In any other case, persons designated by the Registrar who exercise
control over the business of the medical scheme concerned.

It is important to note that the signing authority of a Principal Officer and/or
Chairperson can only be delegated to a suitable person appointed by the board
of trustees; the appointment of the acting Principal Officer should be in line with
the provisions of section 57(4)(a) and 57(7) of the Medical Schemes Act, and the
appointment of the acting Chairperson in line with the rules of the scheme.

Where applicable, a copy of the signed board of trustee resolution, where
another person was appointed, should accompany the quarterly statutory return.

Part 1.2 Benefit Options

COUNCIL

FORMEDRCAL SOMEMES

ome Conta s { Print Volidate | Submit | Help |
m MVED Quiartar (1) Yo - 2011)
i‘ EJE l‘. -m E'- il' fm‘ x - I'i *m ‘i“ nﬁ-‘ “ i.‘mi’.
it 1.3 |

PART 1.2 : BENEFIT OPTIONS

Paet 1.1 Pow

Benefit Option

OPTION A
OPTION B
OPTIONC
OPTIOND
OPTION E
OFTIONF
OPTIONG
OPTION H
OPTION |

OPTIONJ
OPTION K
OPTION L
OPTION M
OPTION N

The scheme should report separately on all registered options for the financial
period concerned; even if some of the options were discontinued during the
course of the year. Benefit options will be updated by the Benefit management
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unit according to the registered rules of the scheme. Schemes will not be able
to add options in Part 1.2.

Provision has been made for financial transactions in the ‘other’ column in part
3.10 of the return, should the scheme have incurred some financial transactions
in the quarter concerned for options that have been deregistered but are in
process of being wound down.

The benefit options captured in part 1.2 will automatically pull thru to parts 2.1,
2.2,3.10, 3.11 and 8.1.

Part 1.3 Board of Trustee members at the end of the quarter

B e
0 i woull] -l x g

ome " Statutory Retum | Print | Vatidate | Submit | Help | LogOu
[Parts | MED uiartor (1) Yow - 2011)

Pt 1.1 Pt 1.2

PART 1,3: BOARD OF TRUSTEE

Trustee Name

LERATO SEHULARO

PAUL BOSCH

GLENDA MOSLEY

MOLEBOGENG MCLABE

JULINDt SCHEEPERS (RESIGNED 31 OCTOBER 2010)
ELIZABETH FIGUEIREDO (APPOINTED 31 JULY 2010)
KABELO MAHOBYE

Part 1.3 will also be updated by the Office schemes should send all updates to
l.twala@medicalschemes.com.
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PART 2 NON FINANCIAL DATA
Please note that all these sections are compulsory.

Part 2.1 Membership at the End of the Quarter

0 e o T W R T I . .

- wle o) ool % s v

fneonn B Natsteey Favames Portal - CMS Quater Sectwm S-4- » - Pagne Sbeys Toch= @~
b .1
¥ —-’-J'k ) COUNCIL
'aV'y ¥ sCEVES
o, W ¥
b, W 8

ome o Statutory Retn | Print | Vatidate | Submit | Help | LogOx
-m MVED Quisrtar (1] Yo - 2011)

Part 2.2 Pawt 2.3 Powt 2.4 Paet 2.5 Part 2.6

PART 2.1: MEMBERSHIP AT THE END OF THE QUARTER

Benefit Options Members Adult Dependants  Child Dependants Beneficlaries
2111 QOPTION A 185761 123,385 141,710 450 838 :
2112 OPTIONB 47,089 29,324 25478 101,901
2113 OPTIONC 12424 18,477 20,598 71,497
2114 OPTIOND 17,517 10,649 10,510 33878
2115 OPTIONE 1.020 853 591 2284
21186 QPTIONF 84 555 41,110 37682 143,347
2117 OPTIONG 15029 3,739 5,740 24,508
2118 OPTIONH 137,856 33,758 84,138 255852
. F— pr— A —yr nanana
212 Consolidated Total 958,518 519,651 644,793 2122962

Please provide the reasons, should the members and/or adult andior child dependants
be zero for any option:

Please provide the reasons, and actions to be taken, should the principal members

be less than 6 000 members:

Sovever | IVAVED] Quafter 1) Yeur 2811 W Lo it | Protecied Mode 0N " Lo -

The membership figures for each of the benefit options should be provided in
this part. The dependants should also be split between adult and child
dependants as defined in the rules of the scheme. Beneficiaries are the sum of
members and dependants.

Reasons should be provided where members and/or the adult and/or child
dependants is zero for any option. Reasons should also be provided should the
principal members be less than 6000 members.
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&
CMS

Part 2.2 Age Analysis of Beneficiaries as at the End of the Quarter

o, i)

'''''' B rtsteny Fwvamny Portal - CMS Quater Sectwm S-8- o - Pagn= Sieye Toch= @~

COUNCIL

FOR MEDICAL SCHEMES

Statutory Retun

ome o Int | Volidate | Submit | Help |
[SFare| WD e (1) Yo 2011)
Paet 2.1 Pt 2.3 Pt 2.4 Part 2.5 Pait 2.6 |

PART 2.2: AGE ANALYSIS OF BENEFICIARIES AS AT THE END OF THE QUARTER

Consolideted Total Per Benefit Option
OPTIONK -
Maie Female Male Female
221 Less than cne year 18,052 17,566 4688 4544
1-4 years 58 502 55714 13,764 13347
5-9 years 52,088 59,047 12,894 12 547
234 10-14 yoars 54 741 52663 10,238 10,018
15-19 years 52423 51,004 $.523 9071
22 20-24 yoars 52,303 57974 11,127 12848
2220 Total 807,374 845,622 167,398 174678
CUMULATIVE TOTAL 1,652,996
65 years + ratio 880 % 4.20%
Average age per beneficlary azn 3020

Please provide the reasons, should the total males or females be zero
for any option :

1 L LooH it | Frotecied Mode O e " NLos -

Soveve | IMVED ] Quamer | Yeur 08

The scheme should capture the number of beneficiaries as at the end of the
quarter per age band in this section. Important to note that the age of the
beneficiary should be calculated as at 1 January of the financial year
concerned. This information should be provided on an option level, and should
be split between male and female beneficiaries.

The consolidated number of beneficiaries as well as the number of beneficiaries
per option should validate to the number of beneficiaries captured in part 2.1.

65 years + ratio
The system automatically calculates the number of beneficiaries older than 65
years as a percentage of the total beneficiaries. This is done on a consolidated

as well as option level.
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Average age per beneficiary

The system automatically calculates the average age per beneficiary for the
scheme as well as the individual options.

Reasons should be provided where total males or females are zero for any
option.

Part 2.3 Member Movement for the Quarter

0 ™ wwsuhl - nlx

frome 25 Wetteey Fvvams Portel  OMS Quarter Sectom S-8-

<= CMS E=N

- Pagn= ey Toch= §-

‘\/\

-m MVED Quaartar (1) Yow - (2011)

Pt 2.1 Pt 2.2 Pout 2.4 Part 2.5 Part 2.6 |

PART 2,35: MEMBER MOVEMENT FOR THE QUARTER

Number of
Number of new Number of new  Number of new 'x‘mu Numberof  Number of
members members not dependants members dependants
transferring from transferring from lumfemng from o leaving the  leaving the

ofher schemes otherschemes  otherschemes | oo "0 scheme  scheme
schemes
231 First Quarter 30.841 31.228 3537 124 258 21130 31.068
232Secend Quarter
) 33 Third Quarter
2 5 4Fournth Quartar

N Lo0H it | Frotected Mode O e " Lo -

The scheme should complete the humber of members transferring from other
schemes as well as the number of members not transferring from other
schemes (new entries into the medical scheme environment), per quarter in this

part. The number of dependants joining the scheme should also be completed
per quarter.

The number of members and dependants leaving the scheme should also be
completed per quarter.
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Part 2.4 Waiting Periods applied during the quarter concerned

Lrere Setrren b - A - e
B Lrereor Benr ; - - ——
0 wlp o] -l x .-
fremn B Wtetrey Fvamr Portal - CM5 Qumter Sectnm S-@3- o - Pagne Sdeye Toch @~
o, W X . ‘
Mo | Combet (¥ SUMULOry Retury Pt | Veisate | Subme | Hep | LogOut
T D (1Yo G0
Fart 2.1 Part 2.2 Part 2.3 Part 2.5 Part 2.6 J
mposed

New Transferred New Transterrad New Transferred
beneficiaries beneficiaries beneficiaries benaficiaries beneficlaries beneficiaries

241 LSS han onée yaar 0 0 0 0 0 )

247 14 years ] 0 0 ] 0 0

247 59 years 0 D 0 0 a 0

142 1014 years 0 D 0 0 ) )

245 15-19 years 0 { 0 0 0

Jas  20-24 years 0 [} 0 0 ) |

242 Yotal 0 0 a 0 0 0
Please provide r why no g ing periods were imposed : Chck hare
Please provide reasons why no pre-existing condition exclusions were iImposed - GAck hare
Please provide reasons wiy no late joiner penalties were Imposed - Cack hare

The scheme should complete the number of beneficiaries, per age band (new
beneficiaries that entered the medical schemes environment as well as new
beneficiaries transferred from other medical schemes) to whom the following
were imposed:

e General waiting periods

e Pre-existing condition exclusions

e Late joiner penalties

Important to note that the age of the beneficiary should be calculated as at 1
January of the financial year concerned.

Reasons should be provided where no general waiting periods, pre existing
conditions exclusions or late joiner penalties were imposed during the quarter.
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Part 2.5 Number of Registered Members and Dependants at the End
of Each Month

Hme | Compet s SLMutary Retury Pt | Veistate | Subme | Help | LogOut
m MED Quanter (1) Yeur (J811)

FatllPat22Pat23Part24 Part 2.6

PART 2.& NUMBER OF REGISTERED MEMBERS AND DEPENDANTS AT THE END OF EACH MONTH

Wonth Mogribiars: | | oo f““" Beneficiaries  hane

51 Jaousey 0 0 0 0 000
257 Febnasy 0 0 0 0 000
231 Mareh a5 e 718
254 Apri 0 0x
3 May o Q00

5§ June 0 00

P July 0 Q.00
240 August 0 oo
) Seplember 0 0.00
JAM Ochobes 0 am
11 November o a0

12 Decamber ] 000

7 Total 72,7586 519 651 3,089 505 492 T1s

The scheme should capture the number of members, adult dependants and
child dependants (as defined in the scheme’s rules) per month in this section.
Beneficiaries are the sum of members and dependants.

The consolidated number of members, adult and child dependants at the end of
the last month of each quarter ( i.e. March, June, September and December)
pulls through from the consolidated number of members, adult and child
dependants captured in part 2.1.

Average members and dependants

The total number of members and dependants for the year divided with the
number of months in which the medical scheme had members. For example, if
a scheme had members from October to December for the financial year, the
total will be divided by three.

Dependant ratio
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The dependant ratio is calculated as the total dependants (adult plus child)
divided by the number of members.

Reasons should be provided should the members and/or adult and/or child
dependants be zero in any month.

Part 2.6 Distribution of Membership at End of the Quarter Period

U | Comtbpet 14 SLMuLary Returs Pt | Veitate | Submee | Hep | LogOut
m MED Quanter (1) Your {J011)

Fat 21 Part 22 Pt 2.3 Part 2.4 Pt 2.5

PART 1. DISTRIBUTION OF MEMBERSHIP AT THE END OF THE QUARTER PERIOD

Province Members  Adult o Chld Beneficiaries

Gautang 0

Lavpopo 0

Noth West 0 0

[
(
Npamatan(as 0 0 0
)
Free Stals 0 (
(

Kwa-Zuu Nata! 0

L TN Y R

Please indicate how the scheme is collecting the data for this part

Members Aduit Dependants Child Dependants
Prvedte Postal Address
Busness Postal Address

Enmpioyer (Pay Point)

The number of members, adult dependants and child dependants per province
should be completed in this part. Beneficiaries are the sum of members and
dependants.

The total number of members and dependants in this part should agree with
the consolidated total number of members and dependants in part 2.1.

This information is normally collected from the following sources:
e Private Postal Address

e Business Postal Address

e Employer (Pay Point)
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However, the Office would prefer that this part illustrate the distribution of
members based on where services are delivered to the beneficiaries.

PART 3 NOTES TO THE FINANCIAL STATEMENTS

Part 3.1 Investments

"3 ".vmm Betarr o - 0 i3
S vle S————" ool X g .
Y B Setstery Favamns Portel - CM5 Quater Sectom S8 - w = Pagn= Sdeye Toch= §-

o, W » \ . ‘
Hoene | Combct (¥ SUMULary Retury Pt | Vedate | Subme Hep | LogOut
m NOED Gewter (1) Your (811
Part 3.2 Part 3.3 Fart 3.4 Part 3.5.1 Fart 3.5.2 Part 3.6 Part 3.7 Part 3.8 Pact 3.9 Part 3.10 Part 3.4

PART 3.1: INVESTMENTS

Previous
Current Quiarter
et per A 8 Quarter
Long Term Short Yerm Long YTerm  Short Term
R R R R
244 Deposits and balances In current and its, money market instruments,
¢ structured bank notes, margin deposits wm\ SAFEX ana comnlud ﬂooonﬂl
111 insyde the Raopubhc
11117 Par registansd bank > RS bile {3pecify) 0 0 50 2 956 440 400
11112 Parrsgsiared bank > R1I0G mikon {spacify) o 0 0 86,000 047
11103 O (Spacity) i} 0 15,265 125832
2142 Termborses oulside the Repubic 0 0 1152654 |124,583
112 Bills, bonds and securities issued or guarantesd by and loans 10 of guaranteed by
1120 (s the Repxasc
11211 Par regisiared bank (specity) 0 o s 3 1910049 100
11212 Omar (specify) 0 0 12 Q961,400
TTHOneSs oulside e Raptie o 9 [12 [15

Cviy 500 Tl sduns 00 1028 page AAOUM Se Asbontied s Jwo

Soveves  IMAKED Quaer ) Yeur 20911 WL Looal it | Protected Mode 0N " NinN -

The investments should be split between long-term investments and short-term
investments, as per the scheme’s investment policy. Short-term investments are
defined as those investments that mature within the next 12 months (after the
financial year-end).

Every class of investments should be disclosed in the line item provided for that
specific class of investments, and also according to the issuing institution.

The scheme should provide the full details of any investments included in all the
‘other’ buttons in 3.1.
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Any bank overdraft balances should not be netted off against positive bank
balances in this part; bank overdrafts should be disclosed in part 3.3 (trade and
other payables).

Policies of Insurance where policy proceeds are directly linked to the market
value of the underlying assets should be disclosed in 3.1.6.2 per insurer.
Underlying assets in respect of these policies must be disclosed under the
relevant categories in Part 3.1. The total in 3.1.9 will not include the policies as
disclosed in 3.1.6.2.

6 e e T TR - T .
G vle —_—— olo ] x X
o Fowcates + 0 W vy - Pascne © Loge tothe Stamaon fee.. I Gasghe [51] amp--wwmamet [N Sovwoe: Ondem Sonion © Logle- Dacowmy - M mi 2 grond firad tam Gasght @ Pk

5 Satetery et Pt - CME Gt St S-8- oo Pugee Sdey e Tochs @

ol ol SSGTGa
Part 37 Fart A3 Pt 24Pt 3E 1Pt 3E 7Pt 34 Part 3.7 Fart 38 Pt 3.9 Part 3.10 Part 311 ]

PART 3.1: INVESTMENTS

Previous Currest
clavnes por B8 Quarter Cuartar
Long Term Short Term  Long Term Short Ters
R R R R
37 [Teniones aulsaa e Rapuohe o 0 1 g

11r  Policies of insurance.
11y Poloes of nsurance where the policy pooceeds ane nat 0 0
"' direcity inked D the market value of the underkvg ssonts

1182 Policies of insurance where policy proceeds are Srectly Bnked to the market value of the underiing assets

0 0

NINK  Pat nsraariapecty) 0 0 3. 000,000 0

347 Lipr assets not referred 10 slswwhers i thn section,
Cthir assats nside e Repubic (epocity) o 0 0 o

1 Dwivatives (rriate the Ragetin
- Cagh Bt Honde Securmes and Loans ] o 0 ]
0 0 0 0
¥ ',.'l'.v‘,':'.hv; Debermaes (exc| sturws n ° 0 0 0
B Sehene IMAMED) Guaner £11 Yeur 1 291 & Lo0l it | Frotected Mode O

Outstanding cheques are disclosed in part 3.1.10. It should be noted that this
is only a disclosure item, to enable the Office to test the scheme’s compliance
with Regulation 30, read together with Annexure B. Line 3.1.9 should still agree
with the scheme’s investments as reported in the balance sheet.

Part 3.2 Trade and Other Receivables
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PART 32: TRADE AND OTHER RECSN‘E!

Previcus Quarer Curremt Quarer

R R
2 Coninbatons cutsianing 0 1,201,091 854
urtert o LT ETS 002
0 days 0 475 47
12 0 deves 0 06 9
114 0 dary o 50 623
1 20 days + 0 42
So2 Fecovsning bom memders for faymmds 2o snd payable (ercigt G 0 u
COMMBLLMS, 0ans nd SMngs DAY ascoun advinces)
iz rent o 0
30 derys 0 (
222 00 days n
Total trade and ather receivasies o 2340 335 065

Where a line starts with the word ‘Less’, the scheme should place a minus in
front of the figure.

The scheme should provide a proper ageing of debtor balances, where required
in the return. The scheme should not disclose the full debtor balance under one
age category.

Any advances on savings plan accounts should be shown separately as part of
trade and other receivables (part 3.2.3); these balances should also be aged.

Risk transfer arrangements (3.2.4) are the sum of commercial reinsurance
contracts (3.2.4.1) and other risk transfer arrangements (3.2.4.2).

Commercial reinsurance contracts will constitute insurance contracts entered
into with a long-term insurer registered in terms of section 9 of the Long-term
Insurance Act, 1998 (Act No. 52 of 1998), or a short-term insurer registered in
terms of section 9 of the Short-term Insurance Act, 1998 (Act No. 53 of 1998).
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The share of outstanding claims provision covered by commercial reinsurance
contracts (3.2.4.1.1) plus the share of claims reported not yet paid covered by
commercial reinsurance contracts (3.2.4.1.2) must agree with the provision for
reinsurance claims recovered in part 3.5.2.3.

Commercial reinsurance claims paid by the scheme but not yet recovered from
the reinsurer should be included in part 3.2.4.1.2.

Other risk transfer arrangements will constitute all “other” reinsurance contracts
that fall within the definition of IFRS 4, for example a capitation agreement
entered into with a managed healthcare provider. Please note that not all
capitation agreements will fall within the definition of IFRS 4 by default. Each
contract will have to be evaluated in terms of IFRS 4. (Also refer to Appendix IV
of the 2010 SAICA Guide)

3.2.4.2.1 has to agree to the closing balance of the outstanding claims
provision-covered by Other risk transfer arrangements in 3.10.14.

All amounts owing by providers (i.e. overpayments made to providers), should be
included in the provider balances line in part 3.2.11 of the return.

The scheme should include any related party debit balances at year-end in
3.2.12.5 (unless the return provides for that related party in a specific line).
The scheme should consider the requirements of IAS 24 in this regard.

The scheme should ensure that they disclose every debtor in the specific line
provided for in part 3.2. Sundry debtors (3.2.13) should only be used if the
return did not make provision for that specific debtor.

The scheme should furthermore NOT aggregate all its sundry debtor balances
together in one line item in sundry debtors (3.2.13). Any balance greater than
10% of the total trade and other receivables should be disclosed separately in
part 3.2.13.

The scheme should disclose savings plan debtors in 3.2.14 where amounts are
still to be received from savings plan investments.
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IEAL  Sewngs pan sebtzs japecey 270 000
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n
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¥ 35505 due 10 amalgamation durng 3

' Total trade and other recelvables 0 20352 085

Please indicate whether Bve scheme has Aoy agresments in place with smployers | menbers 10 pay thr
cantridetions aftec 3 days of it becoming dus

Please Indicate the remedial actions taken by the scheme where contribumons were received after three days

Gach i

[k boen

Important to note that in order to recognise a road accident fund (RAF) debtor,

the following needs to be considered:-

e In terms of the Framework for the Preparation and Presentation of Financial
Statements paragraph 83 an item that meets the definition of an income
should be recognised if:

(a) it is probable that any future economic benefit associated with the item
will flow to or from the enterprise; and
(b) the item has a cost or value that can be measured with reliability.

e The probability of future economic benefit is further explained in paragraph
85 which states that the concept of probability is used in the recognition
criteria to refer to the degree of uncertainty that the future economic
benefits associated with the item will flow to or from the enterprise. The
concept is in keeping with the uncertainty that characterises the
environment in which an enterprise operates. Assessments of the degree of
uncertainty attaching to the flow of future economic benefits are made on
the basis of the evidence available when the financial statements are
prepared.

e Paragraph 93, which deals with the recognition of income states that the
procedures normally adopted in practice for recognising income, for
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example, the requirement that revenue should be earned, are applications of
the recognition criteria in this Framework. Such procedures are generally
directed at restricting the recognition as income to those items that can be
measured reliably and have a sufficient degree of certainty.

e Furthermore, in terms of IAS 37 (Provisions, Contingent Liabilities and
Contingent Assets) Appendix A, no asset is recognized if the inflow of
economic benefits is probable, but not virtually certain. Hence, in terms of
paragraph 31 no asset is recognized. The scheme should therefore follow
the disclosure requirements stipulated in paragraph 89, which states that
where an inflow of economic benefits is probable, an enterprise should
disclose a brief description of the nature of the contingent assets at the
balance sheet date, and, where practicable, an estimate of their financial
effect, measured using the principles set out for provisions in paragraphs 36-
52.

e Based on the information provided the right to receive reimbursement from
the Road Accident Fund is not virtually certain and cannot be measured
reliably. Unless the scheme can provide the Office with written
acknowledgement guaranteeing 100% of the recoveries to be received from
the Road Accident Fund, the income from the Road Accident Fund cannot be
measured reliably as the scheme does not have a sufficient degree of
certainty to what extent the claim will realize nor of when it will be settled
by RAF. It is a known fact that claims can take as long as 6 years to be
settled because of medical complications.

THUS taking cognizance of IFRS the scheme cannot raise a debtor for possible
MVA recoveries because the right to receive reimbursement is not virtually
certain and more importantly it cannot be measured reliably. Therefore, these
MVA recoveries can only be reported as income once received.

Accrued interest (part 3.2.9) should include all accrued interest, including those
specified on the schemes’ investment portfolios.

Should the scheme have outstanding contributions for longer than 30 days, the
scheme should indicate whether they have any agreements in place with
employers or members to pay contributions after 3 days of becoming due and
should also indicate remedial actions taken by the scheme where contributions
were received after 3 days of becoming due.

Reasons should be provided should the administrator, reinsurer, managed care
organisation, brokers or other related parties owe the scheme any amounts.

Part 3.3 Trade and Other Payables
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PART 13 TRADE AND OTHER PAYABLES

Previcus Quarter Current Quartes

R R
31 0 402801 S8
+% ! stanidoyg 0 107 044 445
3 sandng cheques) O 395 617 053
]
2133 0
Bt CONRAAONS IeCoteied 1 advincs ] i 08
« Pyyments socenad in advoce unde sk sl arrangamen(z 0 0
et recermd i athance Under COmTmeTie ESEENCE COnTacts e
WSS eCened i ahance under o Sk Vansier ATandeTaIRs e
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33€  Amounts owmg o 0 370,623 480
ATt 0 246 058 503
t Total trace and othar paysbies 0 B25147 507

Reported claims not yet paid should include all the scheme’s claims creditors
(including outstanding cheques relating to reported claims not yet paid that
were written back to trade and other payables). It should be noted that the
reported claims not yet paid must be greater than or equal to part 3.10.4.3
(Direct benefits reported not yet paid) (Consolidated total column) and part
3.10.4.6 (managed care: healthcare benefits (no transfer of risk) reported not
yet paid) (Consolidated total column).

All outstanding cheques relating to expenses other than claims that have been
written back to trade and other payables should be included in other payables
and accrued expenses (3.3.11). The nature of these expenses must also be
included.

Stale cheques are all those cheques that have not yet been cashed, but have
also not yet prescribed.

The scheme should include all related party credit balances in 3.3.6.5 (unless

the return provides for that related party in another specific line). The scheme
should consider the requirements of IAS 24 in this regard.
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It should be noted that all unallocated deposits should be disclosed separately
in part 3.3.9 and should not be netted off against outstanding contributions in
part 3.2.1 of the return. Reasons should be provided if the unallocated deposits
are greater than one month’s average gross contributions.

The scheme should ensure that they disclose every creditor in the specific line
provided for. Other payables and accrued expenses (3.3.11) should only be
used if the return did not make provision for that specific creditor.

The scheme should furthermore NOT aggregate all its sundry creditor balances
together in one line item in other payables and accrued expenses (3.3.11). Any
balance greater than 10% of the total trade and other payables should be
disclosed separately in part 3.3.11.

Reasons should be provided should the scheme owe its administrator, managed
care organisation or brokers more than one month’s average fee. Where a bank
overdraft (3.3.5) or current portion of borrowings (3.3.7) has been disclosed,
the scheme should indicate whether Council approval was obtained in terms of
Section 35(6)(c) of the Medical Schemes Act.

Where a third party administered scheme has disclosed post retirement benefits
in 3.3.10, the scheme should indicate in respect of which employees are the
benefits due.

Important to note that the provision for outstanding claims is not included in
this section, but disclosed in part 3.10.

The scheme should disclose savings plan liabilities in 3.3.12 where amounts are
still to be paid over to savings plan investments.
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Part 3.4 Managed Care: Management Services

This part should be completed per managed care contract; the first screen will
appear as follows, the scheme may then add additional contracts (other than
with the Administrator) by clicking on the “Add contract” button where every
managed care: management services contract can be added:
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Part 3.1 Part 3.2 Part 1.3 Pact 3.6 1 Part 367 Pact 3.6 Poact 3.7 Fart 3.0 Pt 3.9 Pact 3.10 Part 2.11 |

PART 3.4 MANAGED CARE: MANAGEMENT Sarvices
Flease add Contract Name Cone

Contrast Cortract ! Dt

Contract Contract 2 T

Managed care means clinical and financial risk assessment and management of
healthcare, with a view to facilitating appropriateness and cost — effectiveness
of relevant health services within the constraints of what is affordable, through
the use of rules-based and clinical management-based programs.

Hence, managed care: management services is the cost of managing healthcare
expenditure, such as bill review, specialist and hospital referrals, case
management, disease management (where healthcare benefits are not included
in the contract), peer review, claims audits and statistical analysis, and it does
not include the cost of any relevant healthcare services.

Managed care: management services expenses are disclosed, showing
separately internal expenditure (incurred by the administrator) and outsourcing
costs (services delivered by third parties).

The scheme should ensure that they disclose every managed care:
management service in the specific line provided for. The other line (3.4.29)
should only be used if the return did not make provision for a specific managed
care: management service.
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The scheme should furthermore NOT aggregate all its managed care:
management services together in one line item in the other box provided in part
3.4.29; a detailed split of all services received should be provided.

Reasons should be provided if the services listed in 3.4.29 be equal to 3.4.30.

Part 3.5.1 Net (Income)/Expense from other Risk Transfer

Arrangements (Excluding Commercial Reinsurance
Contracts)

This part should be completed per managed care contract; hence the first
screen that will appear as follows, to enable the scheme to capture every
managed care: healthcare benefit contract:

B e e .|| SSS——
&~ o

" Compet 1 SLMutary Retury et | Vot subme | Help | LogOut
m MED Quaner (1) Your (3811)

Fart 3.1 Part 3.2 Part 3.3 Part 3.4 Fart 3.5.2 Part 3.6 Part 3.7 Part 1.8 Part 3.9 Part 3.10 Part 3.4 |

PART 3.6: RISK MSFER mmmn MANAGED CARE: HEALTHCARE BENEFITS

Please add Contract Name Dane
Contract: Contract | koo

Contract: Coreract 2 Dedos

Contract: S

As soon as all the contracts are captured and saved, the scheme should press
the ‘done’ button. The following screen will appear:

Page 33 of 70



HELP FILE — QUARTERLY STATUTORY RETURN 2012

" | Compct s | Stsutory Return | oot | Vestate | Submee | Hep | LogOut
m MED Qaanter (1) Your (3811)

Fart 3.1 Part 3.2 Pt 3.3 Part 3.4 fart .2 Part 3.6 Part 3.7 Part 1.8 Part 3.9 Part 3.10 Part 3.4
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Important to note that this part should only be completed if there was indeed a
true risk transfer from the scheme to the managed care organisation. The
scheme should refer to IFRS 4 in this regard, to ensure that the managed care
contract meets the definition of an insurance contract. IFRS 4 requires the
scheme to assess each contract separately to determine whether there is a
transfer of insurance risk.

The capitation fees paid should be captured in part 3.5.1.1; any claims
recoveries (of whatever nature) should be capture in part 3.5.1.2. Please note
that this figure should be a negative figure, as claims recoveries are a credit
balance.

Your attention if furthermore drawn to IFRS 4 that indicates that a medical
scheme should consider its assets under risk transfer arrangements (mainly
comprising recoveries under risk transfer arrangements) for impairment. An
asset under a risk transfer agreement is considered to be impaired when there
is objective evidence, as a result of an event that occurred after initial
recognition of the asset, that the medical scheme may not receive all amounts
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due to it under the terms of the contract; and that event has a reliably
measurable impact on the amounts that the scheme will receive under the risk
transfer agreement.

Part 3.5.1.2 (Claims recoveries from managed care organizations) includes any
benefits paid or provided by the contracted managed care organization.

Any other transactions not provided for in part 3.5.1.1 and part 3.5.1.2 should
be captured in part 3.5.1.3 (other). The details of these transactions should be
provided.

Should the premiums less recoveries be greater than 50% per contract, the
scheme should provide the basis for the calculation of the estimated claims
recoveries per contract.

Part 3.5.2 Net income/ (expenses) from risk transfer arrangements:
commercial reinsurance contracts

This part should be completed per reinsurance contract; hence the fist screen
that will appear looks like follows, to enable the scheme to capture every

rei nsu ra nce contract seBa ratelz

& =

WL Gl (1) Yol GNT)

| mmmmmmm

?M'!D.). N!’NCOO!MMNIEI) man SK mn"m s O
REINSURANCE CONTRACTS

Floase a0d Contract Name

Contract. losks Dodoinn

Contract on

As soon as all the contracts are captured and saved, the scheme should press
the ‘done’ button. The following screen will appear:
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1827 Nert o P from cial 1 9 26010 20,010
Sovever IVAKED] Quamer ) Yoo 2011 W& Lo0sl it | Frotected Mode 0N " NinN -

Prepaid re-insurance premiums are included in current assets in part 3.2.5 of
the return.

Profit/ (loss) on a commercial reinsurance arrangements (3.5.2.4) should be
recognised either as a debtor or creditor over the period of risk covered by the
policy that covers a period for more than one year. It is not the difference
between the claims recovered and the premiums paid, but the profit/ (loss) in
terms of the commercial reinsurance contract.

The commissions on commercial reinsurance arrangements (3.5.2.5) and
discounts received (3.5.2.6) are as specified in the actual commercial
reinsurance contract.

Please note that all expenses in respect of commercial reinsurance contracts

must be captured as a negative amount and all income in respect of commercial
reinsurance contracts as a positive amount.

Part 3.6 Administration Expenses
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Fart 3.1 Part 32 Pyt 3.3 Part 34 Pt 3.5 1 Part 3 Part 3.7 Part 3.8 Part 3.9 Part 3.10 Part 3.1

PART 3.6 Amsmmu EXPE!‘SES

R R
1 Acluansl fees 10 10
182 Adminsfranon fees
Foos paxd o the scministraor 451 345188 651 345106
Indwect foes pad o e admsirston w0 L0
] Advertsing 0 Hi
4 Annual geners meeling costs 10 10
185 Associghon lees 8413 6413
165 Autht sxpanse
At servces 109 (@3 109 089
Auct enperrses 10 10
Auct commimess 168 005 168 005

Ovar!(undar) peow IO yRars audd fees 0 1

Qethey NOB-203 egenaes (specty) 1054 1,954

Where a line starts with the word ‘Less’, the scheme should place a minus in
front of the figure.

The scheme should ensure that they disclose every expense in the specific line
provided for in part 3.6 of the return. Other administration expenses (3.6.39)
should only be used if the return did not make provision for that specific
expense.

The audit committee fees (3.6.6.3) should include all audit committee fees (i.e.
fees paid to non-executive audit committee members); this line does not only
refer to specific audit expenses incurred by the auditor.

Association fees (3.6.5) relate to fees paid to non-professional organisations
such as Registrar levies, BHF membership etc.

In the event that a scheme entered an amount in line 3.6.9 (co-administration
fees paid for ongoing services provided by third parties), but no such contracts
exists in part 1.1, the scheme would be required to provide more information on
the nature of the services, including the name of the provider.
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Consultancy fees (3.6.11) are those fees paid where the board of trustees
obtained expert advice on legal, accounting and/or any other business matter of
which the members of the board of trustees may lack sufficient expertise.

Council for Medical Schemes expenses (3.6.12) are any other fees paid to the
Council for Medical Schemes such as rule registration fees etc. It therefore
excludes Registrar levies and penalties paid to the Council for Medical Schemes.

Investigation fees (3.6.20) will include any special investigations initiated by the
scheme (including fraud investigations).

Please note that marketing (3.6.22) and advertising (3.6.3) expenses exclude
fees paid to brokers as well as any distribution costs, which are disclosed under
Part 3.10 of the return.

Please note that penalties in part 3.6.26 should include those penalties paid to
the Registrar.

Professional fees (3.6.31) relate to membership fees paid to associations (i.e.
Accountants, nurses, doctors etc.).

The scheme should furthermore NOT aggregate all its other administration
expenses together in one line item in part 3.6.39. Every expense greater than
10% of the total administration expenses should be disclosed separately in part
3.6.39.

Where a scheme received a subsidy or refund from any third party for
administration expenses incurred by the scheme, those subsidies should NOT be
included in part 3.6.40. Any such subsidies should be included in ‘other
operating income’ in part 4.1.15 of the return. The Office would like to see the
total costs to administer the scheme in part 3.6.

Reasons should be provided if the scheme has not disclosed any fidelity
guarantee insurance premiums (3.6.17) or any professional indemnity insurance
premiums (3.6.32) year to date.

Part 3.7 Other Realised and Unrealised Gains/(Losses)
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Fart 3.1 Part 3.2 Part 3.3 Part 3.4 Part 3.5.1 Part 3.5.2 Fwrt Part 3.8 Part 3.9 Part 3.10 Part 3.4

PART ).7: OTHER REMJ@ AND UNREALISED GAN!I(LO!SES)

Year to Date m:

R R
171 Prodt/{loss) on disposal of property, plant and equipmant 10 10
172 Profei{oss) on disposal of nvestment propearty 10 10
177 Reatsad gam(ioss) on dsposal of avalbbla-Sor-sae invesimens 10 10
174 Unrealised gany'(loss) on rvaketon of Imesiment property n" "
Net gains'{kss 0 revaiuabion of wwestments canis ot value through stanemeant of

5 ct.rvé:;;e;::rr;:lsr'c;’rcV‘w'Ill‘ westments camied at fas value through the staement o 7,029,250 7 029,258
176 | Oftet {specity) 10 10
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Realised and unrealised gains and losses arising from changes in the fair value
of investments held at fair value through profit or loss are included in the
income statement in the period in which they arise. Unrealised gains and losses
arising from changes in the fair value of the available-for-sale investments are
included in the fair value reserve and are not taken to the income statement.
Once an available-for-sale investment is sold, the realised fair value gain or loss
on the changes in the fair value of the available-for-sale investments is included
in the income statement.
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Part 3.8 Guarantees and Suretyship for Third Parties Liabilities
(Including Contingent Liabilities) at the End of the Quarter
Period

e e o A W e T T o

fnemn B Wetetery Favamrs Portel - CM5 Qumter Soe S8 - w = Pagn= Yoy Toch= §-

#{.% CMs B
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Fart 3.1 Part 3.2 Part 3.3 Part 3.4 Part 3.5.1 Part 3.5.2 Purt 3.6 Part 3.7 Pt 3.9 Part 3.10 Part 3.4 |

PARY 3.8: GUARANTEES AND SURETYSHIP FOR MRD PARTIES LIABILITIES (IOCLUM CON'I'.‘GENY LIABILITIES) AT THE
RIOD

END OF THE QUARTER PE
Encumbered
andatin o Assets Other:
R R R R
131 | Towhom (specty) 10,000 0 12,503 o
122 Totad 10,000 0 12 563 0
Part 3.0: Were the guarantees, suretyship for third party Kabilties or sncumbered assets approved by Council? Chck bave

Where the scheme has provided a guarantee and/or suretyship to a third party,
details of such guarantee and/or suretyship should be disclosed, per individual
party to which such guarantee or suretyship was given. The scheme is also to
indicate whether approval was obtained from Council in this regard.

The scheme should also list all assets individually, which were encumbered at
end of the financial period.
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Part 3.9 Related Party Transactions year to date
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s vonsdershions Principat Ofices persornel resnunerabon 544,694
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Due to inconsistencies experienced in the past, no differentiation between
income and expenditure, as well as debit and credit balances are required.

Potential related parties as well as related party disclosure are discussed in detail
in the relevant Appendices to the SAICA Guide. In terms of IAS 24 — Related
Party Disclosure, “a related party is a person or entity that is related to the entity
that is preparing its financial statements:

(a) A person or a close member of that person’s family is related to a reporting
entity if that person:
(i) has control or joint control over the reporting entity;
(i)  has significant influence over the reporting entity; or
(iii)  is a member of the key management personnel of the reporting entity

or of a parent of the reporting entity.

(b) An entity is related to a reporting entity if any of the following conditions

applies:
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(i) The entity and the reporting entity are members of the same group
(which means that each parent, subsidiary and fellow subsidiary is
related to the others).

(i)  One entity is an associate or joint venture of the other entity (or an
associate or joint venture of a member of a group of which the other
entity is a member).

(iii)  Both entities are joint ventures of the same third party.

(iv) One entity is a joint venture of a third entity and the other entity is an
associate of the third entity.

(v) The entity is a post-employment benefit plan for the benefit of
employees of either the reporting entity or an entity related to the
reporting entity. If the reporting entity is itself such a plan, the
sponsoring employers are also related to the reporting entity.

(vi) The entity is controlled or jointly controlled by a person identified in
(a).

(vii) A person identified in (a)(i) has significant influence over the entity or
is @ member of the key management personnel of the entity (or of a
parent of the entity)”.

Based on the definition of related parties above, the scheme would need to
select the appropriate nature of relationship from the drop-down menu supplied
in part 3.9 for each individual transaction/balance:

e Associate

Joint venture

Key management personnel

Significant influence

Sponsoring employer

Subsidiary

Other (Specify)

The income statement should be disclosed per party and per nature of
transaction in part 3.9.1. The scheme should not aggregate all the income
statement related party transactions.

The balances owing to/from related parties at quarter-end should be disclosed in
part 3.9.2. The balance sheet balances for the quarter should be disclosed per
party and per nature. The scheme should not aggregate all the related party
balances.

The following are examples of the type of information that we require for
purposes of part 3.9 when a scheme has identified an entity as a related party:

(Please note that the following examples are not considered to be an exhaustive
list of all possible related parties and transactions.)
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Board of trustees/Principal officer/Executive management and their close family

members

(Key management personnel)

- Trustee remuneration and considerations will be pulled through as an
aggregate from part 3.6.37.

- Principal Officer remuneration and considerations will be pulled through from
part 3.6.28 and part 3.6.29.

- Any other members of “executive” management’s remuneration should be
disclosed separately from the board of trustees and Principal Officers’
remuneration.

- Gross contributions received (disclosed in aggregate)

- Gross claims paid (disclose in aggregate)

- Ex-gratia payments (disclose in aggregate)

- Any other transaction entered into between the scheme and one of the
parties mentioned above (disclose per individual)

- Any transactions between the scheme and another entity that is controlled,
jointly controlled or significantly influenced by one of the parties mentioned
above (disclose per individual)

- Outstanding balances on savings accounts (disclosed in aggregate)

- Outstanding contributions payable to scheme (disclosed in aggregate)

- Outstanding claims due by the scheme (disclosed in aggregate)

- Outstanding balances with regards to any other transaction (disclose per
individual)

Employer groups
(The entity is a post-employment benefit plan for the benefit of employees of
either the reporting entity or an entity related to the reporting entity. If the
reporting entity is itself such a plan, the sponsoring employers are also related to
the reporting entity.)
Grant received from employer
- Administration refund from employer
- Rent paid to the employer
- Administration fees paid if the employer group handles the administration
function
- Site office costs
- Any other transactions
- Outstanding balances due by the scheme in respect of the above transactions
- Outstanding balances due to the scheme in respect of the above transactions

Administrators
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(A management entity that provides key management personnel services to a
scheme may be deemed a related party in respect of those key management
personnel services.)

- Administration fees paid

- Administration fees recovered

- Site office costs

- Rent received (where administrator rents building from scheme)

- Rent paid (where scheme rents building from administrator)

- Any other transactions

- Outstanding balances due by the scheme in respect of the above transactions

- Outstanding balances due to the scheme in respect of the above transactions

Managed care organisations

(A management entity that provides key management personnel services to a

scheme may be deemed a related party in respect of those key management

personnel services.)

- Managed care fee (the total amount per party must be provided as the details
would have been provided in 3.4).

- Outstanding balances due by the scheme in respect of the above transactions

- Outstanding balances due to the scheme in respect of the above transactions

Subsidiaries, Joint Ventures, and Associates
- Any transactions

- Outstanding balances due by the scheme
- Outstanding balances due to the scheme
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Part 3.10 Surplus/ (Deficit) per Benefit Option
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The option names as per part 1.2 automatically pull thru to part 3.10.

Where a line starts with the word ‘Less’, the scheme should place a minus in
front of the figure.

The operating results of each benefit option under a medical scheme are to be
separately disclosed, and the accounting records are to be maintained in such a
way that the operating results for each benefit option can be determined.

It should be noted that the consolidated column (the sum of the individual
option results) in part 3.10 should agree line by line to the individual amounts in
the income statement.

Important to note that the option results are after taking into account Net

impaired losses: trade and other receivables; hence other impaired losses as
well as investment income does not form part of the option results.
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The other column provided should be used to capture any transactions in this
financial year, which relates to options that were discontinued at the beginning
of the financial year, for which the scheme incurred some expenses or received
some income.

The members and beneficiaries per option (3.10.37 and 3.10.38) at the end of
the quarter pulls through from the members and beneficiaries captured in part
2.1 per option.

Broker service fees consist of broker fee payments (in terms of Regulation 28 of
the Act) as well as distributions costs paid by the scheme. Distribution costs are
mostly incurred under a co-administration or other agreement. The scheme
should ensure that an accurate split between broker fees and distribution costs
are made in this part. Where broker fees exceed R74.84 pampm and/or is
greater than 3.42% on gross contributions, the scheme should provide reasons.

Distribution costs do not include marketing and advertising expenses unless
those expenses are paid to brokers. Marketing and advertising costs paid to
parties other than brokers are included in part 3.6.22 and part 3.6.3
respectively.

Consideration should be given to related party relationships and transactions
relating to brokers fees and distribution costs. These transactions should take
account of the requirements of IAS 24.

Reasons should be provided by the scheme if the year to date gross
contributions is zero.

Where outstanding claims over/under provision are more than 10%, scheme is
required to provide reasons.

It should be noted that lines 3.10.27, 3.10.30, 3.10.32 allows scheme to provide
a description and amount and should be broken down into individual amounts
and not lumped together in one line. For e.g. other income 3.10.30 can now be
broken down into various types of other income and descriptions provided.

Where the scheme receives a grant from a sponsor, an employer, third party
fund administrator, etc.,, whether to comply with Regulation 29 of the
Regulations to the Act, namely, minimum accumulated funds to be maintained
by the scheme, or for any other reason, the grant is shown separately under
“Other income” in part 3.10.30. Hence, any such grants do not form part of the
scheme’s net healthcare results.
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Part 3.11 Surplus/ (Deficit) per Benefit Option — Budget
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The option names per part 1.2 automatically pull thru to part 3.11.

Where a line starts with the word ‘Less’, the scheme should place a minus in
front of the figure.

The operating results of each benefit option under a medical scheme are to be
separately disclosed, and the accounting records are to be maintained in such a
way that the operating results for each benefit option can be determined.

It should be noted that the assumptions that are to be incorporated into the
budget must be completed in Part 8.1, before this part is completed.

Consolidated: Part 3.11.21.1 for January pulls automatically through from Part
7.1.5.0f the Annual Return i.e. the closing Accumulated funds balance. From
February to December, the balance at the end of the previous month will pull
through as an opening balance for the next month. For example, 3.11.21.1 (as
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previously reported) for February pulls through from 3.11.24 (balance at the
end of the year) for January.

It is important for schemes to pay attention to this part 3.11; when completing
the budget consideration should be given to factors that could affect
transactions for example change in membership; seasonality of claims etc.
(Schemes should not simply divide their income or expenses by 12).

Unlock functionality has been enabled and will be active as follows:

Q1 - Part can be fully completed, unlocking not enabled.

Q2 — Part can be unlocked but only budget amounts from July to December can
be amended.

Q3 - Part can be unlocked but only budget amounts from October to December
can be amended.

Q4 — Unlocking not enabled.

Should the scheme unlock in Q2 or Q3, the scheme would be required to
provide a reason for unlocking.

PART 4 INCOME STATEMENT

Part 4.1 Income Statement

COUNCIL
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The figures captured in 3.10 pull automatically through to this part — 4.1.1 to
4.1.21.
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The total amount for the current quarter should at all times agree with the
amounts captured in part 3 of the return, for the individual items.

Should the projected annual gross contribution income in 4.1.22 not equal one
of the following:
- Line 4.1.1 year to date divided by number of months year to date x 12,
- Line 4.1.1 year to date plus remaining months budget as per 3.11.1, or
- Line 4.1.1 year to date plus previous year remaining months per 4.2.1,
the scheme should provide more information on how it was calculated.

Part 4.2 Income Statement - Prior Year’'s Actual
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The actual income statement figures per month from 4.2.1 to 4.2.10 will pull
through from the Annual Return Part 6.2 of the previous year. The rest of the
lines will still need to be manually completed.

The YTD column pulls automatically through from Part 6.1 of the Annual
Statutory Return. The total column, which is an add sum of the figures captured
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in each of the twelve months, must validate to the YTD column in respect of
lines 4.2.12 to 4.2.20.

Part 5.1 Accumulated Funds

PART 811 ACCUMULATED FUNDS
Current guarier  Yaar ts date

quarer
Rr R n
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Please provide the reasons for any price year adjustment:

&
CMS

The opening balance, as previously reported at the beginning of the previous
period (7.1.5), pulls automatically through from the previous period’s return i.e.
for Quarter 1; this will pull through from the Annual Statutory Return, whereas
for Quarter 2 — 4, the closing balance for the previous quarter will pull through
automatically.

Therefore, the scheme should restate the prior period’s figures (where
applicable) on the return. The scheme should please use 5.1.1.2 only for any
restatements and provide reasons.

The closing balance of the previous quarter (5.1.5) pulls automatically thru to
the opening balance of the current quarter (as previously reported- 5.1.1.1).
Hence, the current quarter’s figure will automatically incorporate any
restatements of prior quarter’s balances.
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The surplus/ (deficit) for the period in part 5.1.2 automatically pulls thru from
part 4.1.21, for both the current and previous financial quarter.

The scheme should provide the exact nature of any amounts included in part
5.1.4. The scheme should also only complete this part, if the return does not
cater specifically for that kind of transaction elsewhere in part 5.1.

PART 6 BALANCE SHEET

:E Lretutory etz B

. v vwsuhi
fnemn 1B Watatuey Famamns Portel - CMS Quarter Soe 1 f Ld or = e h-
= CM
o, W
I | Compet 1 SUMutary Returs Pt | Vetate | Subme | Hep | LogOut
m NOED Qgar (1) Your (3011)
|
117 Total assets 0 GAnedair :

2  FUNDS AND LIABILITIES

21 Members' funds 0 1B26,580524
21 Accuminlod funds 0 1,820,978.770
£ 2 1 2Rembahion resenes - spesiments 0 12
§ 2.1 3Rembushon ressve - propery, sl and equpment 0 15
Reserves set asi0e 101 SPECse Puiposes (soecty) 0 1258

§213  Ceher ceserves (specity) 0 455
£ 2 14N oty Imarest 0 15
12 Non-current liabilities 0 562 059
i 12 1Borrowings 0 200
W BOO-CAIN] DS (e ) 0 591,886

#27 Current llabilites 0 624 705 380
£2.21580nas chan ity 0 0
121 Total funds and labilties 0 285227859

Please indicate when did the scheme obtain approval from Council to directly or indirectly borrow money, as

Some of the balance sheet balances for the current quarter pulls automatically
thru from the individual parts, completed in part 3 and part 5 of the return.

Details of land and buildings should be provided in the description line provided
for in part 6.1.1.1; all the scheme’s land and buildings should not be aggregated
and disclosed as a single line in part 6.1.1.1.
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Details of other non-current assets should be provided in the description line
provided for in part 6.1.1.4; all the scheme’s non-current assets should not be
aggregated and disclosed as a single line in part 6.1.1.4.

All of the previous quarter’s figures pull automatically thru from the data in part
6 of the previous quarter’s return.

The savings plan liability (6.2.3.1) will pull through from Part 7.2.

Cash and cash equivalents will include all cash disclosed in Part 3.1 together
with cash in Part 7.1.

Where the scheme has any borrowings, details of when approval was obtained
by the scheme from Council to directly or indirectly borrow money must be
provided, as is required by section 35(6)(c ) of the Medical Schemes Act.

The scheme should ensure that the total assets in part 6.1.3 agrees with the
total funds and liabilities in part 6.2.4.

PART 7 SAVINGS
Circular 38 of 2011 and its clarifying circular issued in February 2012 require
that schemes savings plan assets and liabilities be separately held from scheme

assets and liabilities.

Part 7.1 Savings plan investments
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Hemne | Contact Us | Statutory Ratuen | Prat | Validata | Subwnit | Holp »oOut
ST i T ——

Dart

Part 7.1
SAVINGS PLAN INVESTMENTS
Description Current Quarter
"
AR Call sccaunms 400,000,000
r12 Cument accounts 200,000,000
7131 Fixed deposits 300,000,000
Othex {=pecty) 2,500,000
715 Total Investments at the end of the period 802,500,000

This part is only to be completed to the extent that savings plan investments
have been separately invested from scheme investments.
The scheme should provide the exact nature of any amounts included in line
7.1.4. The scheme should only complete this line if the return does not cater
specifically for that kind of balance elsewhere in part 7.1.

Part 7.2 Savings plan liability
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6 Lrwuroy Senra Fortal - VS Cuai St on (WSws brerress Eplorer T s B f) G
y il e N

Q vy o)
¢ Fovareg ¢ 0 O Sy - Pusicne. @ Loge to the Stamaany e N Gasghe (5] amp- et [N Sowwnse: Ortrm Sanions - . © Logle - Diecrwmry - A ma 3§ grond fivad hiam Gasghe @ Pk

5 Watctery Kot Poter - OME Quwrter Secten S -8 - oo g ey Toohe @

***** | Validete | S

[Parts PRAY WD Oumer 1 Yoo 20T

BTN BCUPEE SR TR OO MU moTy
Part 7.1 |
Part7.2
SAVINGS PLAN LIABILITY
Total
R
721 Balance on savings plan kabiity at the beginning of the year (credi balance) 1222301612
Prior year adjustment 15,000
Less: Advances on savings plan accounts (50,000}
724 Balance on savings plan liability at the beginning of the year (net balance) 12222668612
2 Savings plan accoun! contbulions received or racelvable 1,548,880,292
7251 . Fot the current year 1.548,830,192
« Received in advance £0,000
7253 |« Allocated to settie peior year advances 100
Please provide reasons for any prior year adjustments: Click here
What procedures are in piace to follow-up on members that need to be refunded: Click hare

Soveve | IMAED] Quaner 1) Yeur | 2912 6 (oo timnet | Frotected Mode: O " Lo -

Where a line starts with the word ‘Less’, the scheme should place a minus in
front of the figure.

The savings plan liability at the beginning of the year 7.2.1 as well as the
opening advances on the savings plan account 7.2.3 is pulled through from the
annual return closing savings plan liability (4.5.16 in the previous year’s annual
return) and advances on the savings plan account (4.5.15 in the previous year’s
annual return).

Any prior year adjustments must be recorded in 7.2.2 and scheme should
indicate reasons for the adjustment.

The savings contributions for the current year in part 7.2.5.1 pulls automatically
through from part 3.10.2.

Administration expenses in part 7.2.11 pulls automatically through from part
3.6.40 (administration expenses recoverable from savings plan accounts).

Page 54 of 70



HELP FILE — QUARTERLY STATUTORY RETURN 2012

The scheme should provide the exact nature of any amounts included in line
7.2.13. The scheme should only complete this part if the return does not cater
specifically for that kind of transaction elsewhere in part 7.2.

It is very important to split the debit balances included in the savings plan
liability from the credit balances. These debit balances at year-end should be
disclosed in part 7.2.15.

The scheme is required to split the credit savings balance at quarter-end
between current members and resigned members. The scheme should further
perform an ageing of the credit savings balances of resigned members between
the balances younger than 6 months and the balances older than 6 months.
Where amounts are disclosed under 7.2.17.2.2 (older than 6 months) the
scheme is required to indicate what procedures are in place to follow-up on
members that need to be refunded.

Resigned members in the ageing should include members resigned from the
scheme as well as members resigned from an option with savings to an option
without savings within the scheme.

Savings plan contributions are credited on the accrual basis and withdrawals on
the cash basis, i.e. no provision is made for outstanding claims at the end of the
accounting period.

PART 8 ASSUMPTIONS

Part 8.1 General assumptions used in the budget

The scheme should provide the basis i.e. general assumptions, of the budget.
Where any item increases and /or decreases by more than 10%, the scheme
should provide reasons.

The details of the underlying assumptions of the budget should be provided per
option, as well as on a consolidated level. All these fields are capture fields.

Details of any other assumptions that do not appear on the list should be
provided in 8.1.5.6.
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J
PART 5.1 GENERAL ASSUMPTIONS USED IN BUDGET -
Per benefit option
Censobidated
OFTION A -
- *
Wt Carfrbution ncresse " "
pe2 s Biriase ) 8
%10 Managed care heath expenses (Captaoon dee) s 5
i14  Mambership growh 8 0
2y Jion-Hoaih exponditue
MY ASmeENon fees 8 5
113 Other sdminesttion costs 5 5
A MANaged Can Management serdces 5 5
H15s  Broker fees L} ]
BLLY  Jrreestrem retun ! "
11 Otaae fazeciy) 0 0
HIe Reseres bulkdng 0 n
Pam @1 Plases i e Lo andine Arater Whan 100 e hove
Soveves  IMAVED] Quaner ) Yeur 2910 & Loos timet | Frotected Mode O " Nl .

Page 56 of 70



HELP FILE — QUARTERLY STATUTORY RETURN 2012 ﬂ

PART 9 MINIMUM ACCUMULATED FUNDS TO BE MAINTAINED IN
TERMS OF REGULATION 29

Part 9.1 Cumulative Nett Gain on Re-measurement of Properties
and Investments

PARTS1
CUMULATIVE NETT GUN ON RE-MEASUREMENT OF PROPERTIES AND INVESTMENTS
Year te Date
"
11 Balance o begnreng of pencd 263 070,560
Net gans\Gosses) on respiuation of invesaments and propesty, plant and egupment inchided in the noome 7075 802
© mistormert 2
Frpanment Doses ond reversal of smparment losses on revakation of mvesiments and property, plant
A GQUPrTRIE DO 1 e a2 ame SEalierwnt
16 Faddaation of Cueredalin Qans of NESes MLogarsad n ' 0 ome SStarrert on Gspusal if Everrsarts
W13 Fasksation of assets upon AMEgsmation drng (e yes 0
2,791 457)

L] Other capetity)

. Carrndativg ] San on revabaion of nwestments and peoparty, plant ed sgupmeet ncladed n he 200 154 914
rcome stdement 2y

PART 8.2: SOLVENCY RATO

6 Lo it | Frotected Mode O

Part 9.1 is only applicable to those kind of investments, where it is the scheme’s
accounting policy to take any unrealised gains/(losses) on the re-measurement
of investments to the income statement (accumulated funds); as all other
unrealized gains will be accommodated in the revaluation reserves in part
6.2.1.2 and part 6.2.1.3.

This balance at the beginning of the year (9.1.1) pulls automatically through
from the scheme’s previous year’s annual return (10.1.9).

Part 9.1 continues to extract all the Net unrealised gains/ (losses) included in
the current quarter’s income statement.
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The unrealised gains/ (losses) on revaluation of investments and property, plant
and equipment included in the income statement in part 9.1.2 pulls
automatically thru from part 3.7.4 (unrealised gains/ (losses) on revaluation of
investment property), and part 3.7.5 (net gains/ (losses) on revaluation of
investments carried at fair value through the income statement) as well as part
5.1.3.2 (due to re-measurement of investments and property, plant and
equipment).

Hence part 9.1.2 summarise the total gross unrealised gains/ (losses) in the
current quarter’s accumulated funds.

However, to ensure that only the net unrealised gains/ (losses) are deducted
from the solvency ratio, the scheme should capture any permanent impairment
losses and reversal of impairment losses on revaluation of investments and
property, plant and equipment included in the income statement in part 9.1.3.
This amount should be captured as a negative amount, to ensure that it is
deducted from the gross unrealised gains.

Furthermore, the scheme should deduct all realised portions of any unrealised
gains/(losses), which were previously included in the accumulated funds
(income statement), in part 9.1.4; this will ensure that only the net unrealised
gain/(loss) is deducted from the solvency calculation.

In the event that a scheme amalgamated during the year, the scheme should
ensure the accurate completion of this part up to the date of amalgamation.
The realised amount upon amalgamation should be excluded in line 9.1.5.

A detailed description of any transaction included in part 9.1.6 should be

provided; as this will have a direct impact on the solvency calculation of the
scheme at year-end.

Part 9.2 Solvency Ratio
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PART 8.2: SOLVENCY RATIO

R
t Totel members’ furds per baimrce sheet 36731084482
o
0
30 OF inssirnaris 4 progerty, phant and scupment inchaded in 28 154.834)
Less: Specic assets ercumbered for third party lotebes 0
Add: Suby-ordraied 08 &3 spproved by the Councl 0
T Total pett assery 3400554 509
R
30 TOTALNETTASSETS 3401964 528
29 ANNUALISED GROSS CONTRIBUTIONS 0,258 523 541
w210 SOLVENCY RATIO 195%
Please Indicate the reasons for net meeting the 26% statutory solvency: DKk here

Sovever VAT Guaner ) Yenr 2912 WL Loosl it | Protected Mode 0N

Accumulated funds in terms of Regulation 29

Accumulated funds represent the Net asset value of the scheme excluding funds
set-aside for specific purposes, unrealised non-distributable reserves and
encumbered assets. Therefore, the total members’ funds in 9.2.1 pull
automatically thru from part 6.2.1 of the return.

Unrealised non-distributable reserves

Both the revaluation reserve for investments (part 6.2.1.2) as well as the
revaluation reserve for property, plant and equipment (part 6.2.1.3) should be
deducted from the total members’ funds for solvency purposes; to ensure that
unrealised non-distributable reserves are excluded.

Therefore, part 9.2.2 automatically pulls thru from part 6.2.1.2 (revaluation

reserve for investments) plus part 6.2.1.3 (revaluation reserve for property, plant
and equipment).

Page 59 of 70



HELP FILE — QUARTERLY STATUTORY RETURN 2012 ﬂ

Funds set aside for specific purposes

All funds set aside for future claims, whatever they are called, should be included
in accumulated funds. This has the effect of looking at the nature of the fund,
rather than the name.

However, funds “set aside for specific non-claims purposes” should be excluded
from accumulated funds.

It is therefore recommended that schemes classify their reserves properly
keeping in mind the Regulation 29 prescriptions.

Part 9.2.3 pulls automatically thru from part 6.2.1.4 (reserves set aside for
specific purposes).

Cumulative net gains on revaluation of investments and property, plant and
equipment included in the income statement

Part 9.2.4 automatically pulls thru from part 9.1.7; should part 9.1.7 be an
unrealised gain. Where part 9.1 resulted in a net cumulative unrealised loss, it is
ignored and not pulled thru to part 9.2; as net unrealised losses are not added to
accumulated fund to calculate solvency.

However, in some instances it was noted that a scheme’s accounting policy
states that for some investments the unrealised gains/ (losses) on the re-
measurement of that investment are taken to the income statement (i.e.
investment property), and for its other investments the unrealised gain/ (loss) on
the re-measurement of that investment to fair value are taken to a revaluation
reserve (i.e. available for sale investments).

Therefore, to ensure that only the net unrealised gains are deducted from
solvency, the formula in part 9.2.4 also looks whether the scheme had any
revaluation reserves in part 9.2.2. Where a scheme had a revaluation reserve
(hence an unrealised gain) in the balance sheet, as well as an unrealised loss in
part 9.1.7, the formula in part 9.2.4 will add back the unrealised loss in part
9.1.7, limited to the revaluation reserve amount in part 9.2.2. This will ensure
that only unrealised gains are deducted from the solvency ratio, and that no
unrealised losses are added to the solvency ratio.

Important to note that, where a scheme had a revaluation reserve in part 9.2.2

as well as a cumulative net unrealised gain in part 9.1.7 the full unrealised gain
will pull thru to part 9.2.4.
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Encumbered assets

Section 35(4) of the Act states: "A medical scheme shall not be deemed to hold
an asset for the purposes of this Act to the extent that such asset is
encumbered”. In addition, section 35(6)(c) states that a medical scheme shall
not directly or indirectly borrow money without the prior approval of the Council
or subject to such directives as the Council may issue.

Therefore, where a specific asset is encumbered in respect of obligations
between other persons (third party liability), there is a risk of loss to the scheme.
For example, a cession of share certificates or insurance policy as collateral for a
third party loan. In such a case, the liability will be in the third party’s books.
Such encumbered assets should be deducted from the accumulated funds.
Should other variants of encumbrances present themselves to medical schemes,
the underlying principles, including risk of loss and location of liability, should be
considered.

The final effect should not be an iniquitous position for the scheme.

However, where an encumbered asset is in respect of a liability that is in the
scheme’s balance sheet, the encumbered assets should not be deducted from
accumulated funds. This would be the case, for instance, in a finance lease or
instalment sale agreement where computer equipment has been purchased. If
the encumbered assets were to be deducted, the net effect would be a net
liability, which is tantamount to double accounting.

Subordinated loans

The scheme should only add a subordinated loan in part 9.2.6 if Council has
approved the subordinated loan, and gave approval that the specific loan can be
treated as equity.

Annualised gross contributions

It should be noted that the gross quarterly contributions includes the quarterly
contributions to members’ savings accounts. Hence, the annualised gross
contributions in part 9.2.9 pulls automatically thru from part 4.1.22 of the return.

Where a scheme did not meet the required minimum solvency level of 25%, as
set out in Regulation 29, they should complete the reason box at the bottom of
part 9.2; indicating the reasons for not meeting the 25% solvency level; period
of non compliance and indicate if business plan was submitted to the Office.
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R
n2x TOTAL NETTASSETS 3,400 954 529
%i% ANNUALISED GROSS CONTRIBUTIONS 20250 925 541
¥i1e SOLVENCY RATIO 108%
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PRINT REQUEST FOR RETURN
To access the print options available, the user should click on the “print” option
available on the task bar. The following screen will appear:

B e Windew B
— wile ] o ol X g

fnenn Pk S S--8 - w = Pagn= Seys Toch= §-

Schemes are advised thal the return s checked and weafied by e Prncipal Officer, bafore sutentting it 1o the Councd for Medical
Schemes

The "Print Validation Rules®™ option will enable you to generate validetion rules thet can be used for preperstion
purposes.

{The "Print Pull Thrus" option will enable you to generate pull thrus document that can be used for preparation
purposes.

(The “Print Blank Retuen” aption will enable you to generate an empty document that can be used for preparation
purposes

The "Print Return for Principal Offices® option will enable you to give an Interdm document to the Principal Officet
for his or her verification,

Please take note that:
o MS Word must be installed on your machine.

Flaase ke note Tal Your return wil take approcemataly 6 howrs %0 ganarasa. Shoukd you have Teceied no retum after the 6
hours, plegse sevd an eamad coolaiming your

Namo

Comact delals

Schame nama

Date and time submited

1o e analys! responsibie Sor youl schems as listed inds ‘Contact Us”

Youl co-opecation |5 much approciated

Please select s printing option

Print Vasdahon Rubes

Print Pull Thrus

Dare WL (ooal wtimnet | Protected Mode 0N " NinN -

This page explains in detail the different print options available to the user as
well as the procedures to be followed.

Hence, the user has the following print options:

e Print validation rules: A list of all the validation rules applicable to that
specific year’s statutory return will be e-mailed to the user.

e Print pull thrus: A list of all the pull thrus applicable for that specific quarter’s
statutory return will be e-mailed to the user.

e Print a blank return: A blank word document for that specific quarter’s
statutory return will be e-mailed to the user.

e Print return for principal officer: A draft word document, which contains all
the information currently captured on the return, will be e-mailed to the user.

It should be noted that all print requests are sent to the Office’s generators,
which are processed on a first come first serve basis. Hence, all requests are
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queued at the generators to be processed. Please note that it takes
approximately 30 minutes for a quarterly statutory return word document to be
generated.

Therefore, should you be third in the queue, you will only receive your word
document (whether it is a final or draft copy) in an hour and a half’s time.

Also important to note that print requests will be e-mailed to the user as well as
to the Principal Officer, Chairperson and Trustee signature. The data captured in
part 1.1 of the return will be used to obtain the e-mail addresses of the relevant
people.

VALIDATION OF RETURN
To validate a return, please click on the ‘validate’ option on the task bar. The
following screen will appear:

&S e —_— o4 5.

freTe B Velat S-8 - w = Pagn= Seye Toch= §-

[ You have chosen % valtate youst rotum -B)' cAckng an the Valdete Button boiow, yous request wil be lorsarded 1o Councd for
Madical Schames and quanad for processing. Once processed, the results wil be E-Maded %o you

Pieasa nols that your retum wil by ockad lemporanty dunng s process 1o prevant 4 possibia mesmach of Nigurss. 1f you parfamsd
&t submit and valastion 15 suctessiul, your refurm wil be sulomaticaly roled over 10 e neat panod and your Firsl sord
Ganarmed Document E-Makad 1o you 1f not succasshil or if you only performed a valiiaton request your return will ba automaticaty
unicked on the current penod lo show for changes fo be made

Cick on the Vahdate huton holow o proceed

Vavdate

Dare N6 Loonl it | Frotected Mode Of « Nins .

This page explains in detail the validation process. It should be noted that all
validation requests are sent to the Office’s generators, which are processed on a
first come first serve basis. Hence, all requests are queued at the generators to
be processed. Please note that it takes approximately 10 minutes to validate a
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quarterly statutory return. Therefore, should you be fifth in the queue, you will
only receive your validation results via e-mail in 50 minutes’ time. (User should
also note that it depends on SMTP traffic (speed of the internet) and number of
users requesting prints and validations)

After clicking on the validate button the following screen appears, which only
explains the validation process further. The user should click on OK.

| g =
.~

frenn § Mty ervea ] Vs stinds s 3~ 8 - wm = Pagn= ey Toch= §-

It should be noted that the user will not be able to access the online statutory
return, whilst the return is in the queue to be validated. The following screen
will appear, if the user tries to access the online statutory return, whilst the
return is busy validating.
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COUNCIL
FOR WETAAL SOTNE

Your return has been temporarily locked doe to validation, You will recetve an £ mall shortly notifying you of the validation resuits,
Once you have received the £-Mail your teturn will have bheen unlocked

SUBMISSION OF RETURN

When the return has been completed in its entirety, the board of trustees have
approved the draft word document and all validation rules have successfully
passed, the user can submit the return, which will ensure that a final word
document is e-mailed to the scheme.

The user should use the ‘submit’ option on the task bar, to submit the return.
The following screen will appear:
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the return can be submitted it mest be validsted "click here™ to validste the return.
If Validation is succesfull, the return will automaticslly be submitted.
However, should validation fail,a list of errors will be sent to you.

Plesse takes note that your return will take approximately 6 hours to generate, Should you have recelyed no
return aftes the 6 houts, pease sand and e-mall containing your:
- Name;
~ Contact details;
- Schame name
+~ Date and Ume submitted

to the analyst responsibie for your scheme as listed under ‘Contact Us'

Your co-oparation s fuch appreciated.

W Looal it | Frotecied Mode O " NI .

The user should click on "click here" the following screen will appear:

Page 67 of 70


https://www.medicalschemes.com/Returns/valsub.aspx?submit=ok

HELP FILE — QUARTERLY STATUTORY RETURN 2012 4

P
0‘ P LR ) o] x A
freme B Vekak S-a- wm = Pagn= Sbeye Toch= §-

¥ CMs B
\:L‘a_ ~d§ i sane

Madical Schames and quanad for processing. Once processed, the results wil be E-Mated % you
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Ganaraed Document E-Matad 1o you 1If not succasshil o if you only performed a valiiation requast, your returm wil ba automadicaty
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The user should now click on the ‘Validate’ button; and the following screen will

appear:
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The user should now only click on the OK button.

Important to note that when the return has been submitted it will automatically
be sent to the validation generators, to ensure that the final return has
successfully validated. If all the validation rules passed successfully, the system
will automatically send the return to the word document generator, where it will
be queued for processing of the final word document.

Again, as stated under the print function, all print requests are sent to the
Office’s generators, which are processed on a first come first serve basis. Hence,
all requests are queued at the generators to be processed. Please note that it
takes approximately 30 minutes for a quarterly statutory return word document
to be generated. Therefore, should you be third in the queue, you will only
receive your word document (whether it is a final or draft copy) in an hour and a
half’s time.

It should also be noted that after the return has been submitted, it will be locked

and the user will not be able to make any further adjustments to the return.
Hence, before the user does a final submission of the return, he or she should
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ensure that the board of trustees are in agreement that no further changes are
required to the online statutory return.
HELP FUNCTION

This document will be available from the ‘Help’ function on the task bar.

LOG OUT FUNCTION

As soon as the user presses the “Log out” button on the task bar, it will go back
to the login screen:

Welcome to the Statutory Returns Portal

5]
@ Please Log In

Juernome
Passwortt
suboet b | reset p
NOt & member yet? Forgot your password?
Register here Chck hore
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